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BAHKOBCKME MHHOBALIMN:

% GAKTOPHbBINA

M CTPYKTYPHbIA AHANMK3

MHOOPMALMOHHLIX TEXHOJIOIMA

38A3AHMCS BOIIPOCOM: ITOYeMy
CTOAB KOHCEPBATHBHEIE, CKAOHHBIE

K PYTHHAM OpraHH3aI[HH KakK
OaHKH, B HACTOsII[ee BpeMsT aK-
THBHO 3aHSNHCH HHHOBAITHSIMH ?
OTBeT, BUAHUMO, CAEAYeT HCKaTh B
OCOOEHHOCTSX pa3BUTHS COBpPe-
MEHHOH MHUPOBOM 5KOHOMHKH Ha
OCHOBEe HH(POPMAIHOHHBIX TEXHO-
AOIHH, KOTOPBIE COCTABASIIOT SIAPO
HMHHOBAITHOHHBIX H3MEHEHMH.!

B HacTos1ee BpeMs MeEXAY-
HapOAHAasI (PHHAHCOBAS CHUCTEMA BO
Bce OOABIIEH CTelIeHH CTaHO-
BHTCS TAOOAABHBIM HH(POPMAIIH-
OHHO-(PHHAHCOBBIM KOMIIAEKCOM.
TI'losTomy (pyHKIIHOHHPOBaHHE
6GAHKOB KaK HIKOIAQ BO MHOTOM 3a-
BHCHT OT H3MeHeHHH, IIPOHCXO0-
ASIIAX BO BHEIITHEH cpeae. Kak
ormeyaeT X.IlepoHKeBHUY: “ITH
H3MeHeHHUs MPOUCXOAST Ha He-
CKOABKHX YPOBHAX: IAOOAARHOM, pe-
THOHAABHOM H HAIJHOHAABHOM "2

'"The Economist. A Survey on Online
Finance. L., May 20th 2000 // LluT. o
«IrecnepT» Ne40, 23.10.2000. C. 1.

2TloppoGuee cM. IleporkeBuY X.
Bauku XXI Beka //"BaHKOBCKOe Aen0”,
10/99.

OCHOBHbIE HAMPABNEHUS MHHOBALIMOHHOIO
passutusa B 3apybexHon 6ankosckon cchepe

- HellTHUe (DaKTOPEI, OIIPEACASIOLIE HAIIPaBASHHS IIpe-
l W 00pa30BaHsI B OAHKAX, MOKHO OOBEAMHUTE B TPH IPYTI-
TIBL

Bo-niepBhix, raobaAm3alivsa (PUHAHCOBBIX PHIHKOB,
TIPEAOIIPEAEASIOINTAs ITepeXop K OoAee OAHOPOAHOMY
PBIHKY (DMHAHCOBBIX YCAYT.

Bo-BTOpEBIX, AUOeparn3anyisa U AeperyAsIys Ha-
4 IMOHAABHBIX (PUHAHCOBBIX PHIHKOB, CIIOCOOCTBYIOLIHE
TIOSIBA€HMIO HOBBIX KOHKYPEHTOB, He IBASOITIXCST GaHKaMU (ITOCTaBIIIH-
KU HOBBIX OGHKOBCKIX TEXHOAOTMM, TEACKOMMYHUKAITUOHHBIE (PUPMBL; Cy-
TIepMapKeTHI U AD.).

B-TpeThix, lepexoa K MUPOBBIM NHTETPHPOBAHHBIM TEXHOAOTYEC-
kM cuctemaM (VIHTepHeT), AQFOITIHI BO3MOYKHOCTB COOPMUPOBATH EAN-
HYIO TAOOAABHYO CETh.

['AaBHOE OTAHYNE COBPEMEHHOM TEXHOAOTUUECKOM PEBOAIOIIUM CO-
CTOUT B TOM, UTO OHA 3aTParuBaeT BCe CPEACTBa KOMMYHHUKAITHUHY (TeAe-
BUAEHUE, PAAYO, PAKCUMUNBHYIO, TeAS(DOHHYEO CBSI3b U T.I1.), OO BEAVHSIS UX
B €AMHYIO HH(pOpManuoHHYIO crucTteMy. Hanpumep, B IHTEpHET MOKHO
BBIMTU Uepe3 KaOeABHYI0 TeAeDOHHYIO CETh, Yepe3 PaproTeredOH, MO-
OMABHYIO CBS13b, 3aA€¥CTBOBAB CITyTHUKHY CB3H. [ Ipu nomoriu MuTep-
HeTa MOZKHO IIOCAATh (DAKC UAM OCYILIECTBUTE TeAe(DOHHBIM pa3roBOp. JTO
TIPUBOAMT K HEBUAQHHOMY YAEIIEBAEHUIO YCAYT CBsI3M. Tak, B 30-e TOABI
CTOMMOCTB TPEXMUHYTHOTO TeAe(hOHHOTO 3B0HKa 13 Hero-Mopka B AoH-
AoH Obina 6oaee 300 poanapoB CLLIA, ceropns ke - 20 11eHTOB.

Takum 006pa3oM Ha IIepBOe MeCTO [0 3HAYMMOCTH MOYKHO ITOCTaBUTh
TEHAEHIIHIO K CO3AAHIIO HHTEIPAABHOT'O TAOOAABHOro MH(OPMAIOH-
HOT'O KOMITAEKCa, B KOTOPOM BCe CPeACTBa MH(OPMAIUK 1 KOMMYHUKA-
UM SIBASIIOTCSI MHTEIPaABHBIMU cerMeHTaMi. baHKoBCcKasi cpepa He oc-
TaeTCsI B CTOPOHE OT AQHHBIX TAOOAABLHEIX TIEpeMeH B MUPOBOM SKOHO-
MuKe. Boaee Toro, 6aHKM BEIHY>KAEHBI IPUCTIOCAOANBATELCS K HY KAQM
KAMEHTOB, OCOOEHHOCTSIM MX OM3Heca 1 o6pa3a >KU3HHU, KOTOPbIE CTpe-

[
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MUTEABHO MEHSIIOTCSI IIOA BAUSI-
HIEM BCe TeX JKe MHPOPMaITioH-
HBIX TEXHOAOITH.

MHHOBALMOHHBINM TN
passutnsa 6anka

AAst paboOTHI B OAHKOBCKOM
cpepe TpeOyIOTCSI MOITHBIE U OBI-
CTPOAEMCTBYIOIITE KOMIIBEOTEDEL.
HMmeHHO cettdac IPOUCXOAUT BO3-
pacTaHye MOIITHOCTH 1 CKOPOCTU
PabOTEI KOMIILIOTEPOB ¥ KOMMY-
HUKAIIMOHHLIX ceTel IIPU CHU-
SKEHUY CTOMMOCTH KOMITHEOTEPOB. !
3a MOCAEAHUE COPOK AET TAODAAD-
HBle BEIUUCAUTEABHBIE MOIITHOCTY
YBEAMYMANCH B MUAAMAPA pas. K
2010 r. mpoiieccuHroBast MOIII-
HOCTb OOBIYHOT'O KOMITBIOTEPA Oy-
AET B MUAAUOH pa3 OOAbIIIe, UeM
MOIITHOCTh KOMIThIoTepa 1975 T., a
CcTOUTE OH OypaeT pemreBae.? Or-
POMHBIE MOITHOCTH KOMITHIOTEPOB
B COBOKYITHOCTH C UX OBICTPOAEU-
CTBHIEM 1 CKOPOCTHIO PabOoThI ceTett
CO3AAIOT IIPEATIOCHIAKY AAS ITPe-
006pa3oBaHMst 0AaHKOBCKOM CPepHI,
IIOTOMY YTO TMTAHTCKUE OOBEMBI
rH@OPMAITUK 1 OOABITTHE PacCTO-
STHUST OOABIIIE He SIBASIFOTCS IIpe-
TISITTCTBUEM AASI ee aHaAU3a, CUC-
TeMaTHU3aIluyl ¥ MTHOBEHHOMH Tie-
peaaum.

Anst apbhekTuBHOM paboThI
(PUHAHCOBO-MHPOPMAITMOHHBIX
ceTell HeOOXOAMMO TaKyKe HaAl-
Ulie OIPEASAEHHOTO KPUTHYECKOTO
KOAMYECTBA CAMPX KOMITHIOTEPOB U
TeredpoHOB. CTIEeITMaAUCThI B 00-
AQCTU KOMITBIOTEPHBIX TEXHOAO-
TN CYUTAOT, YTO OHO Y7Ke AOCTHT-

HYTO.

B Hacrostinee BpeMs B MUpPeE 1O
OAHOMY KOMITHIOTEPY IIPUXOAUTCS
Ha 10-13 yeroBeK (B 3aBUCUMOCTUA
oT cTpankbl). ObI1Iee YUCAO TTepCo-
HaABHBIX KOMITHIOTEPOB - bonee 1,5
MApa,.® Ob11iee YMCcA0 ASHICTBYIO-
X OOBIYHBIX TEAEPOHOB B MUPE
BBIPOCAO € 7 MAH. B 1910T., 51 MAH.
B 1950T. 70 1 MADA, B 1999T. B KoHI1e
90-x rr. XX BeKa B MUpe Hacuu-
TBIBAAOCE IprMepHo 500 MAH. MO-
OUABHBIX TeAe(DOHOB. 3a MOoCAe-
AHE ABA ACCSITUAETIISI OOITIee YHMCAO
TeAre(DOHOB Ha TIAQHETE €5KETOAHO
yBeArnunBanroch Ha 9—10%. Ho
etrfe ObICTpee Bo3pacTard CKOPOCTh
nepepaun uHdgopmarmm. Harpu-
Mep, B CLLIA TOABKO TI0 OOBIMHBIM
Tene(pOHHBIM AMHISIM OHa 3a 80 —
90-e TOABI YBEAWUMAACH IIPU-
MepHO B 22 paza (16— 18% BT0M).*

Taxkum o6pa3oM, MOJKHO KOH-
CTaTUPOBATH, YTO B IIEAOM 3KOHO-
MMKA Pa3BUTHIX CTPAH B HACTOS-
IIlee BpeMs Ilepellird K MHHOBa-
IMOHHOMY THITy Pa3BUTHS], IIO3TO-
My BHEIIHSSI CpeAd TOOY>KAQET
0aHKHU K IIepeMeHaM UM CO3paeT
AAST HIX TEXHOAOTHYECKYEO OCHO-
BY.

I'Toa BAUSTHMEM 3THUX BCEOOE-
€MAIOIINX BHEITHNX (PaKTOPOB B
3apyOe>kHOU OAHKOBCKOM IIpaK-
THKe IIPOUCXOAAT CAECAYIOIINE
UHHOBAITMOHHBIE N3MEHEeHs.

* li3MeHeHUe CTPYKTYpPEL U
0OAMKa OaHKa B ITEAOM:

d) «MHOTOKAQHAABHAS AITEND-
HOCTB» TIPH COUETaHUN HOBLIX U
TPAAMITMOHHBIX TEXHOAOTHHN 1 H-
CIPyMEHTOB,

©0) caMOOOCAYKUBAHHE,

5/AHKOBICKIASRAETEAbHOICTIL:RYICNIY| N —

B) AMCTQHITHOHHOE OOCAYKHU-
BAHIE,

T) ncroab3oBaHve iHTepHera,

e) Tene(pOHHBIE ITEHTPH,

A) BBICOKOKBaAU(pUITMPOBaH-
Hble UHAUBUAYAABHBIE KOHCYAB-
TaIUH.

* BupryarbHble 0aHKOBCKHIE U
(pHHAHCOBBIE TEXHOAOTUH: YITPaB-
AeHMe 6aHKOBCKUM CUETOM, Ha-
AWUYHBIE PACUETHI, SAEKTPOHHAS
TIOAIIVICH, 3aKAIOYEHVIE AOTOBOPOB,
(pHHaHCOBbIE OPraHM3aI TN (OUPYKH,
OaHKH).

*  KoMmaeKkcHOe HCIIOAB30-
BaHIe HOBBIX MH(POPMAITMOHHBIX 1
KOMMYHMKAITMOHHBIX TEXHOAOTHH
AT SAEKTPOHHOTO U CMEIIaHHOTO
(TPaAHITMOHHOTO ¥ HOBOT'O) Map-
KeTHUHTa.

¢ (COop, xpaHeHUe U aHAAU-
THYeCKast 0OOpabOTKa BHyTPEHHENU
nHdopmarmu. HoBbie BO3ZMOK-
HOCTH BHYTPEHHETO KOHTPOAST U
ayAUTa.

* lI3MeHeHUs B KBaAMPUKA-
MK pabOTHUKOB: IPOAYKT-Me-
HepyKep, KOHCYABTaHT, CIIEITAAAKICT
TIO TPQHCAKIMSIM 1 KOHCYABTAITHSIM.

* HoBble 6aHKOBCKME TIPO-
AVKTHI (YCAYTH) Ha Oa3e HOBBIX
TEXHOAOTHI.

* HoBrle aBTOMATHEI CAMOODO-
CAY’KHUBaHUSA (MOHO- U MHOTO-
(PYHKIIMOHAABHBIE, TH(POPMALIH-
OHHEIE).

OOGpariiaeT Ha cebst BHUMaHUIe
HUCIIOAB30BaHUe 30H CAMOOOCAY-
SKUBAHUS, YTO ITO3BOASIET PE3KO
CHU3UTH Harpy3Ky Ha CIIeITHaAn-
CTOB OIlepPaIOHHO-KaCcCOBOTO
3ana OaHKa 1 COOTBETCTBEHHO CO-

1B 1965 . I'. Myp (0AMH U3 yupepuTeAer KoManuu Intel) mpeacKasan, 9To IpOIeCCUHTOBasI MOIIHOCTE KPEMHUEBOTO YUIIa
OyAeT yABaUBaThCSI KasKABIe 18 MecsitieB. DTOT IOCTyAQT Ha3BaAU «3aKOHOM» Mypa. C 1975 r. 3TO YMCAO yABAaUBAETCS KasKAbIEe ABa
ropa.CMm. Okcrept Ne40, 23.10.2000. C. 72; Komnberorepsr ITA Ne8, 2002. C 16.

2 Tam xe. C. 71.

3 Togpgarep O. u Tocppaep X. HoBasi skoHoMuKa. Bee erre Buepeaun.// The Wall Street Journal. 29.03.2001.//http: www//

vedomosty.ru.

4 Cwm.: MeabsHireB B. IH(opMalioHHasi peBOAIOINST — (peHOMEH «HOBOM 3KOHOMUKN» // MOuMO. — 2001. —Ne32.. C.6—7.

> Boaee TOAPOOHO cM. VicITOAB30BaHME HOBEHIIEH TEXHOAOTUN AN OOCAYKUBAHUS OAHKOBCKUX KAMEHTOB: 0030p cTaTel
dpannysckux cnenuaructos K. Myre u JK. 'acnepmana. /ABTop 0630pa - 3y6uyenko A.A. //Becrauk APB: Ilpuaoskenue
"BaHKOBCKOE AEAO: 3apyOesKHBIHM ONBIT: AHAAUTHYECKUE U pedpepaTuBHbIe MaTepuanbt”’. M., 1998r., Ne 4., ¢. 55-56.; Hcrenbepr-
HJuk I MHOTOKaHaAbHAsI 6aHKOBCKAsI ACSITEABHOCTD - IIYTh K KAMEHTY. //Bbusnec u 6anky, M., 1999r., Ne 43,, c. 6-7.; BoeBoAcKas
H.A. HoBrle GaHKOBCKUe TexHOAOTHH. //BaHkoBckue ycayru, M., 1999r., Ne 11-12., c. 15-18.; Boropuna B.H. O6 saremenTax
cTpaTeruy pa3paboTKY HOBBIX OaHKOBCKUX IIPOAYKTOB (BBepenue B mpobaemy). //Bankosckue ycayry, M., 1998r., Ne 10., c. 18-19.
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KpaTUTb KOAWYECTBO OIlePaIuo-
HICTOB M KACCHPOB, BBITOAHSFOIIIX
PYTUHHBIE OIIEPaITH, 1 YBeAUUTh
YHCAO MeHeAKepOB, 3aHUMalo-
HIUXCS YIETHO-CCYAHBIMHY, KOH-
CAATUHTOBBIMU U ADYTIMU BUAAMU
YCAYT. BOABIITYIO POAB IIPYA 3TOM
WUTPArOT OAHKOMATHL !

Co03AaI0TCS U IOAHOCTBIO aB-

TOMATHU3UPOBAHHBIE (PUAMAABI
OaHKa, KOTOPbIE ITPEACTABASIFOT CO-
OoM ImoMellleHue, OCHAaIlleHHOoe
CIIeITUAABHBIM OAHKOBCKUM 000-
pyAoBaHKEeM. ABTOMAaTH3MPOBaH-
HBIM OaHK (B 3aBUCUMOCTH OT KO-
AM4eCcTBa OOOPYAOBAHUS) MOKET
pa3meriathes Ha naoiiaau 10-50
M? B JKHABIX 3AQHUSIX, 3AAHISX Ma-

TQ3MHOB, IIPOMBIITINEHHBIX OOBEK-
TOB, CTQHIIUM MeTPO, BOK3aA0B,
@3POIIOPTOB U T.A,, MOJKET OBITh KakK
BCTPOEHHBIM, TaK U OTAEABHO CTO-
sryM. OH OKa3bIBaeT YCAYTY B aB-
TOMaTUUECKOM peskuMe 24 yaca B
CYTKHU.

OTHU YCAYTH MOT'YT OBITBH CAE-

AVIOLVIMIT:

CamocTosiTeJbHAs padoTa KIMEHTA CO CBOUMH CUETAMH
(TexymmM, cOeperaTesibHbIM, KAPTOYHBIM H T.JI.)

¢ OTKpBITHE JOMOIHUTEIBHBIX CUETOB;
¢ oIulaTa KOMMYHAJIbHBIX YCIIYT, Tele()OHHBIX IIEPErOBOPOB U T.[1.;
¢ IEepeBOJ ACHEXKHBIX CPEICTB CO CUETA HA CUET;

¥ OCYILIECTBJICHUE O€3HAINYHBIX JICHE)KHbIX [1€PEBOJIOB;

¢ TOJy4YCHHE JOPOXKHBIX M HHBIX OAHKOBCKHX YCKOB;

¢ IOJy4YeHUE BBIIUCOK 32 HEOOXOIUMBIH NEPHOJI BpEMEHH;

%* CYHATBIBAHMC U OIlIaTa IOJYYCHHBIX I10 IIOYTC CUCTOB U T.[.

BoinoJsineHue onepanuii U ycayr 6aHKOM

KJIMCHTA.

«*  OOMEH BaJIIOTHL

LIECHHOCTEH.

¢ OOCIyXMBaHUIO KapT Pa3INYHbIX [UIATEKHBIX CHCTEM.

«  Omnepanuu 1o nprueMy ACHEKHOW HATMYHOCTH C 3a4MCIICHIEM JICHEKHBIX CPEICTB Ha
PpyOJIeBbIi MM BaIFOTHBIN CUeTa KIMEHTAa B PEaIbHOM MacIlTabe BpeMEHH.

3 OnepauHH I10 BbIJIau€ JCHEKHON HAJIMUYHOCTH CO CHATHEM JCHEKHBIX CpEACTB CO cUcTa

< KpyrnocyTouHslii 10CTYIT KIMEHTOB K MHANBUAYAJIbHBIM SIUEHKAM JUIS XpaHEHUS

+* ABTOMaTHuYeCKas MHKACCAIUS C 3aYUCICHUEM JCHEKHBIX CpE€ACTB Ha CYCT KJIMCHTA B
pCaJIbHOM MaciTabe BpPEMCHHU.

¢ Kpyrmnocyrounas Bbiada ¢ nomMoinbso VIP-aboHEHTCKUX SIMKOB TPEOYEMBIX KITUEHTY
JOKYMEHTOB, II0JJrOTOBJICHHBIX COTPYJHUKaMH OaHKa.

¢ Tomyyenue cripaBodHOM HHGOPMAIUH 00 yCIIyTrax, MPEAOCTABIAEMbIX OaHKOM, 1
HIePCOHAJIC, OTBEYAIONIEM 32 PA3JIMYHBIC BHABI ICITEIBHOCTH, C BO3MOYKHOCTBIO 3aIHCH Ha
BCTpPEYY C KOHKPETHBIM COTPYIHHKOM.

! BaukoMmars! (Automated Teller Machine, ATM) - aTo MHOTOYHKIIMOHAABHEIE @BTOMATHI, TaK Ha3bIBaeMbIe aBTOOAHKH, YII-
PpaBAsieMbIe IOCAEAHUM TTOKOAEHUEM MaTHUTHBIX TIAACTUKOBEIX KapTOUeK. VX IIeHHOCTb AASI TTOTPEOUTEAST 3aKAFOYAETCsI B TOM, UTO
OHU PaCIIUPSIOT BpeMeHHbIe U TPOCTPAHCTBEHHEIE PAMKHY, B KOTOPHIX KAUEHT MOJKET OCYIIeCTBUTh OAHKOBCKUE OIleparuu. AAs
OaHKa ke 6aHKOMaT sIBAsIETCS 3(P(heKTUBHBIM CPEACTBOM, KOTOPOE ITO3BOASIET COKPAIIATh IEPCOHAA OTACAEHUS U TIOAYYaTh IIPU-
OBIAB, @ TAK)KE COXPAHSTh CBOU IMO3UIINY Ha TOTPeOUTEALCKOM phIHKe.// [ToppobHee cM. CemukoBa I1.. BaHKOBCKYe MHHOBAIIUY U
HOBBIHM OAaHKOBCKUM IPOAYKT // BaHkoBcKue TexHonroruu, Ne 11, 2002. C. 42-47.




B aTOM CBsI3U TOSIBMAACH HO-
Bas KOHIIENINs 0aHKOBCKOM Ae-
sreabHOCTH Dialog banking,. Co-
TAGCHO AQHHOM KOHITEIIIHM, aBTO-
MaTbI OCBOOOKAAIOT COTPYAHUKOB
OT PYTUHHOI pabOTHI, @ CAMHU CO-
TPYAHUKHM OPUEHTUPYIOTCS Ha
KOHTAKTHOE UHTEAAEKTyaAbHOe
0OCAy>KMBaHME KAMEHTOB (HaIp.
KOHCAATHHT).

Perenusi o co3panmu 30H ca-
MOOOCAY>KMBAHUS C KOMIIAEKCOM
aBTOMATOB OOYCAOBAEHO TEM, UTO B
YCAOBHSIX MH(DOPMALOHHOM 3KO-
HOMUKU OCYILIECTBASIETCS IIepe-
pacIpeAeAeHIie Harpy3KU OT 3KO-
HOMUYECKM HEBBITOAHOTO MaAo-
UHTeAAEKTYaABHOTO TPYAQ OIlepa-
IIMOHUCTOB ¥ KACCHPOB B CTOPOHY
BBICOKOO(P(PEKTUBHOI'O TPYAQ Me-

* SKUABIE KBAPTAARBI;

* IPOM3BOACTBEHHEIE U IIPO-
MBIIIINEHHBIE IIPEATIPUSTIS,

* TOPTOBBIE IPEATIPUSITIS;

* TPAHCIIOPTHBIE 30HEI;

* 30HBI OTABIXA.

Karxkpast 13 HIX 0OAapQeT CBO-
UMM OCOOEHHOCTSIMU 1 HEAOCTaT-
KaMM, ¥ X O0s13aTEABHO HaAO Yuui-
TBIBATH IIPY OTKPBITUY aBTOMATH-
3UPOBAHHOIO OAHKa.

BoT paaeko He TTOAHBIM, HO
BIIEUATASIIOINIUHN ITlepedeHb Ipo-
UCXOAANTIX B OAHKOBCKOM chepe
repeMeH.

Tak, N.T1. XomuHMY ipume-
HUTEABHO K OaHKaM BBIAEASIET U
KAACCU(PUITUPYET BO3MOSKHEIE
UHHOBAINY, TPeACTaBAEHHLIE B
Tabaurie 1.
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AuctaHumoHHoe
6aHkoBcKoOe
obcnyxusanue

I'loa AxcTaHIIHOHHBEIM OaH-
KOBCKHM OOCAY>KHBAHHEM ITOHH-
MaeTcs TeXHOAOTH:, B KOTOPOH
IIpOBeAeHHe orepaljHi He Tpe-
Oyer BH3HTa KAHEHTa B OaHK.
I'Tpu 3T0M GaHK MPOBOAUT TIAGTEXKHA
UMM COBEpIIIaeT APyTHe AeUCTBUS
CO CpeACTBaMU KAWEHTa Ha OCHO-
BaHUM AMCTAHITMOHHEBIX PacIio-
PSDKEHU, TepepAdBaeMbIX KAUEH-
TOM B OaHK MO Pa3AWYHBIM KaHa-
Aam poctyna (tenedos, VierepHer
U ApP.) IPY IIOMOIIY PA3AUYHBIX
CcpeACTB (TeAredpOHHBIN anmapar,
KOMIIBIOTEP, IEPCOHAABHBIN KOM-

MyHHUKATOP).
Bo MHOTHX pa3BUTHIX CTPaHAX

Khaccugukarius 6aHKOBCKUX MHHOBAI[HE?
Tabamra 1
Kputepuii Bua nHHOBaNMiA
Hpuyuna PeakTuBHBIE (peaknys Ha HOBOBBEJCHHUS B IEATCILHOCTH KOHKYPEHTOR)
NosiBJIEHUSI Crparernueckue (HOCST yIPeKAAIOLIHHA XapaKTep)
ean OnepatuBHBIE (TEKYIIHE, KPATKOCPOTHEIE)
ITepcnexkTuBHBIE (JOITOCPOTHEIC)
[IpousBoaCTBCHHEIC
DyHKUHOHATbHOE | [IHTEIeKTyanbHbIe
coJepsKaHue YnpasneHdeckue
®uHaHCOBbIE
Moexver IIponykToBbie (HOBBII MPOIYKT, YCITYTH)
(cp Hnocn,) IIporecchl (TEXHOIOTHN, CXEMBI YIIPABICHHS M 00CITYy)KUBAHHS KIUCHTOB,
yut MOJICITN TTIOBEICHUS)

HEAKEePOB, 3aHUMAFOIIIXCST Kpe-
AUTHBIMY, KOHCAaATHHIOBLIMU 1
APYTHIMU BUAAMH YCAYT.!

AAs oipepeneHUsE BUAQ U KO-
AWMYECTBA YCAYT aBTOMAaTHU3UPO-
BAHHOTO OAHKa BCIO TOPOACKYIO
TEePPUTOPUIO YCAOBHO AEAST Ha

CAEAYIOILIIE 30HBL

[NpoaHaAnM3UPOBaB HAIIpaBAE-
HHSI AQHHBIX lIepeMeH, MOJKHO
IIPUMTH K BEIBOAY, UTO TAABHAS
TEHAEHITHSI, CBSI3aHHasi C BO3AEM-
CTBHEM I'NOOAAM3AIIAN U TEXHO-
AOTYEeCKOU PEBOAIOLINH, 3aKAIO-
4aeTCs B PA3BUTUU AUCTAHITIOH-
HOro 6AHKOBCKOI'O OOCAY>KUBAHUSL.

TIPOUCXOAUT TIEPEXOA, OT KAACCH-
4yecKol (PUAMAABHOM MOAEAU K
MOAEAU AUCTAHITMOHHOTO OaHKOB-
CKOT'O OOCAY>KMBAHS, U BCe OOAB-
111e onepalu IPOBOAUTCS KAW-
eHTaMu Oe3 1tocelleHus baHka. B
CBSI3U C TIEPEHOCOM ITeHTpa TsI-
>KeCTU Ha AUCTaHITMIOHHOE OOCAY-

! PoroB B., AstaoB A. ABTOMaTU3MPOBAHHLBIN (puarai 6aHka. //bankm u Texaoaoruu, M., 1999r., Ne 3., c. 56-59..
2 Xomuamy H.I1. VIHHOBAITMOHHBIN MEHEAKMEHT OaHKOBCKOM AesiTeAbHOCTH// “BankoBckue yeayru' Ne 3, 1998.
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JKUBaHVE PYHKIIWU CYLIECTBYIO-
11e PO3HUYHOM CETU IOCTENEeH-
HO Cy>KQrOTCs ¥ (PUAMAABI BCe 00-
Aee HalTOMUHAFOT CITEITUaAr3uPO-
BaHHBIE CEPBUC-IIEHTPHI.

OBOAIOINS OAHKOBCKOM CUC-
TeMBI B CTOPOHY AMCTAHITMOHHOM
MOAeAr OAaHKOBCKOTO OOCAY>KMBaA-
HUA 00YCAOBAEHA PSAOM OOBEK-
THUBHBIX 0COOEHHOCTEM 3KOHOMI-
YeCKOM U COITMAABLHOM CPEARI, B KO-
TOPOM CYIIeCTBYIOT OAHKH, U B
IIepBYIO OUepeAb - U3MeHeHH-
sIMH B 00pa3e >KU3HU AFOAEH, BHe-
ApeHreM HOBBIX MH(OPMAITUOH-
HBEIX TEXHOAOTHM M aBTOMAaTH3a-
nuelr 0A@HKOBCKUX Ollepaliuu.
Ocoboe BAMSTHYIE OKA3BIBAIOT CAe-
Ayrorpe (DaKTopBL:

*  PpacTy1asi KOHKYPEHIUS;

* (JaKTOp BpeMeHy;

*  pa3BUBAIOIIMECS CPEACTBA
KOMMYHMKAITUH.

[Ipesxkae ueM HauyaTh AHAAW3
OAHKOBCKUX MHHOBAITUHY, CBSI3aH-
HBIX C Pa3BUTUEM AVICTAHITMOHHOTO
GAHKOBCKOTO OOCAY>KUBAHWUS, CAE-
AyeT pa3oOpaThCs C TEPMUHOAO-
THel, KOTopas B 3TOM OOAQCTH ellie
OKOHYATEABHO He CAOKHAACH.
Pazauynbie aBTOPHI HECKOABKO
[I0-Pa3HOMY YIIOTPEOASIOT Tep-
MuHHL [TocTapaemcs Ux yriops-
AOUUTL.

K HacrosimieMy BpeMeHU CAO-
JKMAACh CCTEMA, KOTAQ KAMEHTHI
0aHKa MOI'YT YIIPABASITH CBOMMU
cueTaMy, a TaK)Ke OCYILIECTBASITh
PsiA oIleparuii AUCTaHITMOHHO.
Taxas cucTeMa B IIEAOM IIOAYUHAA
Ha3BaHWe OHAAWH-OAHKUHT
(online banking).YaareHHOE yII-
paBAeHVe 6AHKOBCKUMU CUeTaMH
MOJKET OCYIIECTBASITHCS Pa3AITY-
HBIMU CTIOCODaMIL;

* TIOCpPeACTBOM TeAredOHa -
TeaebaHKuHT (telebanking;

* IIePCOHAABHOI'O KOMIIBIO-
Tepa — e-0aHKHHT (e-banking);

* lHTepHeTa - UHTEPHET-
GaukumT (Internet banking);

* IIOPTATUBHBIX YCTPOMNCTB -
MOOUABHEIM GaHKHHT (mobile
banking, m-banking).!

Ecan ipy TOMOIITH Pa3AMIHBIX
TEXHIYECKUX YCTPOMCTB yCTaHaB-
AMBaeTCs CTallMOHApHAs CBSI3b
MesKAy OAHKOM M KAMEHTOM, TO Ta-
Kas CCTeMa Ha3bIBaeTCsI OOBIMHO
KanenTt-BaHK, B caydae, ecan
KAMEHT — FOPHAMYECKOE AMILIO, V1 AD-
MarmHmi 6aHkuHT (home banking),
ecan — (pusnyeckoe. Ho o cytu
AEAQ, AOMAITHIY OAaHKMHT €CTh Ba-
puaHT cucteMbl KanenT-bank. C
TIOMOIIIBIO TAKHUX CUCTEM FOPUAN-
YeCcKoe UMM (pU3rIecKoe AWTIO, Ha-
TIPSIMYEO TOAKAFOUMBIIIVCE K OGaHKY
TI0 SAeKTPOHHBLIM AUHUSIM CBSI3H,
MO>KET OCYIIIECTBASITE Pa3ANUHbIE
(PMHAHCOBBIE OIEPAITUH TTPSIMO K3
CBOETO0 AOMa UAU O(pHCa.

ApcTaHITMOHHOE OAHKOBCKOE
06CAY>KUBaHUE ITOSIBUAOCH ITPU-
MEepPHO ABaAIIaTh AET Ha3ah, KOTAa
CTPOUTEABLHOE 0o6IIIecTBO
Nottingham Building Society,
OpuTtaHcKas TearedpOHHast KOMIIa-
Hug British Telecom u Bank of
Scotland 06GBeAMHUAY CBOU YCH-
AUSI AAST CO3AQHUST HOBOY TEXHO-
Aoruu - mporpaMmMbl Homelink.
OTO ObIA KAYECTBEHHBIN CKAuOK B
Pa3BUTHUM YAGAEHHBIX OQHKOBC-
KVX TEXHOAOTHN.

[MToAb30BaTeAM CHCTEM DAEK-
TPOHHBIX OAHKOBCKUX YCAYT Ha
AOMY CaMOCTOSTEABHO IIproope-
TarOT HEOOXOAMMOE OOOPYAOBAHUE,
a GaHK KOHCYABTHUPYeT KAMIEHTOB I10
BOIIpocaM O00OpPYAOBAHUS AO-
MAIITHUX TEPMUHAAOB 1 TIproOpe-
TeHMsT HEOOXOAMMOTO ITIPOrpaMM-
Horo obecneuenusi. [ ToanoO6HBIE

CHCTEeMBI ITO3BOASIOT KAUEHTY
0aHKa, NCTIOAB3YS SKPaH MOHUTOPA
UM TEeAEBH30pa U TEPCOHAABHBIN
KOMITBIOTED, TIOAKAIOUHTRCS T10 Te-
AEKOMMYHHUKAITMOHHBIM AMHUSM
CBs13U K OAHKOBCKOMY KOMITBEOTE-
py. B AaHHOM cAydae 6aHKOBCKUE
OIlepalvy MOT'YT OCYIIIECTBASITECS
7 AHEU B HEACAIO KPYTAOCYTOUYHO.
IToAb30BaHME AQHHOM CUCTEMOM
TIO3BOASIET YIIPABASITH TEKYIIUM
CYeTOM, BKAGAOM, pacdeTaMi KAU-
eHTa C OIOAKETOM, CUeTaMMU IIAa-
TesReM 1 cOepeskKeHmH.

PazBuTtie cpeACTB CBSI3U U OA-
HOBpeMeHHOe YBeAdeHMe YHCAA
AIOAEH, TIOAB3YIOITMXCS IAATHBIMU
YCAYTaMM CBSI3H, CIIOCOOCTBOBAAO
pa3BuTuio TerebankuHra. [ep-
BOHAYaABHO OaHKU UCIIOAB30BaAN
Teaed)OHHYIO CETh U OllepaTopC-
KHe IIeHTPHBI AAST OOCAYKUBaHUS
KAneHToB. [To3sKe y KAMeHTa TTo-
SIBUAACh BOBMOJKHOCTb, MUHYS
OIIePaTOPa, CAMOCTOSTEABHO OCY-
IIIeCTBASITE OIIEPAITVM C TIOMOIITHIO
TIPSIMOTO MOAEMHOTO COEAMHEHISL.

Bo ®pantuy, HarpumMep, mpsi-
MYEO CB$I3b C 0aHKOM MMEIOT OKOAO
300 TrIc. KAMeHTOB. B CILIA BCe
KpPyHOHBIe OaHKU IIPEAAATaloT
CBOUM KAMEHTaM OOCAY KMBaHUe
Ha pomy. Cucrema “"KaueHrt-
Bask" rto3BoasteT:

* IepepaBaTh B OaHK IIAa-
Te>KHbIe AOKYMEHTH],

* IIOAYYaTh BBIIHCKU CO CUe-
TOB KAHIEHTOB;

* IIOAYyYaTh 3AEKTPOHHEIE
KOIMMH INATEKHBIX AOKYMEHTOB;

* 0OMeHUBATHCSA C OAHKOM
SAEKTPOHHBIMU TEKCTOBBIMU CO-
OOIIEHUSIMI,

* IIOAYYaTh CIIPABOYHYIO MH-
thopMaruro;

* OCYIIECTBASTH UMIOPT/
SKCIMOPT MHGOPMAITUN.

! 3TO KOMIIAEKCHasI CCTEMA YIIPaBAeHUsI OAHKOBCKUM CYETOM ITOCPEACTBOM COTOBOI'O TeAe(DOHA UAU ITIOPTATUBHOTO KOMITb-
1oTepa (Personal Digital Assistant) c ncnoab3oBannreM TexHOAOTHU 6ecripoBoaHOro AocTyma (Wireless Application Protocol).
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Baxxuetimett mpobaemMont
AANBHEUIIIETO PA3BUTHS U COBEP-
IIeHCTBOBAHUS OaHKOBCKUX OTIe-
paiui Ha AOMY SIBASIETCS MOAEP-
HM3aIYs TeACKOMMYHUKAIOHHBIX
CHCTeM, KOTOPHI€, TI0 MHEHHIO CITe-
ITMAAVICTOB, OyAyT HEM30E>KHO yC-
AOSKHSTBCS M 3aTeM IIUPOKO HC-
TIOAB30BaTLCS BO BCeX CTpaHax
MHpa.

Cpeapu AOCTOMHCTB CUCTEM
YAAAEHHOTO OAHKOBCKOT'O OOCAY-
KUBaHUA Kracca Kament-bank
- BbICOKasi 6e30MacHOCTh Mpo-
BOAUMEBIX PAacueToOB, KOTOPYIO
06ecIrieunuBalOT MpoTrpaMMHEIe
CpeACTBa KpUITorpadhuy, a TakoKe
XOPOLIIas UHTETPAITs C ADYTUMU
CpeACTBaMM aBTOMAaTH3aITuu O13-
Heca. Ho mMeroTcss 1 HeAOCTaTKMU:
B YaCTHOCTH, 3TH CUCTEMEI TpeOy-
IOT YCTA@HOBKM Ha KOMIIBIOTEP
KAMEHTa CIeIlMaAbHOTO IIPOo-
TPaMMHOTO O0ecTIeueHYsL.!

HeAp3s He coraacurhcs C
muenrieM [ 1. CeMIKOBOM B OIHEHKaxX
TIEPCTIEKTUB AOMAIITHETO OaHKUHTa:
"B 6yaymieM 6aHKOBCKOE O6CAY-
JKUBaAHWE KAMEHTOB Ha AOMY, BHE
BCSIKMX COMHEHUH, IPEeBPaTUTCS
B OCHOBHYIO (pOPMY PO3HUYHEIX
6GaHKOBCKUX yCAyT. OHO obecnie-
YUT 0O BEAUHEHUE YCAYT, OCHO-
BAHHEIX Ha UCITIOAB30BaHUM GaH-
KOMAaTOB ¥ KPEAUTHHIX ITAATEXK-
HBIX KapTO4eK, U YCAYT, OKa3hl-
BaeMEIX OTAGAEeHHsIMI OaHKOB, B
€AMHYIO CUCTeMy OaHKOBCKUX
BHAEOYCAYT Ha AOMy".2

TenredorHOE OOCAYKUBaHUE
KAMEHTOB He OCTaAOCh Oe3 u3me-
HeHn. Tenepb AOCTaTOUYHO UMETh
TIOA, PYKOU TeAe(DOH C TOHAABHBIM
Hab0pPOM, YTOOBI HE TOABKO TIOAY-
YUTH Pa3HOOOpa3HbIe CBEACHMS O
(pMHAHCOBOM PBLIHKE U AMYHOM

cyJeTe, HO Y BEITIOAHUTE Pa3AUYHbBIE
OIlepalluy C TAKOBBIM. PazBuTue
MYABTUMEAUMHBIX TEXHOAOTUU
TI03BOASIET OJKUAQTH B CKOPOM Oy-
AyIIeM IOSIBAEHNS HOBBIX CIIOCO-
OOB peaAr3aliy YAAAEHHOTO OaH-
KOBCKOTO OOCAY>KMBaHWS, B 4aCT-
HOoCcTU TB-OaHKUHTA, TPEATIO-
AQraroiiero, YTo KAMEHT CMOYKeT
AAQTh YKa3aHue OIepalMoOHUCTy
UAU MeHepKepy 0O6CAYKUBAlo-
111ero 6aHKa Ipy HETIOCPEACTBEH-
HOM BHUAEOKOHTAKTe. ['AaBHOe
TIPEVMYIIeCTBO YAAACHHBIX OaH-
KOBCKUX TEXHOAOTHH - CO3paHIE
KOM(DOPTHBIX YCAOBUM AAS TTOTPE-
Ourreneil GAHKOBCKUX YCAYT.

YapareHHOE OAHKOBCKOE 00-
CAY’KUBaHUeE MIPEANIOAATaeT He
TOABKO OCYIIIECTBACHYIE BHEIITHIX
naaTexxel. KaeHT MoskeT co-
BepIIaTh ¥ caMble pa3Hble BHYT-
pubaHKOBCKUE Oleparinui: KOH-
BEPTUPOBATE BAAIOTY, pa3MellaTh
AETo3UThl, POPMUPOBATHL COO-
CTBEHHBIM MHBECTUIIMOHHBLIN
noptdens. Hapsay ¢ ycrpanenu-
€M TEPPUTOPUANLHOM ITPUBS3KU K
KPEeAUTHOMY YUPEsKASHUIO YAQ-
AeHHOe 0OCAY>KUBaHVe CHUMAeT
3aBHUCUIMOCTb KAWEHTa OT BpeMeH!
CYTOK.

Hcropmiecku nepBoi OsIBU-
AACh CHCTeMa AMCTAaHITUOHHOTO
6aHKOBCKOro OOCAY>KBaHS, VIC-
MOAB3YIOLast TeAed)OH.

I'lepBbIe ONBITHI IO BHEAPEHUEO
CHCTeM YAAAEHHOTO AOCTYTIA OBIAT
TIPOBEAECHHI 3alTaAHBIMY OaHKaMU
B 80-x ropax. Ix cucTeMnl co-
BEPITIIEHCTBOBAANCE ITAPAAEABHO
Pa3BUTHUIO TU(PPOBOU CBA3U U
KoMmubioTepusanuu. OAHUM U3
TIePBBIX OAHKOB, BHEAPUBIIUX Y
cebs1 CUCTEMY YAQAEHHOI'O AOC-
Tyma, ObLA aHTAMKCKUY National
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Westminster Bank. KarieHT p03-
BAHMBAACS B OAHK II0 Tere(poHy U
B pe>KHMe PEaABHOTO BpeMEHH MOT
OCYIIECTBASITH IIPOCTEMIIINE OTle-
PalTV: IPOM3BOAUTE [IEPEBOABI TI0
cyeTaM BHYTpH OaHKQ, TIOKYIIaTh 1
MIPOAABATH MHOCTPAHHYIO BAAIOTY,
OCYIIEeCTBASATh CTaHAAPTHHIE
maatesku. CricreMa obecIieurBara
KAMEHTY AOCTYII K YIIPaBAEHUIO
CUeTOM ITPY TOMOIITH MATHU3HAaY-
HOTO KOAA@ ¥ AGBaAd BO3MOSKHOCTD
OCYIIIECTBASITE IIEPEBOABI MESKAY
ABYMsI cCUeTaMM BHyTpU OaHKa U
OIAAUMBATE cyeta.’ HecMoTps Ha
KaXyIIuNWcd KOHCepPBaTHU3M U
PUBEPKEHHOCTH TPAAUIIUSIM,
AHTAMHCKYIE OAHKH, IIOATOHSIEMEIE
JKeCTO4Yauller KOHKypeHuey,
WCKaAU M aKTUBHO BHEAPSIAU HO-
BbIe POPMEBI PaOOTHI C KAUEHTOM.

Call-ueHTpsl

B CIIIA AucTaHIMOHHOE
OaHKOBCKO€e OOCAYKUBAHHUE 110
TeAePOHY IIOAYUHAO OCOOEHHO
OAArOAQTHYIO IIOYBY AAS CBOETO
pacnpocTpaHeHust. AO CEpeAUHBI
90-x IT. aMepuUKaHCKHe ODaHKU
He UMeAr BO3MOKHOCTHU OTKPHI-
BaTh (DUAMAABI B APYTHUX IIITATaX,
IIO3TOMY 3Ta CUCTeMa IIpepoC-
TaBASIAQ €AMHCTBEHHYIO BO3-
MO>KHOCTE BEIUTU Ha KAUEHTYPY
B HallMOHAALHOM MacIiTabe.
OAHVM 13 TIMOHEPOB B 3TOM AEAe
onin North Carolina National
Bank, xoTopsiti B 1990 r. Tipea-
AO>KHA CBOMM KareHTaM Oonee 30
YCAYT U OIlepalluii yepes Tene-
(POHHYIO CUCTEMY, AAST UETO OBIA
CO3AaH AOBOABLHO OOABITION call —
IIeHTP, KOTOPLIN Mo3AHee ObIA
YCOBEPIIIEHCTBOBAH C COKpallle-
HMEeM YHCAeHHOCTU OIIEPATOPOB.
B 1990 r. e>xepHEBHOE YHCAO 00-

! lMBanoB B., ¥rperaa B. baHKku 1 KAMEHTHI: BHE BpeMeHU U paccTosiHus // BankoBckue TexHoaoruy, Ne 5, 2003. C. 34-38.
2 CemmroBa I'l.. BaHKOBCKUe NHHOBAIIUY U HOBEIN OAHKOBCKU IIPOAYKT // BankoBckue TexHororny, Ne 11, 2002. C. 45.
3 Boaee oApoGHO cM.: BaHK, KOTOPKIH BCeraa ¢ ToOow // BaHnkoBcKue TexHoAoruu Ne 4, 1999,
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PALEeHNI B CHCTEMY COCTABASIAO
0KO0AO 200 THIC.

B CIIA 6oabIie 80% xKoMmIa-
HWM UCIIOAB3YIOT B CBOeU paboTe
call-ieaTpel.! HauboakIiiee Ko-
AWYECTBO ITIOAB30BATEAEN B TAKHX
cTpaHax, Kak LIsers, Hopeerns,
Ounnsaapst, Aaawst u Huaepaas-
bl Banku Opanriy, ABCTpun U
HNTtarum He crielnaT yXOAUTH OT
TPAAUIITMOHHOU MOAEAU OOCAY-
>KUBAHVS PO3HUYHBIX KALEHTOB
uepes (purranbHyIO ceThb. BypHO
BHEAPSTIOTCSI CUCTEMBI AUCTAHITH-
OHHOTO OAHKOBCKOT'O OOCAY>KUBa-
Hwist B 'epmary, Mcnamvm.? B Aa-
THUHCKOM AMepUKe 3Ta CUcTeMa
CTana He3aMeHNMBbIM OaHKOBCKHIM
WHCTPYMEHTOM B YCAOBUSIX MH(D-
ASIITMOHHOY SKOHOMHUKY, KOTAQ Y
YaCTHBIX AUIL €CTh ITIOTPeOHOCTh
TIOCTOSTHHO ITOKYTIaTh U IIPOAABATH
BaAIOTY U KPATKOCPOYHBIe OyMaru.

I'lo HeKOTOPBIM OlTEHKaM, 00 HEM
YCAYT, IPEAOCTABASIEMBIM 110 TEAE-
(POHY IEPBONPOXOALIAMY AGHHOTO
Ou3Heca — GaHkamu BeannkoOpu-
TaHWY, B TeUeHIIe ONDKAMIIIX IISITH
AeT BEIPACTeT B AECSITh pas, a Ko-
AHMYECTBO eKeMeCSTUYHBIX oOpalile-
HUM B MTHTEPaKTUBHBIE OAHKOBCKHE
cuctembl AoocTurHET 20 MAH. (B Ha-
crosiee Bpemst — 2 MAH.). Tlo
AAHHBIM U3BECTHON UH(POMEAN-
HoM KoMmaHny Datamonitor, B Ha-
yane 2002 r. B CIIA (pyHKITMOHU-
poBano 50,2 Tric. call-1leHTpoB, a
B Poccru B TOT MOMEHT BpeMeH!
paboTano He Boaee AeCSTTKA TaKIX
1eHTpoB. Kak curraer Datamonitor,
K Hauany 2003 . ThOGaABHBIN PHI-
HOK TEXHONOTMIECKUX KOMITOHEHTOB

call-11eHTPOB IIPEBBICUA OTMETKY
B 4 MApA. AOAAY Kak mmoaararoT
HEKOTOPbIe 3allaAHbIe SKCIIEPTHI,
peiHOK call-rierTpos B CLLIA, Ka-
HaAe, psiAe CTpaH 3ariaAHOM EBpoIb!
1 AsnaTcko-THXO00KeaHCKOTO
PEerruoHa AOCTHUT CTAAUH HaCHIITIe-
Hus. [IporHosupyercs, 9To B OAl-
SKAUIIIE TISTTh AeT CPEAHETOAOBLIE
TEMITHI POCTa KOAMYIECTBA ITEHTPOB
00OpabOTKY BEI30BOB Ha PA3BUTHIX
PBIHKAX COCTaBAT MeHee 1%, a rao-
OaABHBIN PHIHOK TEXHOAOTMUECKIX
KOMITOHEHTOB OYAET PaCTH B CPeA-
HeM 110 6% B rop.”

Yro npeacTaBasieT co00 Co-
BpeMeHHRI call-ieHTp?

3To amnmnapaTHO-TIPOrpaMM-
HBIM KOMIINGKC, TIO3BOASTIOIIIIIL 00-
pabaThIBaTh BXOAAIITHE TeAedOH-
HbIe BLI30BLI @BTOMATHUECKH UAY C
y4acTreM oneparopa. [To cpas-
HEHUIO C 0OBIYHOMN MHOPMAaTIH-
OHHO-CIIPABOYHOM CAY>KO0M 1C-
noAb30BaHUe call-ieHTpa mo-
3BOASIET DOAEE OIITUMAABHO Opra-
HU30BaTh 0OPAbOTKY 3BOHKOB, CO-
Kpalllasi BpeMs IIOMCKa Hy>KHOU
KAWEHTY MH(OpMauu 1 obectie-
YHBAasI IOCTOSTHHYIO AOCTYIIHOCTh
ycayru. Call-ieHTp paboTtaeT A0
24 9aCcoB B CYyTKU C UHTEHCUBHOC-
TBIO AQ HECKOABKIX COTEH 3BOHKOB
B MuHyTy. Ha 06a3ze call-nenTpa
MOSKHO OPraHM30BaTh IEeABIH Psip,
YCAYT, TAKAX KaK HTHPOPMAIIOH-
HO-CIIPABOYHAS MOAAEPIKKA AT
KAUEHTOB; aBTOMAaTU3NPOBAHHOE
yIpaBAeHVe OaHKOBCKHMU CUeTa-
MH; OPTaHM3allHs CAY>KObI TEXHU-
YEeCKOU TTOAAEPFKKHU U T. A.

Taxk>ke BO3MOKHO ITIOAKAIOUE-

HUeE K [IeHTpaArbHOMY call-rien-
TPy KAMEHTOB 13 YAGAEHHOTO (hu-
Anana. [Tpu HaAUYMM TeppuUTO-
pHUaAbHO  pacIpeAeAeHHOU
CTPYKTYPHI TaKasi TEXHOAOTHS IT0-
3BOASIET AOCTUIH EAVHOTO YPOBHS
KOHTPOAS ¥ 0OOpabOTKU IIOCTYIIa-
IOIITMX BBIZOBOB, T. €. AT0OOM pe-
THOHAABHBIN KAWEHT, 00palliasiCh B
cBOM puAnan OaHKa, MOJKET MO-
AYUUTE Ty JKe MH(OPMAIVIO, UTO 1
TIpY 3BOHKE B ITEHTPAABHBIN O(PHC.
B ycaoBusx pacryien huarans-
HOM ceTu OaHKa Takas (PyHKIIU-
OHAaABHAST BO3MOYKHOCTE CUCTEMBT
IproGpeTaeT OrPOMHYIO 3HAYH-
MOCTb.

OAHOI 13 Ba&JKHEIX 0COOEHHO-
cTei call-1ieHTpa IBASIETCS BO3-
MO’KHOCTB O0eCIIeYUTh KasKAOMY
KAUEHTY UHAMBUAYaAbHOE 06-
CAy’KUBaHIe. Bxoapsiiye B cocTaB
IeHTPa MEXaHU3MEI ITIO3BOASIIOT
MAEHTH(UITMPOBATE 3BOHAIIETO
aboHeHTa 1 U3BACKATh UMEIOIITy-
1ocsl “HGpOPMAIUIO O HEM, eTo
OOBIMHBIX TPEOOBaHMSIX U 3aIIPO-
cax, a Tak’kKe BpEMEHH €ro 1noc-
AEAHEro OOpaIIeHNsI B KOMIIAHUIO,
COOTBETCTBEHHO OItepaTop OyAeT
6GoAee ITOATOTOBAEH K pa3roBOpY.
Kpome Toro, call-neHTp aBTOMAa-
THYECKU MPOTOKOAUPYET U op-
MHPYET OTYETHI O CBOEH ASSTTEAD-
HOCTH, T. €. yPOBEHBb OOCAY KHUBa-
HHsT aO0OHEHTOB MOJKHO OIIpeAe-
AUWTB ITO TAaKMM ITapaMeTpaM, Kak
KOAMYECTBO 3BOHKOB aOOHEHTOB,
cpeAHee BpeMs OJKMAAHHUS a6o-
HEHTa B OYe€pPEAY, IPOIIEHT 3BOH-
KOB, IIPEPBaHHKIX aOOHEHTaMM BO

BpeMsi OJKUAQHUWS, U T. A.6

! Call-11eHTp AAs GaHKa: MOAA UAM HEOOXOAUMOCTL? // BankoBckue TexHoaoruu, Ne 3, 2003. C. 59-60.

2 B l'epmannu BHeppeHre ABO BO3TAaBUAM KPYIHEIE GAaHKH, IIOCTABUBIIHE IIepep cOOO0M 3aAauy IepeXBaTUTh KAUEHTYPY
TPaAUIIMOHHEBIX cOeperareAbHbIX 6aHKOB — mHImapTkacc. CUCTeMBI, BBOAUMBIE HEMEITKUMU OaHKaMU, IIPEAYCMaTPUBAIOT aAbTep-
HaTUBHBIE KQHAABI AOCTYTIA K YIIPABACHHUIO CIETOM — OIepPaTOp, UHTePAKTHUBHAs CAY’K0a, (haKke, SAeKTPOHHAs ouTa, IHTepHeT.

3 BaHK, KOTOPBIM BCeraa ¢ To6o# // BaHnkoBckue TexHoaoruu 1999, Ne 4,

* CmopoarHoB O. buzzec-opyM “LleHTpbl 06paGOTKY BEI30BOB U YIIPABACHUE B3aMMOOTHOIIEHUIMHU ¢ KameHTamu — CallCenter
CRM Solutions"2003" // Baukosckue TexHororuu, Ne 4, 2003. C. 27-29.

5 Call-ieHTp AAsT 6aHKA: MOAA UAU HEOOXOAUMOCTR? // BaHKoBckue TexHonoruu, Ne 3, 2003. C. 59-60.

5 Tam xe // B Poccuu ke, IO caMbIM ONITUMUACTUYECKUM ITPOTHO3aM, aHAAOTHMUHBIN ITOKa3aTeAb COCTaBUA MeHee 10 MAH. AOAA.




B macrosilee BpeMs B PIAY
UHCTPYMEHTOB PabOTHI C KAVEH-
TaMu call-1leHTp 3aHuMaeT OAHO
U3 BaKHeMImx MecT. He cayyatii-
HO OAHKU, AT KOTOPBIX ITIOAAED-
>KKA B3aUMOOTHOITIEHNH C KAWEH-
TaMu - OCHOBa OM3Heca, OKa3a-
AVICh B UHCAE OCHOBHBIX IOTPeOH-
TeAe 3TOM TEXHOAOTHH.

Kpyr 3apay, pemlaemMbrx 0aH-
KaMU C IOMOIIIBIO call-11eHTpoB. !

TOPOA, TOPOA);

* CBSI3H, UCIIOAB3yEeMOM KAMEH-
TOM (ITPOBOAHAST, MOOMABLHAST);

* BLIIBAEHHOM ITeAN 3BOHKA
(kakoi1 HaOpaH HOMED, "'OTBETHI"
aBTOHMH(OPMATOpPY);

* IPUOPUTETHOCTU BHI30BA
(VIP-rAMEHT, AOAJKHUK, TOBTOP-
HOCTB BLI30BA U TIP.).

5. Pacipepenennie mpruxoAs-
IIUX BBI30BOB IO TPYIIIaM oOlle-
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PEKAAMEI U TIP. (TeAeMapKETHHT).

9. CTOIPOITEHTHBIY KOHTPOAD
3a AeSITeABHOCTBIO areHTOB/
OIlepaliOHUCTOB. AOKYMeHTH-
poOBaHMe U aHAAU3 CTaTUCTUKU
BBI30BOB, KQUeCTBa AUAAOTOBBIX
cucteM, 3P peKTUBHOCTH pabOThI
QreHTOB.

10. udopmarmonHas 3a-
muTa u pusndeckas 6e3ormnac-
HOCTb AQHHBIX.

3amaum call-uentpos

JJIA KINCHTOB

WNudpopmanrioHHo-cripaBoyHas ciryx0a

Kanan s qoHecenus kiimeHTaM WHGOpMaIun

DKOHOMHYECKHU BbITOJHAsA CUCTCMa
MNOAACPIKKHU YAAJICHHBIX KIMCHTOB

Hucnetuepckas ciayx6a OaHka

Enunbii CTaHdapT O6CJ'Iy>KI/IBaHI/I}I KJIIMCHTOB
BHC 3aBUCHUMOCTH OT MCCTa UX HAXOXIACHUA

Kpyrnocyrounas noanepxka aepxarenei
KapTO4YeK Ha MECTHOM M MEXyHapOJHOM YpOBHE

K call-ierTpy, 4TOOLI OH MOT
3(ppeKTUBHO pelIaTh Te 3aAa49H,
KOTOpbIe CTaBUT TIepeA HUM OaHK,
TIPEABSIBASIIOTCSI OITpeAeAeHHEIE
TpeOOBaHUS.

[TpuMepHBINM CIUCOK Tpebo-
BaHMH, IT0 MHEHIIO CIIEITAANCTOB,
MOJKET BBITASIAETH CAEAYIOIIUM
obpazom.?

1. KpyraocyTo4HOCTB pabOThL
(AOCTYIIHOCTH).

2. MuHuMHM3a1us ouepepen
AOCTYTIa K areHTaM/ ollepalivioHH-
cTaM (OBICTPOTa COEAMHEHMS).

3. MunuMu3samus BpeMeHu
oOIIeHusI KAMeHTa ¢ call-1ieHT-
POM (3KOHOMMUS CPEACTB KAMEHTa
u/vAm OaHKa).

4. OITUMU3AITHST OUEPEAHOCTH
COEAMHEHWM 110 IPU3HAKAM:

* YAQAEHHOCTH KAMEHTa (MesK-

PaToOpOB B COOTBETCTBUU C KBa-
AM(DUKAITMOHHBIMI BO3MOYKHOC-
TSIMU ITOCAEAHUX.

6. BO3MO>XHOCTL MaKCH-
MaABHOT'O YAOBAETBOPEHUS 3all-
POCOB KAVieHTa 6e3 ITPUBACUEHUS
areHTOB/ONEePaIMOHNCTOB C TI0-
MOIIBIO PA3BETBACHHOM CHUCTE-
MBI "AManora” ¢ MHTEAAEKTYaAb-
HBIMU aBTOMH(OPMAaTOpPaMHU.

7. OTOOpaskeHue areHTy UH-
dopMaliuy Ha 3KpaHe (TeKCThI
TPUBETCTBUM, BAPUAHTHI OTBETOB,
CBEAEHUS O 3BOHSIIEM U AQHHEIE
TI0 ero cueTaM, IIpUYHUHe 3BOHKA,
TPaH3aKIUAX U Ip.) OAHOBPe-
MEHHO C IIOCTYIIA€HUEeM 3BOHKa
(oTIepaTUBHOCTE).

8. OG3BOH KAMEHTOB, TTAPTHEPOB,
(PUAMAAOB M OTAEAEHUM B IIEASTX
OTIOBEIIIEHST, OIIPOCa, MaPKETHHTE,

Banku nokymnaroT o060pyA0Ba-
HHEe U CO3AAI0T COOCTBEeHHEIE
call-T1eHTphI, eCAM HaMepeBaroTCs
peliaTh C ero IOMOIIIBIO TIOCTO-
sTHHBIe 3apaun. Ho ecan iaaum-
pyeTcs HeOOABITIas 3arpy3Ka I1eH-
TPQ, PellIatoTCs Pa30BLIe UAH IIe-
PPHOAMIECKIIE 3aA34H U, TAGBHOE, HET
CPEACTB, BpEMEeHU U CTIeIIMaAKC-
TOB AASI CO3AQHUSI COOCTBEHHOTO
call-1teHTpa., TO 3T 3aAaUM Ae-
AETUPYIOTCS ayTCOPCUHTOBOMY
call-nenTpy. Bo MHOrMX cAy4dasax
CaMBIM Pa3yMHBIM OKa3bIBAEeTCs
KOMOWHUPOBAHHKIM MTOAXOA, TIPU
KOTOPOM YaCTh 3aAa4 AOSKUTCS Ha
COOCTBeHHBIM call-11eHTp, a YacTh
- HQ QyTCOPCHUHTOBBIU. Tak, Ha
OaHKOBCKMX OIIEPaTOPOB MOJKET
OBITE BO3AOKEHO OOCAYKMBaHVE
opuandeckux Auil u VIP-kau-

! Kprokos I'. Kak nocrpouts 6aHkoBcKkut call-ientp // BankoBckue Texuonroruu, Ne 4, 2003. C. 30-31.

2 Tam >xe.




S NEWHAAbHbINEBLINYICK

€HTOB, a MeHee CAOKHbBIE 38U
MO>KHO AeAeTHMpPOBaTh ayTCOp-
cuHrosomy call-iientpy. Kpome
TOTO, ECAU PeUb UAET O CAY’KOaX,
He AOITYCKAFOIIIX cOOeB B paboTe,
K COOCTBEHHOMY OQHKOBCKOMY
call-iieHTpy HEOOXOAUMO IIPU-
COEAVHUTH PE3EPBHBIN BHEIITHUM
LEeHTp.

Takum o6pa3om, NCTIOAB30Ba-
HUe Tene(pOoHa KaK CPEACTBa YAQ-
AEHHOTO AMCTaHIIMOHHOTO OaH-
KOBCKOTO OOCAY>KUBAHHS IITPOKO
pUMeHsieTcst B OaHKOBCKOM chepe
3@ pyOesKOM.

Cheayroniuii 3Tarn pa3BUTHS
— TaK Ha3bIBa€MEIM SAEKTPOH-
HBIM OAHKUHT - OLIA TIPOMAEH
oueHb ObICTpO. [Ipu 3TOM cXeme
CB$I3b C GAHKOM KAHEHT OCyllle-
CTBASIA C TIOMOIIIHIO KOMITBIOTEPA
U MOAEMA, YTO TI03BOASIAO OCY-
IIECTBASITHL OaHKOBCKME OIlepa-
U B PeKUMe PearbHOTO Bpe-
MeHU. Ha ero mecto npuiiiea
NnuTepHeT-6aHKUHT.

JAanbHellIee pa3BUTHE YAQ-
AEHHOTro OAHKOBCKOT'O OOCAY>KU-
BaHUS MPEAOIPEAEAUAO HC-
TIOAB30BAaHKE B OAHKOBCKOM AEAe
HOBBIX CPEACTB CB31. B iepByto
ouepeAb 3To MIHTepHeT U MoO-
OMABHBIE TeAeDOHHBIE CETH, KO-
TOpBGIe CYIIeCTBEHHO PaCIIUPHUAN
BO3MO>KHOCTU KAMEHTOB - BEAD
AAST peaAr3alTiy UX B3auMOAEH-
cTBUSA ¢ OAQHKOM TpeOyloTCH
o6bruHble html- u wap-6pay-
3epbl, KOTOPble YCTAaHOBAEHEI
MPaKTUYeCKHU B Ka>KAOM COBpe-
MEHHOM HOYTOyKe UAM MOOHAB-
HOM TeaecpoHe.

MutepHeT-6aHKUHr 3a
py6exom

B HacTosee BpeMs Cyllle-
CTBYeT ABa BAapUaHTa OpraHu3a-
1T OAHKOBCKOM ASSTTEALHOCTH:

KAACCHYIECKMH OaHK, KOTOPBIH
uMeeT CBOM O(pUCHI U onepariu-
OHHBIE 3aAbl U IPEAOCTaBASIET
KAMEeHTaM BO3MO>KHOCTD YIIPaB-
ASITH CBOUMH CUETaMU IIOCPEA-
ctBOM ceTu IHTEpHeT;

BUPTYAABHEI GaHK, KOTOPBIM
OCYIIIECTBASIET CBOIO ASSITEABHOCTb
TOABKO BO BCEMUPHOM KOMIIBIO-
TepHOM ceTu.!

Yro 03HaUaeT TEpMUH "'BUPTY-
aam3anus’ 1 COOTBETCTBEHHO
"BUPTYaABHBEIM", CTOAB 4aCTO
ynoTpebasieMble B TIOCAEAHEE
BpeMsi? UToOBI OTBETUTH Ha I10-
CTaBAEHHBIN BOIIPOC, 0OpaTMCs
CHaYanra K aHaausy VuTepHeTs, a
3aTeM K BUPTYyaAU3aIiY BOOOIIE, &
3aTeM BUPTYaABHOTO OaHKa.

BuprtyansHoe
KHOEpIpoCTPaHCTBO

HNurepHeT Kak THPOPMAITMOH-
Hasi Cpepd MOYKET ObITh OXapaKTe-
PY30BaH CAEAYIOIIMY YePTaMH.

1. Tloab30BaTeAr MOTYT UHTe-
PaKTUBHBLIM CIIOCOOOM UMETH AO-

CTYII K CETEBOU MH(PPACTPYKTYPE.
2. Vadopmarius CTpyKTypU-
poBaHa B CpPaBHUTEABHO HEOOAD-
1IMe TOPLYU (TAKETHI), MEJKAY KO-
TOPLIMI MMEETCST B3aUMOCBSI3E, UTO
TIO3BOASIET OCYIIIECTBASTE HaBUTa-
IIMEO OT OAHOTO ITAaKeTa K APYTOMY.
3. B ocHoBHOM mHGpOpPMAaIs
OopraHn3oBaHa B BHAE CTPaHUII,
BO3MO’KHO UAAFOCTPUPOBAHHBIX
Pa3sAUYIHBIM 06pa3oM (TpadprKHy,

PUCYHKH, QHUMALWS U ITpoYee).

4. He cymiecTByeT Cepbe3HbIX
OapbepoB U CAOKHOCTEM, UTOOBI
pasMelaTh, IOCHIAATE U IIOAYYaTh
TEeKCThI (MH(OPMaITHIo) B OTAMIME
OT APYTHIX CPEACTB CBSI3M.”

HuTepHeT co3paeT coBep-
1IIeHHO HeOOBIYHYIO AAS TPaAK-
IMOHHOM S3KOHOMUKH CUTYaIIHIO,
KOTOPYIO Ha3bIBaIOT IIO-Pa3Ho-
MY: PBIHOUYHOE KUOepIpoCTpaH-
CTBO UAM TAOOAABHBIN PBIHOK
(global market place). CyTb ee
3aKAIOYAeTCs B TOM, uTo VIHTepHeT
CO3)A3eT EAVHOE BUPTYaALHOE KU-
6epIIpOCTPaHCTBO C TUITMYHBIMU
AAST DKOHOMHUYECKOU CpPEABI
(pBIHKA) B3aUMOAENCTBUSIMU U
MHTEPaKIVSIMHI YIaCTHHKOB.

CoBpeMeHHbIe AOCTYDKEHUS B
Pa3BUTUN MH(POPMAIIMOHHBIX U
KOMMYHUKAITMOHHBIX TEXHOAOTHN
TPUBEAU K CO3AGHUTO TAODAABHOM
3AEKTPOHHOU CPEABI, B KOTOPOU
MOKET OCYILECTBAITHCS 3KOHO-
MHUYECKas AeITEABHOCTE. B odu-
[MAABHBIX AOKyMeHTax EBpone-
CKOM KOMKCCHY OHA OITPEACASTETCS
KaK «Cpeg, B KOTOPOM Ar00ast KOM-
TIaHUS UAW UHAVBUA, HAXOASIIIN-
ecsl B AF0OOOM TOUKe SKOHOMUYEC-
KOU CHCTEMB], MOT'yT KOHTAKTHPO-
BaTh AETKO U C MUHUMAABLHBIMU
3aTpaTaMu C AFOOOU APYTOM KOM-
TMaHuer UAM UHAUBUAOM IIO TI0-
BOAY COBMECTHOM pabOTHI, AMS
TOPTOBAH, AAST OOMeHa UAESIMU U
HOY-Xay UAU IPOCTO AAS YAO-
BOABCTBESI. !

BakHOe 3HaUeHMe NMeeT poCT
4MCAQ TIOAB30BaTeAel VIHTepHe-
Ta. VIX AOASI B HAaCeAeHUU Pa3BU-
TBIX 3aITaAHBIX CTPaH y’Ke COCTaB-
AsieT B cpepreM 6oaee 40%. [Tpu

! B yHOCTPaHHOM AUTepaType BMECTO MHTEPHET-0aHKWHTA Yallle YIIOTPEOASeTCS TEPMUH OHAAWH-GaHKUHT, IOAYEPKUBA-
IO BO3MO>KHOCTB AOCTYIIa KAMEHTa K 0@HKOBCKHM YCAYTaM B PEaAbHOM BpeMeHU. MBI OCTaHOBUMCS Ha TEpMUHE "HHTEepHEeT-
OaHKUHT" Kak 00Aee pacIpOCTPaHEHHOM B Hallle SKOHOMHYECKOHN AuTepaType. B AuTepaType U Ha IIpaKTHKe UCIOAB3YIOTCS
Pa3AMYHBIE HAUMEHOBAHUS IIPU ONIPEASAEHHUN CUCTEM AMCTAHIIMOHHOTO 6aHKOBCKOTrO 06CAy KUBaHuMs: online banking , PC-banking,
home-banking, electronic-banking, Internet-banking.

2 Aigrain Ph. Attention, Media, Value and Economics.//http://www.

3 KubeprpoCTpaHCTBO (Cyberspace) COBOKYIIHOCTE HH(MOPMAIMOHHEIX PECYPCOB, AOCTYIIHEIX IIOCPEACTBOM INOGAABHOM KOM-
IbIOTEPHOM ceTU VIHTepHeT. TepMIUH BBeAeH B yIOTpeOAeHHe NHcaTeAeM-(PaHTacTOM YUABIMOM ['mOCcoHOM.

4 Status Report on European Telework 1997. European Commission Report, 1997.// http://www.eto.org.uk/twork/tw97eto/
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5TOM HEKOTOpPHIe 3allaAHOEBPO-
TIefiCKHe CTPaHbI OIlepPesKatoT 0
TeMIlaM ocBoeHus MHTepHeTa
TIPU3HAHHBIX AMAEPOB 13 CEBEPHOM
Awmvepuku: HopBerust — 48% Ha-
cenenmst, CITTA — 45%, [1Iserst —
429%, Karapa — 41%, OUHASTHAMS —
38%, Aarmist — 35%, BeamkoOpuTa-
"YU — 25% (10 AQHHBIM Ha KOHET],
1999107q).!

AanbHertiee pa3BUTHE MUK-
PO3KOHOMHUUECKUX MHHOBAIIUY
TIPOSIBASIETCS. K HA MAKPOYPOBHE,
CKAa3bIBAETCs HA CBOMCTBAX MEJK-
AYHAPOAHOM SKOHOMUKU B ITEAOM.
NudopmalimoHHbIe TEXHOAOTUN
BHECAU KaueCTBEHHbIE N3MEeHEHIs
BO BHYTPU(PHUPMEHHOE IPOCTPaH-
CTBO, @ 3aTeM B CpeAy Halluo-
HAABHBIX SKOHOMUK U AQABIIIE - B

MESKAYHAPOAHYEO SKOHOMIYECKYIO
Cpeay.

PaszBuTie cpepCTB KOMMYHU-
Kaly B HACTosIIee BpeMs IIpo-
XOAUT 110 ABYM HAIIPaBACHUSIM:
BO-TIEPBBIX, COBEPIIIEHCTBOBAHNE
CPEeACTB TPaHCIIOPTa; BO-BTOPHIX,
pa3BUTHE CPEACTB TaK Ha3hkIBae-
MBIX BUPTyaAbHBIX KOHTAKTOB. B
pe3yABTaTe opMUPYETCs Kak ObI
ABa ITAPAMENBHBIX IIPOCTPAHCTBA
AASL B3aMMOAEMCTBUM AIOAEH.
IlepBoe Ha3bIBAETCS «PEAABHBIM»
IIPOCTPAHCTBOM, BTOPOE - «BUP-
TYaABHBIMY. Hepeaa TEXHUYEeCKIX
UHHOBAITUY B CPEACTBAX KOMMY-
HUKaITH 1 oOMeHa nHgopMare
TIOCTEIIeHHO MeHsIAa 3KOHOMU-
YECKYIO CPeAY, PaCIIPsIs IPaHUIIE]
BO3MO>KHBIX B3aIMOACHICTBU.

TepMUH «BUPTyaAU3ALUSI»
MIPOUCXOAUT OT AQTHUHCKOTO
virtualis - BO3MOXXHBIU. Ee cyTb
3aKAIOUYAETCs B TOM, UTO IIPH I10-
MOIIIM KaKOU-TO TEXHOAOTHY Ue-

AOBEK MeeT AeAO He C PEAABHBIMU
OOBEKTaMM, a C X OTPasKEHUSMH,
cuMBoAaMUu U T.1I. A.B. iBaHOB
noauepkuBaeT: «Haaurio mmporiecc
pasBelleCTBAEHIST: CYIITHOCTD Ue-
AOBEKa OTUY>KAQEeTCs He B COITU-
AABHYIO, @ B BUPTYaABHYIO Peanb-
HOCTB, TAE YeAOBEK UMEET ACNO He
C BelllbIO (pacroaaraeMbiM), a C
CUMYyAsIINel (M300pa’kaeMbIM):
COIMIAABHBIE MHCTUTYTHI, BO3HHK-
11I1e KaK CA€ACTBUE OBEIIeCTBAe-
HUS, TEPSIS CBOIO BAACTh Hap, UH-
AUBUAOM, CTAHOBSATCS 0Opa3oM,
BKAIOYaeMBIM B urpy. Mactury-
ITUOHAABHBIM CTPOU OOIIecTBa
CUMYAHPYeETCs, @ He AMKBUAHPY-
€TCs, ITIOTOMY UTO OH, COXPaHsIsI aT-
PUOYTHUKY PEAaABHOCTH, CAYIKUT
CBOETO POAA BUPTYAABHOM OIlepa-
LIMOHHOU CPEAOH, B KOTOPOM YAOOHO
CO3AaBaThb U AEMOHCTPHUPOBATH
00pa3bl U KOTOPast OTKPHLITA AAS
BX0AQ/BbIX0AQ. [ Top0OHBIM O0Opa-
30M OIlepallUOHHAsI CUCTeMa
Windows coxpaHseT aTpubyTUKy
PEAABHOCTH, CUMYAHPYS Ha SKpaHe
MOHUTOpPA Ha’KaTHe KHOTIOK KaAb-
KyASITOpa MAY pa3MellleHne Kap-
TOUEK KaToAora B d1uke. Coxpa-
HsieTcst o6pa3 Tex Belllel, OT KO-
TOPBIX COOCTBEHHO U U30aBASIET
TpuMeHeHNe KOMIbIOTEePHOU
TexHOAOTUHM. KoMIbIOTepHEBIE
TEXHOAOTHU U TIPESKAE BCETO, TEX-
HOAOIMY BUPTYAABHOM PEAABHOCTH,
BBI3BaHHBIE K JKU3HU UMIIEPaTH-
BOM paljMOHAAWU3alWU - 3TUM
ABVDKYIIFIM ITPUHITUATIOM IIpoliecca
palmoHaAu3aluy, OKa3aAuCh
Hanboaee 3PPEeKTUBHBIM UHCT-
pyMeHTapueM cuMyasannn. M te-
11epb UMIIEPATUB CUMYASIIUY Be-
AEeT K IIPEeBPAIeHNI0 KOMIIBIO-
TEePHBIX TEXHOAOTUY B UH(ppa-

! BypauHckui A. Kakoy UHTepHeT-O0aHKUHT HaM HY>KeH ?
2 VBanoB A. B. TTOCTHHAYCTPHAAN3M U BUPTYaAU3aINs SKOHOMHUKY. JKypHaA COIIMOAOTHH U COITMAABHOM aHTporororny, 1998,
ToM 1, Ne 1, <http://hq.soc.pu.ru/publications/jssa/1998/1/a8.html>
3 INapunos C.H. AIkoBareBa T.M. SxoHOMUKA 21-T0 Beka Ha 6aze MHTepHeT-TexHororud, <http://rvles.ieie.nsc.ru/parinov/

economy21.htm>
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CTPYKTYPY BCSIKOTO YeAOBEUECKOTO
AEUCTBUA U K IPEBPAIIEHUIO AO-
TUKU BUPTYaAbHOM PeaAbHOCTH B
TTaPaANTMAABHYIO AAST 3TOTO AeHi-
CTBHS.

C..TTapunos u T.M.SIkorAeBa,
Ha Halll B3TASIA, TOYHO BBEIPA3UAU
CYIITHOCTB 3TOTO B3aUMOAECUCTBUS:
«ATeHTBI CO3AAI0T B UH(OPMAITH-
OHHOM IIPOCTPAHCTBe 06pa3 HO-
BOTO MaTEPUAALHOTO ITPOCTPaH-
CTBa U 3aTeM IIepeCcTPauBaroT
TIOCAeAHee B COOTBETCTBUM C 3TUM
oOpa3oM. B aToMm ecThk omnpepe-
AeHHas IUKAMYHOCTE: MH(OpMa-
ITMOHHBIE 0Opa3bl HOBBIX CBSI3eU U
BUAOB AESTTEABHOCTH, POXKAQIOIIIH-
€Cs1 BO BTOPOM IIOATIPOCTPaHCTBE,
YaCTUYHO MaTepHUaAU3yIOTCS B
CTPYKTYype IIEPBOTO, MEHSIS €TI0 Te-
Kylllee COCTOSTHUE; C APYTOH CTO-
POHBI, HOBOE COCTOSTHUE ITIEPBOTO
TIPOCTPAHCTBa CTAaHOBUTCS 6a3u-
COM AAS TeHepallul HOBBIX CO-
CTOSTHUM U MHPOPMAITUOHHBIX
00pas0B, 3aIIOAHSIOIINX BTOPOe
MPOCTPAHCTBON.

TakuM 00pa3oM, BUPTyaAr3a-
1M - 3TO CUMYASIIUS PEarbHO-
CTH IIPY TOMOIITA THOPMAITVIOH-
HBIX TEXHOAOTHUM U KOMITBIOTEP-
HOU TEXHUKU.

HMudopMalioHHbIE TEXHOAO-
THM IIPUBEAU K BUPTYaAU3alii U
OAHKOBCKOH ASSITeABHOCTH. [ A0-
OaAbHAsSI CeTh CTAHOBUTCS OAHUM
W3 OCHOBHBIX MCTOYHHUKOB MH(DOP-
MalliH 1 ee TPAHCIIOPTHBIM CPEeA-
ctBOoM. HanboAaee Ba>KHBIE AOC-
TOMHCTBA UHTEPHET-TEXHOAOTHUU
C TOYKM 3peHus OaHKa - 3TO TIOA-
AeprKKa pacTipeAeAeHHOM paOoTH],
YHU(pUKAIMS KAMEHTCKHUX pabo-
YHX MECT, YIIPOIleHne aAMUHIC-
TPUPOBAHMS, CHUKEeHNe 00I1Iel
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CTOMMOCTH BAGAEHUS MHPOPMa-
IMOHHBIM KOMIIAeKcaM. VHTep-
HeT A@eT BO3MOKHOCTb CO3AaBaTh
BUPTYaAbHBIE YaCTHBIE CeTHU
MTPaKTUYECKU AFOOOM CAOKHOCTH,
obecrieunBaeT IIpeKpacHbIe BO3-
MO>XHOCTH 110 MHTeTpalluu NH-
(POPMaITMOHHOM CUCTEMBI OaHKa BO
"BceMUpHYIO IIayTUHY . VIHTED-
HET IT03BOASIET U3MEHUTH TEXHO-
AOTHIO (DYHKIIMOHUPOBAHUS CU-
creM "KaueHT-0aHK''. Tereph HET
HeOOXOAMMOCTH B YCTaHOBKE CIIe-
IMAAN3UPOBAHHOTO IPOrPaMM-
HOTO obecreueHUs: Ha CTOPOHEe
KAMEHTa, TaK KaK KOHEeUHLIN
TIOAB30BaTEADL PA0OTaET TOABLKO CO
CTaHAAQPTHOM IporpaMmMoti (Opo-
yazepoMm).! TlossBuACS MHTEDHET-
6aukuHr (Internet banking) kak
€coco0 YAQAEHHOTO (AUCTAHIIN-
OHHOT0) OAHKOBCKOTI'O OOCAY>KH-
BaHUS, UCTIOAB3YIOIIETO BO3MOXK-
HOCTH ceT VIHTEpHeT.

B ueM 3akAtOUaeTCS IpUHITU-
NHaAbHAS Pa3HUIA MEKAY BHP-
TYaABHBIM 1 KAQCCUTYECKUM OaH-
KOM?

BupTryansHEBIN 6aHK (virtual
bank) - 3T0 6aHK, pabOTaFOIIUM C
KAMEHTaMU HCKAIOUUTEABHO Ue-
pe3 VIHTepHeT 11 B OTAWYNE OT Tpa-
AHITMOHHEBIX 6aHKOB HEe PacIioAa-
raroimi (puAnarbHOM ceThio. B
CAy4ae BUPTYaABHOTO OaHKa KAU-
€HT IIOAHOCTBIO AMIIIEH BO3MOJK-
HOCTH KOHTAKTa C ero )pOHT-
oducoM. baHk TpUBAEKaEeT 1 00-
CAY’KHBaeT KANEHTOB HCKAIOUN-
TeAbHO yepe3 CeTb. Takix 6aHKOB
B Mupe HeMHOT0. Kak mpaBuno,
OaHKU MPEATIOUUTAIOT CoOUueTaHue
BUPTYaAbHBIX U KAACCUYECKUX
TexHOAOTHM. CyIIIeCTBYEeT TOABKO
OAMH OaHK, UCTIOAB3YIOLIUN UC-
KAIOUYUTEABHO OHAQMHOBEIE TEX-

HoAoruu. 3to Wingspan, UMelo-
it mpuMepHo 100 ThIC. KAMEH-
TOB.

Ort BupTyanBbHOrO 6aHKa CAe-
Ayet otamdaTth MHTepHeT-6aHK
(Internet bank), To ecTb 6aHK, TTpe-
AOCTABASIOUINY YCAYTU UHTEP-
HeT-OaHKHUHTA. NnTepHeT-
OaHKOM MOYKET SIBASITHCSI KaK Tpa-
AUITMOHHBIA OaHK, OOCAY>KUBAKO-
IV KAMEHTOB, B TOM YHCAe U Ye-
pes VHTepHeT, Tak ¥ BUPTYaABHBIA
OaHK.

CrpanoBbre 0coOeHHOCTH
H KadeCTBEHHbIE
XapaKTepPHCTHKH

HHTEePHET-OAHKHHTA

Ha 3amape nHTEpHET-OaHKWHT
TIPEeAOCTABASIET CACAYIOIIIVIE BO3-
MO>KHOCTH:

* OIlAATa CYETOB B PEaAbHOM
BpeMeHH; KpeAUTOBaHUE;

* yIpaBAeHUe AeHEeKHBIMU
CpeACTBaMMU.

INepBonprYrHAMY UCITIOAB30-
BaHMS CUCTEMBI MHTEpHET-0aHKa
KOMMEpPUYECKUMY OaHKaMM SIBASI-
FOTCSI KOHKYPEHITVS, ITPU KOTOPOU
UHTEpPHET-TEXHOAOTUU pac-
CMaTPUBAAUCH KaK CIIOCO0 yAep-
SKaHWS U IPUBACUEHNST KAUEHTOB,
u 3(ppekTUBHOCTEL 3aTpPaT, IO-
CKOABKY PacIpOCTPaHSITh 1 OCY-
LIECTBASITh OAHKOBCKUE YCAYTU
yepes VIHTepHeT ropas3ao Mpoltie U
MAelleBAe, UeM CO3AABATh TPaAU-
IIMOHHBIE (PHANAAB], TPeOYIOIIe
3M@HNM U epcoHaAa. 1o orien-
KaM CIIeITMaAucToB, B 1999 . cTo-
WMOCTB ITPOBEAEHMST OAHOM TpaH-
3aKIUU yepe3 DaHKOMAaT ObIAa
TPUOAM3UTEARHO B YETHIPE Pasa, a
TpaH3aKIMH, IPOBEASHHOM uepe3
MHTEpHET, - TOYTH B CTO Pa3 HITKE,
YeM CTOMMOCTD TPaH3aKITUH, IIPO-

BEeACHHOM BPYYHYIO B (hramane.?

[TepBEIil BUPTYaAbHBIN OAHK
Security First Network Bank
(www.sfnb.com) oTKpbIACs B 1995T.
B AMepuke. OH CyIIeCTBYeT U IIO-
HBIHE, SIBASIICH OAHUM 13 AYUIITX
0aHKOB TaKOTO PoAA. B pearbHOM
MUpPE OH He uMeeT HU o(puca, HU
(PUAMANOB, HU CKOABKO-HUOYAB
IIPUBBLIYHBIX aTPUOYTOB OaHKA —
oIlepaliiy KAMEeHTHI 6aHKa OCy-
eCTBASIAU dyepe3 VHTepHeT.
Haest co3panmst MHTEpHET-0aHKa
BO3HMKAA UMEHHO B AMepHUKe.
OAHOU 13 IPUYKH CTAAO CyIIle-
crBytomiee B CLIA orpaHideHye Ha
OTKPLITUE OaHKaMU (DUAUAAOB B
Apyrux mrarax. [lepemenienue
kamenTa (a B CLLIA murpariyis Ha-
CeAeHHs OYeHb BBICOKa) BACUET 3a
CcOOOM HEeraTHBHBIE IIOCAEACTBUS
AAST 00erX CTOPOH: OaHK TepsieT
KAMEHTa, a KAUEHT TepsieT Bce
TIPUBUAETIH, TPUOOPETEHHBIE M B
0aHKe, ¥ AONAKEH AOKA3bIBATH CBOIO
IIAQTEKeCIIOCOOHOCTE 3aHOBO.
BanKkaM pUIIAOCH UCKATh BapU-
QHTBHI IIPEAOCTABAEHUS YCAYT
KAMEHTY, HaXOAAIIEMYCS B ADYTOM
LIITaTe UAU CTPaHe.

B Tom >xe 1995 r. Ha 3amaae
TIOSIBUAUCE U APyTHE OaHKY, KOTO-
phble IPEeAAOSKUAY KAMEeHTaM UH-
TepHeT-OaHKMHT Ha KauyeCTBeH-
HO HOBOM YPOBHE, B TIOAHOM Mepe
HUCIIOAB3YIOIIMM KOMMYHUKAIIN-
OHHBIE U CEepPBHCHBIE BO3MOSKHO-
ctu lutepHeTa. CeropHs cucre-
MBI OAHKOBCKOT'O OOCAY>KUBAHUS
uepes VHTepHeT ycrenHo pabo-
TaAIOT He TOABKO B KPYITHEHMIIINX 3a-
TIAAHBIX OaHKax, Takux Kak Citicorp,
Bank of America, First Union, Wells
Fargo, Bank Austria, Union Bank u
AP., HO 11 B COTHSIX CPEAHUX 1 MEA-
KX 0QHKOB II0 BceMy Mupy. [1o-

! Bybuenko A, Hukoabckuti H. Texuonornu B ocHoBe// Baukuy u Texuonaoruy Ne 3, 1999,
2 Cm. EropoBa A.M. luTepHeT-6aHK B MUPOBOM MaciiTabe// BankoBckue Texroaoruu, Ne9, 2000// e-Finance , Ne 451 ot

24.2.2002.
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SIBAACS A@>Ke TepMuH branchless
bank (6ecdrrnarbHbIN) — OaHK,
KOTOPBIH CYIIeCTBYeT NCKAIOUH-
TeABHO B CeTH. 3a cueT 3KOHOMUK
Ha M3AeprKKax Takye OaHKY IIPeA-
AararoT OoAee BLITOAHBIE ITPOTIEH-
THBIE CTABKU 1 YCAOBHST OOCAY>KU-
BaHwst.! TTpu HEOOABITIOM BAOKE-
HHMU CPEACTB U COAEPIKaHUU Ma-
AEHBKOTO IITTaTa COTPYAHUKOB ITe-
pea 6aHKaM1 OTKPLIBAAACH BO3-
MO>KHOCTB OOCAY>KMBAHUS OOAB-
LIIOM TEPPUTOPHUH, a IIOCKOABKY
KAHEHT CaMOCTOSITEABHO PYKOBO-
AVA OAHKOBCKMMHU OIIEPAITISIMU 1,
CAEAOBATEABHO, y GaHKa BO3HUKaAA
S5KOHOMMS Ha U3AEPIKKaX, BUPTY-
AQABHBIN OAHK MOT BBIIAQYUBATH
OoAee BBICOKYIO IIPOILIEHTHYIO
CTaBKY I10 BKAGAAM. DTO ObIA Hau-
OoAee BeCOMBIM apI'yMeHT AASL AFO-
Ael, IepeBEeAJITIX CBOU ACHBI'M 13
OOBIMHOTO OAHKA B BUPTYAABHBIN.

Pacnpocrpanenne
HHTEePHET-OAHKHHTA
(reorpagpus1)

I'lo paaHBIM KoMIIaHr Gomez
Advisors (crielaru3upyromencs
Ha UCCAEAOBAHUU ACSITEABHOCTU
0aHKOB, (pUHAHCOBBIX OpraHu3a-
1Yk 11 Opokepckux doupm), 39m3 100
Beaytx 6aHkoB CLLIA y>ke mpe-
AOCTaBASIOT OHAQMHOBBIE YCAYTU
1o onaarte cyeTos (B 1998 r. Takux
0aHKOB ObINO 17), 62% ormporiieH-
HBIX OAHKOB IIPEAOCTABASIIOT 110
WurepreTy nH(MOPMALUIO O CO-
BEpIIIEeHNUY TPaH3aKIIUHI B pearb-
HOM BpeMeHU. H1CAO KAMEHTOB-
noab3oBaTeAet B CITTA HaxoaurTest
Ha ypoBHe 4-5%, HO 3Ta nudpa
PacTeT C KaKABIM AHeM. OO

00BEM OIlepariyi, OCyIeCTBASIe-
MBIX BHE OAHKOBCKIX OTASASHIH
(T.e. uepe3 GaHKOMaThI, TeAeDOHBI
u KommbioTepkl), B CLIIA pacTteT
eXXeropHo Ha 15% u ceMyac co-
craBasteT Oonee 50% Bcex OAHKOB-
ckux onepariuii.? CoraacHo Impo-
rHo3aM, B CLLIA AoAsT oTiepaliuid,
TIPOBOAMMBIX Yepe3 KOMITBIOTEP-
HBIEe ceTH, cocTaBUT K 2005 T. A0
75%. Orono 80% GaHKOB IpeAAa-
TaIOT YCAYTH AOMAIITHEro O3HKUHTa
- OT BAeKTPOHHOM ONAATHI CIETOB
2O YIIPaBACHVS] MTHBECTUITMOHHBI-
MU rTopTdpensvii.’

B EBpome uHTepHeT-OaH-
KUHTOM CeMuac IIOAB3YIOTCS IIPH-
OAM3BHUTEABHO 4% KareHTOB U 60%
OaHKOB. B HacTosIee BpeMs B
3amnapxort Esponie (I'epmarmm, Vc-
maauy, Opanrmy, Hupepaaaaax)
SAEKTPOHHBIX OAHKOB B 2 paza
ooarlte, ueM B CLLIA. Y moTpetu-
TeAel HaMBBICIIIM PEUTUHTOM 3a
KQueCTBO IIPeAOCTaBASIEMBIX OH-
AQVHOBBIX YCAYT IOAB3YIOTCS
CAepyrolre OaHKM: Security First
Network Bank; Wells Fargo Bank;
Citibank; Salem Five Cents Saving
Bank; Bank of America.

CoraacHO OTYETYy U3BECTHOU
PEUTHUHTOBOM M aHAAUTUYECKOU
kommnanuu Fitch IBCA pAoAst KA-
€HTOB PSIAQ KPYITHENIIINX eBPO-
MIeUCKUX OAHKOB, IOAB3YIOIIUXCS
UHTepHeT-0aHKMHIOM, IIPEBHI-
maeT 10%, nan 500 ThIC. YeAOBeK
(o paHHBIM Ha KoHerT 1999 T.): SE
Banken (IlIBemnus) — 380,000
KAUEHTOB (25% OT O0111ero yncaa
KAVEHTOB — MaKCUMaAbHast AOAST),
Merita Norbanken (OuHAsTHAVST/
Isemnus) — 1,030,000 (15%),

5AHK/OBICKIASEAEATENLHOICTIL:EYICALY N —

Deutsche Bank ('epmanusi) —
650,000 (8%), Barclays (Beanko6-
putanus) — 540,000 (4%), BSCH
(Ucnanwus) — 500,000 (2%). Apy-
TOM Ba)KHBIM OKa3aTeAb pa3BU-
THS PBIHKA — KOAMUYECTBO OaHKOB,
pa3BUBAIOIINX UHTEPHET-0aH-
kuHr. Tak, AetoM 2000 T. yoke 71 u3
100 xpyniHetinx 6ankoB CLLIA
TIPEAOCTABASIA CBOUM KAMEHTaM
UHTEPHET-CEPBUC, B TOM YHUCAE —
913 10 caMbIX KPYITHBIX, CPEAH KO-
TOPBIX (PAGTMAHBI AMEPUKAHCKOTO
OankoBckoro 6usHeca: Citicorp,
Bank of America, Chase, Bank One,
First Union, Wells Fargo.*
Hanbonee akTiBHO OaHKOBCKYE
UHTEepHEeT-YCAYTU Pa3BUTHL B Ce-
BEPHBIX cTpaHax - OUHATHANH,
Hopgeruy, L1IBermn, Tae X OKa3bI-
BAIOT NpubAU3UTEABHO Y 90%
0aHKOB 1 ITOAB3YIOTCSE 20% KAMEH-
ToB.” Coraacuo pauHBIM [1IBeac-
KOM accoIamy 6aHKOB, B 3TOM
CTpaHe YCAyTaM{U HHTEpPHET-
OaHKUHTa TOAB3YOTCS OOAee 3 MAH.
YyeAoBeK, UAu rtoutu 30% Haceae-
HIsI, uTO AenaeT [T IBerro opAHM 13
MUPOBBIX AMAEPOB B Pa3BUTHUU CH-
CTeM UHTepeHT-6aHKuHTa. Ao-
CTQTOYHO BBICOKAs AT EBpoIBL
CTelleHb MHTepHeTU3allu1 Hace-
AenHus (60% AOMAIITHUX XO3IUCTB
TIOAB3YIOTCSI CEThIO) IIPUBEAa K
TOMY, UTO ITIBEACKIE OAHKU OAHIMU
U3 IIEPBBIX CTAAN IIPEANATATH CBOU
ycayru yepes Muarepret. Ha ce-
TOAHSIITHUN AeHb O6e3yCAOBHBIM
AHAEPOM UHTepHeT-OaHKMHTA B
[ TBerpm riprHaH Skandia Banken,
SIBASTIOIITUMCS TIOAPA3AeAeHUEM
cTpaxoBo¥ rpynnel Skandia.
YucAO UHTEPHET-KAUEHTOB 3TOTO

! TToapoGHEee UCTOPHUIO BOSHUKHOBEHUSI MHTepHeT — OaHKUHTa cM. Banun A. Pa3Butue VHTepHeT-6ankuura// KomMmoeiorep-

uHdopMm, Ne 2, 2000.

2 MunepBuH H. CTpaTerus 1 MepcrueKTUBBI TEXHOAOTHUECKUX N3MEeHEeHUM B 6aHKOBCKOM AeAe//BusHec u 6anku. Ne26, (348)

utoHb 1997.

3 BaruH A. Pa3Butue unrepHeT-6ankuHra// Komneiorep-undopm. Ne2, 2000 .

4 Bypaunackuit A. Kakol UHTepHeT-OaHKUHT HaM Hy KeH ?
> baHKoBCKOe Aeno B Mockse Neg, 2000 30.11.00// I'lo Hatum orfeHKaM, K 2005 roay B Poccun ycayru VHTepHeT-6aHKUHTa OYAyT
IpeAOCTaBAITh 50% 0aHKOB U TOAB30BAThCSI UMHU OyAYT IPUOAUSUTEABHO 5% HaceAeHUs, UAU OKOAO 8-10 MAH. UeAOBeK.
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OanKa BbIpocao Ha 103% 3a mepriop,
c siHBap4 10 ceHTsA0ph 2001 1. 1
coctaBuAO 290 Thic. (50% rKAUeH-
TOB GaHKa).!

Aeticteyromnaa Bo OpaHnuu
ceTb Minitel umeet 14,4 MAH.
IIOAB30BATEAEH U ITIPEAAATAET yC-
Ayru 6oaee 10 TwIC. bupm. Y
(bPaHITy3CKOrO OHAAMHOBOIO OaHKA
Zebank Ha CerOAHSIITHI MOMEHT
17 ThIC. KAMEHTOB, U C Ka’KALIM
AHEM UX CTAHOBUTCS B CPEAHEM Ha
400 yenroBeK OOABIIIe, COOOIIAeT
Yahoo!Actualites. 3To HerAOXOM
Pe3YABTaT AT KOMITAHUH, KOTOpast
OTKPBIAA CBOU YCAYTH B VIHTEpHeTe
BCEro HeCKOABLKO MecsIieB Hazap, C
TaKUMU Temiiamu Zebank ¢ AeTKo-
CTBIO MOJKET AOCTHYL CBOUX IEAEH:
60 TBIC. KAMEHTOB 3a T'OA CBOEIo
CylIIlecTBOBaHUs. [AaBHBIE aKIu-
OHEepbI KOMITaHUU - VIHTepHeT-
xoapuHT Europatweb (80%) 1 6an-
KOBCKad rpymnna Dexia. B HacTo-
SITTAN MOMEHT COOCTBEHHBIE (DOHART
OaHKa cocTaBAsioT 180 MAH. eBpoO.
17 TbIC. KAIEHTOB OaHKa BAGACIOT
35 TBIC. CYETOB, Ha Ka&XKAOM 13 KO-
TOPBIX HAXOAWTCSI B CPEAHEM T10 2
TBIC. €BpO. PeHTabeABHOCT OaHKa
OyAeT AOCTHUTHYTA Yepe3 TP T'OAQ,
KOTA@ KAMEHTaMI 3TOr0 OHAAMHO-
BOT'O YUPEeKACHUS CTaHyT 200 ThIC.
YEAOBEK.?

BecbMa mokazaTeAeH U TpH-
Mep OpPUTaHCKOTO UHTEpHEeT-
0aunka Egg - Ha web-caiiTe
OaHKa ITpepAaraeTCst TTIOAHbBIM Ha-
0Op yCAYT, BKAFOYAS IPROOpeTe-
HYE CTPaXOBBIX TIOAHICOB, TOPTOBAIO
LIeHHBIMUA OyMaraMu 1 AasKe (hu-
HAHCOBBIY KOHCAATUHT. COo3AaH-
HBIM B oKTs10pe 1991 1. Egg, K KoHITY

1999 r. oTkpBIA 600 THIC. KATIEH-
TCKUX cueToB. K 3TOMYy BpeMeHn
Ha ero AOAIO IIPUXOAUAOCH yoKe 22
% AETIO3UTOB OAHKOBCKOU CHCTe-
MBI BeankoGpuranmm.® Bexoa Ha
PO3HUYHBIN PEIHOK OAHKOBCKUX
YCAYT UHTEepHeT-KOMIIaHUM, Ha-
IprMep, Takux, Kak Yahoo! , Egg, E-
Trade, BMecTe € OTKPBLIBAIOIITMIUCS
IIepCIeKTUBaMU Pa3BUTHUS MH-
TepHeT-0aHKUHTa U CUCTEM AU-
CTAQHITMOHHOI'O OAHKOBCKOTO 00-
CAY>KVBaHUS B IIEAOM IIOTPeOOBaA
U OT TPAAUIIMOHHBIX OAHKOB 3a-
METHBIX MHBECTHUIIUH B pa3BUTHE
COOCTBEHHBIX SAEKTPOHHBIX TEX-
HOAOTHIA.

I'lo pannbM Forrester, cetiuac
YICAO IIOAB30BaTeAE CUCTEM MH-
TepHeT-OaHKuHTa B EBpore co-
CcTaBAsIeT 42 MAH. YenoOBeK, AU 14%
B3POCAOTO HACEAESHUSI.

B 3amapnoit Esporie u CLLIA,
COTAQCHO IIPOTHO3aM HCCAEAOBa-
TeABCKOM KoMriaHmu Datamonitor,
121 MAH. YeAOBEK COBepIIaT B
2005 r. 6aHKOBCKME ollepaliuu
nocpeactBoM MHuTepHeTa. TOABKO
B EBporie 060pOTHI phIHKA OH-
AaWH-OAHKHUHTA COCTAaBAT 5
MAPA, €Bpo.*

Kaxk mokasnIBaeT nCCAeAOBa-
HUe, IPOBeAeHHOe KOMIaHUuen
NetValue, naTepHeT-0aHKUHT
CTaHOBUTCS OMTYyASIPHBIM B CHH-
rarype. Bo BCIKOM Cay4ae, Tpa-
(PMIK IOCEITaEMOCTH CAUTOB, KOTO-
PpBIe IIPEAOCTABASIIOT AQHHEBIE yC-
AYTH, 3@ IIOCAepHMe 6 MecsIleB
yBeAnumnAcs Ha 36%. Ha saekr-
POHHOM phIHKe CHHTaITypa AOMU-
HUPYIOT 5 OCHOBHBIX OAHKOBCKIX
cantoB: dbs.com, oub.com.sq,

uopbgroup.com, ocbc.com, u
keppelbank.com.sg. I'Tpn 3TOM
HarboAee IMOMyASIPHBIM OCTaeTCs
dbs.com TaK Kak OH ITPUBAEKAET A0
609% moceTUTeAer OCTAABLHEIX Ue-
TBIpEX CAUTOB. VIHTEepeCcHO, 4TO
IIOAB30BATEAM AQHHBIX CAaliTOB
OPUHAAAEKAT K BO3PACTHOU
rpyume 25-34 AeT, a UX CpepHe-
MEeCSIUHBIA AOXOA COCTaBASIET
2000-2500 cuHTamypCcKUX AOA-
Aapos ($1094-1366).°

B 2001 r. B Kopee 3aperuct-
pupoBaHoO 1,23 MAH. TOAB30OBaTe-
Ael cUCTeM MHTepHeT-OaHKUHTa
(Arst cpaBHeHUs - 470 ThIC. B
mapTe 2000 r. u 120 TBIC. B Ae-
Kabpe 1999r.). TakuM oOpa3omMm,
€’KeMeCSTYHBIN IIPUPOCT COCTaB-
AsteT B cpepreM 10 ThIC. KAMEHTOB,
OCTaQHOBUBIIIMX BEIOOP MMEHHO Ha
VHTEPaKTUBHOM OaHKOBCKOM O0-
cAy>KuBaHuU. K HacTosmeMy
BpeMeHH yoKe 18 HallmoHaABHBIX
0aHKOB IIPEAOCTaBASIIOT UHTEP-
HEeT-YCAyTHU.®

[MoAMHAAMOHA KAMEHTOB CO-
BEPIIIAIOT ONEPAaIY B KUTAMCKIX
OHAaMH-OaHKax. CoraacHo cTa-
TUCTUYECKUM AQHHBIM HapoaHoro
0anka Kuras, 6oaee 200 oTaene-
HIM HaITMIOHAABHBIX OAHKOB IMEIOT
CBOU TIPEACTaBUTEALCTBA B VH-
TepHeTe, U3 HUX CBhIIIe 50 mpe-
AOCTaBASIIOT Ha CBOEM BeO-caliTe
YCAYTH UHTepHeT-0aHKUHIQ, KO-
TOPBIMU [TOAB3YIOTCS IPUMEPHO
400 TBIC. KAMEHTOB. Bepy1iiM ce-
TeBBIM OAHKOM IIO-Ipe’KHEMY
octaeTcst Kutatickuit TOproBhIt
0aHK, TAe TOALKO B Mae 2001 r. Ko-
AMYECTBO OHAQMHOBBIX CYETOB BbI-
pocao Ha 20 Teic. Kpome ToTO,

! CemenoB A. banku B snoxy WuTepHera. O630p mo MaTepuaraM kommaHumu The Boston Consulting Group.
// BbankoBckue texunororuu, Ne 5, 2002.C. 32-34.
2 CemenoB A. bauku B 3noxy WHTepHeTa. O630p cocTaBAeH 1o MarepuairaMm Komnanuu The Boston Consulting Group.
// BaukoBckue Texaoaroruu, Ne 5, 2002.C. 32-34.
3 KyspmeHKO A.VIHTepHET-0aHKUHT: CMeHa OPUEHTHUPOB UAU BTOPOe Abixanue?// Busnec Online. Ne 10, 2001, 26.10.2001.
4 CemenoB A. IutepHeT-6aHkuHT // BankoBckue TexHororny, Ne 2, 2002.

5 CHUHTamypCKuit HHTEPHET-0aHKUHT: TpaUK PacTeT - MPOAOAKUTEABHOCTE CecCuil mapaet//

CNews.R 26.07.2001.

5 MluTepHeT-0aHKUHT CTPEMUTEABHO 3aBOEBBIBAET KOPEHCKUM (hrHaHCOBBIM phHOK// CNews.R , 20.07.2000.
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carThl 95% KUTalCKIX KOMIIaHUH,
IIpeAAAraloiX COBEPIINT I10-
KYIIKY B OHAQMHE, TOAKAIOUEHBI K
CUCTeMe HWHTepHeT-pacueToB
3TOro OaHKa.

B Anonun unTepHET-0aHKIHT
COCTaBASIET y7Ke 0KOAO 90% ¢pu-
HaAHCOBEIX omeparnuii.! Murepe-
CceH IIpuMep UHTepHeT-6aHKa
Sony. SIMOHCKUI AUAED DAEKT-
POHHOM TPOMBIIIAEHHOCTH -
KOpIopariys Sony 3aHsAach OaH-
KOBCKOM AesITeAbHOCTBIO B H-
TepHeTe 1 oTKpbiAa B 2002 1. co6-
CTBEHHBIY BUPTYaALHBIN OaHK,?
CTPEeMsICh IPOTUBOIOCTABUTE Ce0st
TPaAUIIMOHHBIM OaHKaM, TAE YCAYTH
OKa3bIBAOT MEANEHHO.

HekoTopble aHaAUTHKY TTeC-
CUMUCTHUYHO OTHOCSITCS K HQUU-
HaHuio Sony. 1o nx MHeHu!o, HO-
BBIE UTPOKU B 3TOM CEeKTOpe 00-
peUeHbI eCAU He Ha ITPOBaA, To, TI0
KpatiHel Mepe, Ha OOABIIIE YOBIT-
KH. U TA@BHBIN BOIIPOC 3aKAIO-
YaeTcsl B TOM, KaK AOATO B YCAOBHSIX
YOBITOYHOCTH OHM CMOTYT BBITIAG-
YMBATL IIPOIEHTHI CBOMM ITOAL30-
BaTenstM. Kpome Toro, 0ueHb Maao
SITIOHIIEB UMEIOT B CBOEM PacIIo-
ps>KeHun (PUKCUPOBaHHOE HH-
TepHEeT-COeAVHEeHUe, IIPeAIIOYN-
Tast MOOMABHOE TTIOAKAIOUEHHIE.

OAHAKO Ha AeAe TTOTYAIPHOCTD
HOBOT'O BUPTYaALHOTO (DMHAHCO-
BOTO YUPESKACHUS OKa3araCh BHE
KOHKypeHIWH. TOABKO 3a IIePBbIA
Yac Ha HCKOMYIO CTPaHMUILy IIpO-
orrock 13 570 yenrosek, mipraem 340
U3 HUX CPas3y PelMAY OTKPHITE B
OaHKe COOCTBEHHBIU CUeT. 3a
TIePBBIM Mecsl], pabOThI B UHTEP-
HeT-0aHKe KOpHopamnuu Sony
OTKpPBITO 21 THIC. CUeTOB.3

! Banur A. PazButue MHTepHeT-0ankunra// Kommnbiotep-utndopm, Ne 2, 2000 .

B 1meaoM >ke B 6@HKOBCKOM
ceKTope A3MaTcKO-THXOOKeaH-
CKOTO PervoHa 3apervuCTpUpOBaHO
OKOAO 4 MAH YeAOBeK, YIIPaBASIIO-
X COOCTBEHHBIMY (DMHAHCaMU
yepes MurepHer.*

WccarepoBanne Market
Intelligence Strategy Centre (MISC),
TIOKa3ano, uTo B ABcTparnu B 2000T.
OBINO 3apErUCTPUPOBAHO 1,37 MAH.
TOAB30BaTeAel UHTepHeT-0aH-
KOBCKUX cucTeM, unu 18% ot o0-
1110 KOAMYECTBA ITOAKAFOUEHHBIX K
HrTepHeTy, onepeskasi 110 3TOMY
noka3zaTeato 1 CILIA  BeAnko6-
puranuio (14%), Ho TTOKa ellie 3Ha-
YMTEABHO OTCTaBast OT DUHNATHAMY
(60%). Tounas mudpa NpuUBep-
SKEHIIEB CeTEBBIX (PUHAHCOBBIX YC-
AyT OOHAPOAOBAHA BIIEPBEIE, paHee
Ha3BIBAANCH AUIIB IPUOAU3U-
TeABHBIE OITeHKY, BApbIPOBABIIIH-
ecs ot 700 TeIC. A0 1,8 MAH. Ye-
AOBEK. Pe3yabTaTe! nCcCAepOBaHYS
BBITASIAAT OOHAASSKIBAFOIITVIMIL AAST
aBCTPAAMMCKUX OaHKOB, KOTOPBIM
MO HEAABHUX TIOP IPUXOAUAOCH
HeCTU HaMOOABIIIE CPEAX CTPaH-
yreHOB OICP pacxoar! o obec-
TIeYeHNIO AeSITeABHOCTH (pUAU-
aABHOM ceTh.’

Bcero ceroaHs B Mupe Hacqu-
TEIBaeTca 6oaree 1500 6aHKOB,
HMeIOIHX B CBOEM apCEHaAe yc-
AYTH HHTEpHET-OAHKHHTA (IO
AAHHEIM CaMOr'o IIOAHOIO CIIpa-
BOYHHKA HHTEepHeT-OaHKOB Ha
caifre www.onlinebankingreport.
com).

Banku Oaaropapst BUPTyaAb-
HBIM TEXHOAOTHSAM ITOAYYMAY BO3-
MO>KHOCTB PaCIIMPUTE UAY 3Me-
HUTH IIPEANOSKEHHE 110 IIPOAYK-
TaM U ycayraMm. Camble HapeK-

5AHK/OBICKIASEAEATENLHOICTIL:EYICALY N —

Hble ¥ U3BECTHBIE OaHKU B AMe-
puke u EBpome BKAAQABIBAIOT
OOABIIIVIE THBECTHUIVH B CUCTEMY
WHTepHeT-0aHKa, YTO CBUAE-
TEABCTBYET 00 aAeKBATHOCTH CH-
creMbl, ee 53pPEeKTUBHOCTH U, TAGB-
HOE, HeOOXOAMIMOCTH AAST TOTO, UTOOBT
OCTaBaTHCS HAa YPOBHE HOBHBIX
TEXHOAOTMYECKUX PEIeH.5

OIBIT CO3AAHIS U YCIIEITHOTO
(PYHKIFIOHMPOBAHISI BUPTYAARHBIX
0aHKOB, HAKAAUB KOHKYPEHITVIO Ha
PBIHKE IPEAOCTaBAEHUS BHICOKO-
TEXHOAOTMYHBIX OAHKOBCKUX YC-
AT, TIOATOAKHYA Y TUTQHTOB TPa-
AUITMOHHOTO OaHKWHTA K UAEe
OKa3aHWsI CBOVIX YCAYT Uepes CeThb
VnTepreTr. MHOrHE KpyIIHEBIE
OaHKM, paHee CO3AABIINE AOYED-
HUEe BUPTYaAbHBIE CTPYKTYPHI,
OKAa3aAUCh B BECbMa MHTEPECHOM
CHUTyaIU# - OHU OBIAW IIOCTaB-
AEHBI B YCAOBHUSI «BHYTPEHHE »
KOHKypeHImu. AO4YepHII BUPTY-
AQABHBIN OaHK CTaA KOHKYPHPOBATh
C MaTEPUHCKUM OaHKOM.

B pe3yabTaTe K HaCTOSIIIIEMY
BPEMEHM CAOKHMAACH ellle OAHA
MOAEAL MHTEpHeT-OaHKUHTa:
TPaAULMOHHEIE OaHKU, IPEAOC-
TaBASTIOIIIMe OAHKOBCKHI CEpPBHUC
10 MHOTUM KaHaAaM, BKAIOYas
Hrrreprer. Takue 6aHKH, codeTa-
FOIIViEe AUCTaHITMOHHOE OOCAY KU~
BaHHe C OOCAYRMBaHUEM Yepes
PO3HUYHYIO CETh, IPUHSTO Ha3k!-
BaTh «MHOTOKAHAABHEIMIY.

COBIT OAHKOBCKHUX YCAYT B
Ilepmanum, Hapumep, B OOAbL-
IIIMHCTBE CBOEM BCe ellle OCyle-
CTBASIETCS uepe3 OaHKOBCKHUE OT-
Aenaenyst. Oniepalium B (prArarax
06eCIIeuyrnBaloT HEITOCPEACTBEH-
HOe 0O6CAY>KUBaHME KAMEHTOB U

2 Kopnioparuu Sony npuHasiesxaT 80% HOBOM KOMIAHUH, a ocTaBirecs 20% paspeArAr MeKAYy COOOM mapTHepH! - Mitsui

Sumitomo Bank u JP Morgan Chase.
3 CemenoB A. BaHku B 3110

ckue TexHoaoruu, Ne 5, 2002.C. 32-34.
4 Tam xe. C. 33.

Hurepreta. O630p cocTaBAeH 110 MaTepuaram Komnauuu The Boston Consulting Group. // BaHKoB-

> ABCTpaAMHUIIBI CTPEMUTEABHO OCBauBaloT nHTepHeT-6aukuHr// CNews.R, 17.10.2000.
5 Cm. EropoBa A.M. MHTepHeT-6aHK B MUPOBOM Maciutabe// BankoBckue TexHoaroruu, Ne9, 2000// e-Finance , Ne 451 oT
24.2.2002; MBaHOoB B., Yrperaa B. BaHky 1 KAMEHTHL: BHe BpeMeHU U paccTostiust // bankoBckue TexHonaoruy, Ne 5, 2003. C. 34-38.
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HaAEKHO IPUBSI3BIBAIOT MX K OaH-
Ky. OAHAKO pacTylIre 3aIpoChl
KAHEHTOB, B TOM YHCAE TIOTPeOHOCTh
B OAHKOBCKUX YCAyTax B Hepabo-
Yee BpeMsi, ¥ BEICOKUE U3AEPIKKU
Ha COAepsKaHue ITepCcoHaAd U UH-
(PPaCTPYKTYPBI OTACAEHIU IOA-
TOAKHYAM K IIONCKY HOBBIX BO3-
MOSKHOCTEH B AOTIOAHEHYE K Tpa-
MVITVIOHHOMY KaHaAy COBITa YCAYT.
CucreMy IepCOHAABHOTO OOCAY-
SKUBAHUS y OKOIITKA KaCCHI CTaAU
AOTIOAHATH OA@HKOBCKUMMU IIPO-
AYKTaMH, KOTOpbIe IPEANATAAUCh
yoKe yepe3 aBToMaThl B Hepabouee
BpeMsi U BHe O(pHCOB (HaIpumMep, B
a3pOIIOPTY UAU Ha BOK3aae).!

Ha onpeaeaenHOU CTylIeHH
CBOETr0o pa3BUTHUS OTAEALHEIE
OaHKM OTKa3bIBAIOTCS OT OOCAY-
SKUBaHUS KAMEHTOB HEIIOCPEA-
CTBEHHO B OTAGAEHISIX 1 OOpallia-
IOTCS K CPEACTBAM TEAEKOMMY-
HUKAIIMY, IPEAOCTABASISI IM YCAYTH
HAaIpPsMYIO.

"TTpsiMble OaHKU'' TIPEAAATAIOT
KAWEeHTaM IeHTPaAn30BaHHbIe
aapeca OOCAYKUBAHUS, AOCTYIIHBIE
1o hakcy, TeredOHy UAM KOMIIb-
oTepHOU AMHUM. [ 10 3TNM KaHa-
@M KAWEHTBI MOTYT IIOAB30BaThCS
ycayramMu OaHKa He3aBUCUMO OT
MECTOHAXOXKAEHUS €T0 OTACACHIH
U UxX paboyero BpeMeHH!.

NuTtepueT-6aHKU OOBIYHO
MMPEeAAATalOT UHTEPaKTUBHOE OaH-
KOBCKO€ O0CAY>KMBAHME, BO3MOJK-
HOCTB IIPOBECTU OCHOBHEIE OaH-
KOBCKUe OTlepaliiii ¥ ONAQUUBaTh
cuera uepes VHTepHeT. KpymHble
0aHKU TaK>Xe IPEeAOCTaBASIOT
KAMEeHTaM MH(POPMAITUIO O CBOUX
MHBECTULIMOHHBIX TIOAPA3ACAESHIIX
U UCCAEAOBATEABCKIX BO3MOK-
HOCTSIX.

I'TocaepHel HOBaIHEH SIBASIET-

Csl ”HTEpaKTUBHOEe OpoKepcKoe
oOCAy>KUBaHUe.

KA1eHTBI OTAABHBIX OaHKOB
MOTYT Tellephb IOKYIaTh aKIuu
KOMITIQHUU U IleHHBIe OyMaru Ao-
BEPUTEABHBIX DOHAOB ITyTEM BAO-
SKEHUSI CPEACTB II0 UeKY UAU CO
cOeperaTeabHOro cyeTa. Ho moka
HeMHoTHe 6aHKU CONIPSITaloT pa-
00Ty CO cueTaMU KAUEHTOB U IT0-
KYIKY-IIPOAA’KYy akIMi B OH-
AQMHOBOM PesKIME.

I[TocpeacTBOM CUCTEMBI
Compass Web Brokerage kavieHTEI
MOI'yT UHTEPAKTUBHO TOPTOBAThH
AKITUSIMH, MCTIOAB3YS ACTIO3UTHBI
cueT B Compass Bank. Kauenr
MO>KeT TaKyKe CKaHUPOBATh aKIIY,
3aperucTpupoBaHHble Ha Hbto-
Mopkckoit GOHAOBOM OHUpKe
(NYSE), AMeprKkaHCKOoM (pOHAOBOM
oupsxe (AMEX), pOHAOBOM PHIHKE
NASDAQ. Boitti B CICTEMY MOK-
HO TIPSIMO C AOMAIITHEM CTPAHUITHI
Oanka. COOTBETCTBYIOIINE KOH-
CYABTAIM IOMOTYT TIOAB30BATEAIO
3apErUCTPHUPOBATLCS U OTKPHITE
cyeT. B AAABHEHIIIEM AAST AOCTYIIA
TpeGyeTcs BXOAHOE UMSI 1 IIapOAb.
KomuiccrmoHHOe BO3Harpa>kpAeHe
U BCe TOPrOBLIE OLlepalluy IIpo-
BOAATCS uepe3 opHoro 13 50 6po-
KepoB, 6azupyrompxcs B bupmus-
reMe.

INpuMepaMu MOI'YT CAYKUTD
caepyrotye 6aHku: First Chicago,
AEBSITBIM 10 BeArmuriHe O0aHK Ame-
puKu (c 112,2 MApA. aKTHUBOB) 3a-
IIyCTUA CBOIO CeTeBYIO OpoKep-
CKYIO IIPOTPaMMy OAHUM U3 TIep-
BBIX. BaHK, OpAHAKO, B3MMaeT OnnaTy
¢ KameHTOB $19,95 B Mecsrs 3a Heo-
TpaHYeHHOE UCTIOAB30BaHNE AN
$4,95 3a mepsoie Tpy yaca u $1,95
3@ Ka’KABIHM IIOCAEAYIOIIUI Yac
coeprHeHs co CAy>kOou Connect

Here, nnpeppararorier ToAHO(YH-
KITMOHAABHOE OpOKePCKOoe OOCAY-
s>kuBaHue. Bank One 00BSIBUA O
naptHepcTBe ¢ E'Trade Group Inc.,
C KOTOPOM OpraHn30BaH COBMe-
CTHBIM BEO-CalT, MpeAAararoiui
WHTETPUPOBAaHHBIE PUTHAHCOBBIE
ycayru uepes MaTepHeT. baaro-
Aapsl 3TOMY aAbSIHCY KAUEHTHI
CMOTYT YTIPABASITH CBOMMU MHBE-
CTUIUSMY, UCIIOAB3YS CeTeBEIe
Opokepckue onepanyu E*Trade,
UH(pOpPMAaLHIO U YCAYTHU OPT-
(PeABHOTO MEHEAKMEHTA.

Krnaccupukanust cucreMbl
HHTEpHEeT-0AHKHHTA

B miporiecce aHaAr3a BO3HIKAET
TOTPeOHOCTH B KAACCU(DUITUHU CH-
CTeMBbl UHTepHeT-OaHKHUHTa
CAEAYIOITIM 00pa3oM. 2

I'lo ypOBHIO ITpEAOCTABASIEMBIX
YCAYT OHU AEASTCS Ha ABe KaTe-
TOpUm:

* yH(OpPMAaIMOHHEIE - CHC-
TeMBI, IPEAOCTABASIIOIIVE KAVEH-
TaM OaHKa MHQOPMAITIo MHAM-
BUAYAABHOI'O U OOITIero NopsaAka
(3ampoc BBIIMCKY; 3arpy3Ka UH-
dpopMarium 0 TPaH3aKIUSIX U T. A,);

* TPAH3aKIUOHHEIE - CUCTe-
MBI, TIO3BOASTIOIIIHIE ITPOBOAMTD aK-
THUBHBIE OIlepaIluU CO CUETOM
KAMEHTq, @ UMEHHO, YIIpaBAeHIE
HAAMYHOCTEIO, IIePEBOABL, TPaH-
3aKIIUM Yepes3 aBTOMaTHYeCKYIO
KAVPUHTOBYIO CUCTEMY, IIPEA-
CTaBAEHUE U OIAATa CIETOB U T. A,

I'To cpepe mpuMeHeHUS OHU
TAKJKe AASTCS Ha ABe KaTeTOP:

* consumer-banking - cu-
CTeMBbI, OpUEHTHPOBaHHbIE Ha (DU-
3UUECKUX AUI] (TOTPEOUTEABCKIN
CeKTOp);

* business-banking - cuc-
TeMBbl, OPUEeHTHPOBAHHLIE Ha

! Parimep-MapTtutcerc C. Aauctepep I. HoBbIe BO3MO>KHOCTH AT 6QHKOB, CBSI3@HHBIX C KAMEHTaMU Yepe3 KOMITBLIOTEPHEIE
TepMmuHanbL // Die Bank. N 3, 1997 // LluT no. busnec u 6ankn; Ne4?2 (364), OKTH6pL 1997.
2 CemeHoB A. IHTepHeT- -GAHKHHT // BAaHKOBCKHe TexHoaormy, Ne 2, 2002.
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FOPUAMUECKUX AUTT (KOPIIOPaTUB-
HBII CEKTOD).

[Tpu ncnoab30BaHNU ATOOBIX
CHUCTEeM UHTepHeT-OaHKWHTa
BO3HUKAIOT TPOOAEMEBI C Oe30-
TIACHOCTHEO ITAQTEIKEN.

B GOABITTHCTBE SAEKTPOHHBIX
MarasvHOB MMpa K OIAaTe ITPHHU-
MAIOTCSI KPDEAUTHBIE KapThI, XOTSI 910
He caMbIii Ge30macHb criocob.! B
CBSI3U C 3THUM €CTb HeOOXOAMMOCTD
TIPYIMeHeHNs MHBIX CXeM OIIAAThI B
WHTepHeTe. PelmmTh HeIPOCTYIO
mpobaeMy obeclieueHms Oe3omac-
HOCTHU UHTEPHET-TIAATe>Ka MOKET
UCTIOAB30BaHUE SAEKTPOHHBIX Ae-
HeT VAU BUPTYaAbHBIX CYETOB B
BUPTYaABHOM OaHKe C 3allUIleH-
HBIM AOCTYIIOM. [ TpH 53TOM BAEKT-
POHHBIE AEHBIM IIPEACTABASIIOT CO-
0ot 3a1mm@pPOBaHHBIN U 3allU-
MIEHHBI AAEKTPOHHOM TTOAJTMICHIO OT
darbcurKaIry HOCUTEAb HOMU-

HaAa — WHPOPMAIMOHHBIU MacC-
cuB. VIX caepyeT paccMaTpUBaTh
KaK AOIOAHEHHe K pPearbHBIM
AeHbraM, AM0O Kak ellle OAUH WH-
CTPYMEHT OCYIIIeCTBAEHHS TOPTO-
BBbIX Oriepariii B IHTepHeTe, AOTION-
HSIOITNIN KPEAUTHBIE KaPTOUKH.

Kakum 06pa3zoM (PyHKITHMOHU-
pyeT AQHHas cucTeMa?

B kauecTBe nmpuMepa MOKHO
TIPUBECTU aMEePUKAHCKYIO IIAa-
TeKHYIO cucreMy Instant. B Heit
pearn3oBaHa paboTa Kak C BUP-
TyaABHBIMU CUeTaMU, TaK U C Kpe-
AUTHBIMU KapTamu. CueT mIpo-
AQ@BITY UAM IIOKYIIATEAIO OTKPHI-
BaeTcs OeCAATHO B TeueHue He-
CKOABKUX CeKyHA, [ Tocae Toro kak
TIOKyIIaTeAB IIEPEBEA Ha 3TOT CUET
AEHBI'Y, OH MOJKeT OIAQYMBATh B
pearbHOM BpeMeHU KPeAMTHBIMU
KapTaMu CBOHU IIpHUOOpEeTeHUsI.
BasKHBEIM MOMEHTOM IIPU 3TOM SIB-

5/AHKOBICKIASRAESTENLHOICTIL:RYICALY| N —

ASIETCS TO, 9TO MPH TAKOM CXEME OII-
AQTHL UH(POPMAIUI O KAUEHTe
TIPOAABITAM He TIEPEeChINAeTCs.

ILl1arexkHple cHCTEMBI
B HHaTepHeTe

I'lo coCTOSTHIIO Ha CeroAHSIII-
HUM AeHL HOBEIE CHCTEMEI OIIAA-
TBI C ICTIOAB30BaHHEM SAEKTPOH-
HBIX IIAQTEKHBIX CPEACTB MOT'YT
OBITH YCAOBHO Pa3peAeHbl Ha ABe
TPYIIIRL

* TIIepBasi OCHOBAaHAa Ha Mpu-
MeHEeHUM CMapT-KapT,

* BTOpAas - CUCTEMBI OIIAA-
THI 4epe3 VIHTepHeT.

B Tabaniie 2 mpeAcTaBAEHbBI
HanboAee N3BECTHBIE CUCTEMbI
naatexxel B Miutepuete. CucTe-
MBI SA@KTPOHHEIX IIAATEKel TO-
PAasAQ IITHpPe, HO B paMKaX AQHHOM
CTaTbU YIIOMSIHYTEl TOABKO WH-
TepHeT-CUCTEMBL.>

HexkoToprie nmaaTe>kHBIe CUCTeME B VIHTEpHeTe *

Tabamra 2

CucreMa 3J1eKTPOHHBIX HATMYHBIX, COUETAIONIasi CBOWCTBA TPAIULMOHHBIX HAJMUHBIX JEHET C
YZOOCTBOM AJIEKTPOHHBIX IUIATE)XEH. DIEKTPOHHBIE HAIWYHBIE MOTYT OBITh 3arpy>KCHBI Ha

Mondex 9
cMapT-KapTy depe3 KOMIbIoTep, coeAnHeHHbIH ¢ HTepHeToM. KapTa MokeT ucmoas30BaThes
Kak Juis Tuiatexxen B IHTepHeTe, Tak U uepe3 aBTOHOMHbIE IPUHUMAIOIIINE YCTPOUCTBA.
CvberCash [pemiaraer mmaTekHBIC pPEHICHUS AN KPEOWTHBIX KapT, mukpormarexeir — CyberCoin
yl . . .
Service u Interactive Billing — WHTepaKTHBHYIO CHCTEMY OILTATHI TIO CUCTAM.
DigiCash TexHONIOTHYECKHEe PEIICHUS IS TUTATeKHOW CUCTEMBI ITU(PPOBEIX JCHET.

First Virtual

IInarexuas CHUCTEMa, O6XO,HSIHIa${C$I 0€3 CIIOXKHBIX CHUCTEM 6€3OHaCHOCTH, HCMOJIb3YHoIasa
QJICKTPOHHYIO ITOYTY JJIA IMMOATBCPKACHUA TUIATCHKHBIX TpaHSaKHI/Iﬁ OT KJIIMCHTOB.

Instant

IporeccuHroBasi cucTemMa, MO3BOJISAIONIAs KIHEHTaM OaHKOB MPOU3BOAMTH B3aUMOPACUETHI B
on-line uepe3 MurepHer. OHa 00pabaThIBAET OTIEpAIIUH TI0 BUPTYAILHBIM CYeTaM KJIMEHTOB U
oOecrieynBaeT KJIMSHTOB HHPOPMALIUEH O MPOBEACHHBIM OMCPAITUSIM.

! TTpu KayKAOM ITAQTEKE IIOKYIIaTeAb AOATKEH ITPEABSIBASITE ITPOAABITY BCIO MH(MOpMAIHIo o cebe U 0 CBOel KapTe (3TH AQHHEIE
IPOBePsIOTCs). PUCK OBITH 0OMaHyTBHIM CYIIECTBYET KaK AASI IPOAABIIA, TaK U AAS ITOKyIIaTeAs. [ IoKyIaTeAb pUCKyeT TeM, UTO IIPO-
AA@Bel] MOJKET CHSITh C KDEAUTHOM KapThI AGHeT OOABIIIE, 4eM HEOOXOAUMO AAST OTIAQTHL ITIOKYIIKY (MAU A@Ke IIPEBLICUTEH AUMUT Kpe-
AWTOBaHUs). KpoMe TOro, HUKTO He MOKeT IOPYYMUTHCS 3a TO, YTO BCS IIOAYUeHHasI HTH(OPMaIus O IOKyIaTeAe He OyAeT IlepepaHa
(mpoaaHa) BceM >KeAaroIuM. B cBoio ouepeab, IpoAaBel] pUCKYeT TeM, UTO OTITyCKAaeT TOBAp MO (PaABITUBON UAM 110 TOABKO 4TO
YKpapAeHHOH KapTe. B aToM caydae hakT HOKYyIIKM OYAET OIIPOTECTOBaH U IPOAABEL] OYAET BLIHYKAECH BEPHYTb ACHBI'M B OaHK, KO-
TOPBIN ONAATHA TIOKYTIKY, U 3alIAATUTE €My OTIPEACASHHBIH 1ITpad (Takoii 1rrpad MOXKET, HAIIPUMED, COCTABASITE $25 3a KaXKAYTO

one?aumo BO3BpaTa AeHer —chargeback).

3aKOHOAATeAbHas 6a3a A BBEAEHUS SAEKTPOHHBIX AeHeT TPAKTUYeCKU OTCYTCTBYeT, OCOOEHHO B OTHOIIIEHUH Me>KAYHAPOAHBIX
oIeparui c SAeKTPOHHBIMU AeHbramu. Harbonee pa3BuTta 3akoHoAaTeAbHas 6a3a B CILA, rae cyiecTByeT AeTaAbHBIN DepeparbHBIN
axT "O0 3AeKTPOHHBIX ACHEKHBIX ITepeBOAAX ", OAHAKO CIEIN(UKY, CBSI3aHHYIO C UCIIOAB30BAHEM NMEHHO SA€KTPOHHBIX ACHET, ellle

TOABKO IIPEAIIOAATaeTCs YIeCThb B OYAYIIINX U3MEHEHUSX U AOIIOAHEHUSX K 3TOMY AOKYMEHTY.
3 Boaee MOAPOGHO cM. XareBuHCKAS E.A. DNeKTPOHHBIE INQTE>KHEIE CUCTEMEL. //DUHAHCOBas razeTa. PErMOHAABHEIN BEITYCK,
M., 1998r., Ne 38., c. 10.; Ne 39,, c. 5.; Ne 40., c. 10.; Ne 41., c. 10.; Ne 42., c. 10.
4 CocTaBA€HO aBTOPOM 110 CT. « COBpEMEHHOe COCTOSTHIE MUPOBOTO PhIHKA SIAEKTPOHHOM KoMMepItumn», « KM »/1.
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VBTepecHyIO BCCAEAOBA-
TeABCKYIO OII€HKY HOBBIX ITAQ-
TEKHBIX CUCTEM IIpeAAaraeT, Ha-
npumep, B. XareBckas "Hosrie
CHUCTEMBI OIAQTHI — 3TO TIOIBITKA
PacIIPUTL BO3MOKHOCTH IIAQ-
Te>KHBIX UHCTPYMEHTOB IIyTeM
NIpHYMeHeHNsT KOMIIBIOTEPHBIX Ce-
Tel, COXPaHUB IIPHU 3TOM ITperMYy-
IIeCTBa CTaphbIX cCUCTeM. MeTOAR,
AeJKalliyie B OCHOBE HOBBIX CHC-
TeM OIAATHI, MOI'YT OBITH KAACCH-
(PUITMPOBAHEI CAEAYIOIITM 00pa-
30M: 3aMeHa HAAMUHBIX ACHET, 3a-
MeHa YeKOBOM CUCTEMBI, 3aMeHa
CUCTEeMEI TAQCTUKOBLIX KapT U
3aMeHa CUCTEMBI AeHEKHBIX I1e-
peBopoB”.!

OAHa 13 IOCAEAHIIX HOBAITVH B
AAQHHOM 0OAACTH - MOOMABLHAS CH-
cTeMa IAaTesKel, IIpeBpalliaroiias
OecnpoBOAHBIE TeAe(pOHBI B KO-
IIIEABKY MOOUABHOM KOMMEPITUH.
Omna pa3paboTaHa eBpOITeNCKIM
o0bepuHenreM Mobey Forum -
IPYIIION (PUHAHCOBLIX YUpesKAe-
HUH U IPOU3BOAUTEAEN COTOBBIX
TenethoHOB. Unenamu Mobey Forum
SIBASTFOTCS (PMHAHCOBbIE MHCTUTYTHI
Espormr: ABN AMRO Bank, Banco
Santander Central Hispano, BNP
Paribas of France, Barclays Bank,
Deutsche Bank, HSBC Holdings of
Britain, Nordea, UBS of Switzerland
u Visa International - Hapsipy ¢
TeAeKOMMYHUKAIIMOHHBIMU KOM-
nanuamu Ericsson, Nokia u
Siemens.? TTo maHEeHUIO MObey
Forum, c poctom nnorpebureneti, Ha-
MepeHHBIX UCIIOAB30BaTh CBOU
TPYOKU B KQUeCTBe INATEKHBIX yC-
TPOMCTB, yAOOHas, Oe30nacHast U Ha-
AEeSKHast CUCTeMa IIPOCTO HeoOXo-

AVIMa ANST POCTa PhIHKA. AT OaHKOB
IpH pa3paboTKe TIAATEKHBIX CH-
CTeM, PACCYNTAHHBIX Ha MOOUAD-
HBIX KAMEHTOB, TIPEATIOUTHTEABHBIM
SIBASIETCSI ITIOAXOA, OCHOBAHHEIHA Ha
CO3MAHUY KOIIIEABKA B BUAE Cep-
Bepa. DTO AaeT BO3MOKHOCTh
TTIPOBOAUTE TIAQTEKH Ha PaCCTOSI-
umnn. I'TopoOHasI cucTeMa IIOAXO-
AWT AASI MACCOBOTO PHIHKA, OHA I10-
3BOASIET TIOTPEOUTEATO UMETH BO3-
MO>KHOCTB BEIOOPa, TaK KaK OH He
3aBUCUT OT KOHKPETHOTO OTIepa-
TOpa MAU OaHKa.

AHaruTuKy KoMriaauu Tower
Group CYHTarOT, YTO MOOHAD-
HEIH OAHKHHT HQYHET Pa3BUTHE
B CoeanHeHHEIX IllTaTax mo-
3AHee, 9eM B EBporre. Ha ceroa-
HAIIHHE A€Hb IIPOIjecC Iepexo-
Ad Ha HOBEI€ YCAYTH TOPMO3HTCS
OTCYTCTBHEM HA DEIHKE HEOO-
XOAHMOI'O KOAHYECTBa MOOHAB-
HEIX yCcTpOHCcTB. B TO Xe Bpe-
Ms aHAaAHTHYECKasd KOMIIaHHS
Yankee Group noacuurana, 9To
B 2005 r. 06eM MOOHABHBIX
TPAH3aKI[HI AOCTHTHET 50 MADA,
AOM. I'lo ee MHeHETFO, GAHKH AOA-
JKHEI IPOSIBUTH HHHUIHATHBY B
mepexoAe Ha HOBhIe KaHAAEI,
9TOOKI 3aKPEIHTH 3a COOOH BHI-
COKOTEXHOAOTHYHRIX KAHEHTOB.
C aApyroii cropoHksl, Forrester
CYHTAaeT, YTO He Bce OaHKH
AO/UKHEI OCYILJECTBASITE IIEPEXO0A
opsamo cerigac. MoOGHABHEIH
OaHKHHI IIOKa OOCAy>XHBaeT
CAHIIIKOM MaA€HEKYIO HHIILY, KO-
TOpass BIOCAEACTBHH OyAeT
IIOCTEeIeHHO pacCHIUPATHECA. B
CBSI3H C 3THM OaHKAaM IIPHAET-
CsT INOTHO HHTETPHPOBATH CBOH

KaHAaABI OKa3aHH: YCAYT, 60Ab-
IITHHCTBO U3 KOTOPKIX IPAaKTH-
YeCKH He COIPHKACAETCS APYT C
Apyrom.’

OaHOI 113 TTpOOAEM, XapaKTep-
HBIX A @MEPUKAHCKOTO PHIHKA
MOOHABHOTO OM3HECq, SIBASIETCSI TO,
gTO OGaHKaM HEOOXOAMMO obecTIe-
YUTH TOAAEPFKKY He TOABKO OOAB-
I1I0TO YKCAA CTAHAAPTOB CBSI3H, HO
U OI'POMHOTO KOAMUECTBa Pa3HbBIX
YCTPOMCTB. B croskuBIIENICS CH-
Tyaluy CIIeITHaANCThbl PeKOMEH-
AyIOT OaHKaM OpHEHTHPOBATHECS Ha
TIO>KEeAaHUS TIOAB30BaTeAeH, KOTO-
pBIe TTOKa TOABKO ITLITAIOTCST HAlTH
cebs1 B HEUCCAEAOBAHHOM IIPO-
CTpaHCTBe MOOUALHOTO IHTED-
HeTa.

AHaanrayeckass MojgesIb
TEeXHOJIOTHYECKHX
HHHOBAIIHHA 3apy0ezKHOIo
0aHKOBCKOI'O CEKTOpa

Taxrm obpazoM, TpoBeAeHHOE
HUCCAEAOBaHME ITOKA3aA0, UTo CO-
BpeMeHHast TEXHOAOTUS AVICTaH-
IIMOHHOT'O OAHKOBCKOTO OOCAY-
SKUBAHUSI OCHOBBIBAETCS Ha TeAe-
(POHHBIX KaHaAaX, BKAIOYAS MO-
OMABHYIO CBsI3b, 1 VIHTepHeTe.

ApctaHiimoHHoe 6aHKOBCKOe
OOCAY>KHBaHIE UMEEeT CAAYIOLIIEe
YepTHL

* OKCTEepPHUTOPHAABHOCTE U
HeIIPePBLIBHOCTEL PAOOTHI CUCTe-
MBI KAMEHTy IPeAOCTaBASIETCS
BO3MO’KHOCTB YIIPABAEHUS CPEA-
CTBaMU BHe 3aBHCUMOCTH OT €r0
HaXO0>KAEHUS ¥ BpeMEeHU CYTOK.

* ObwmepocTynHOCTh. Cpe-
ACTBa AOCTYIIa, MUCIIOAB3yeMEbIe
KAUEHTOM, AOASKHBI OBITE [IPUEM-

! XareBunckas E. /. SAeKTpOHHEBIE IIAATeKHEIe cUCcTeMEL. //OuHaHcoBas razeTa. PernoHaabHbIHN BHITYCK, M., 1998r., Ne 39, c. 5.

2 CemenoB A. BaHku B 3110

Hurepnera. O630p cocraBAeH 1o matepuaraM komnanuu The Boston Consulting Group. // bau-
KoBcKue TexHoaoruu, Ne 5, 2002.C. 32-34.

3 CemenoB A. bauku B snioxy MuTtepneta. O630p coctaBAeH o matepraram komraauu The Boston Consulting Group.
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AeMBI — TIO IfeHe U IITMPOKO Pac-
TIPOCTPAHEHEL.

* MHOXeCTBEeHHOCTh KaHa-
A0B pAoctymna. B Cucreme poA-
>KHa OBITh IIPeAYyCMOTpeHa BO3-
MO>KHOCTB UCTIOAB30BaHIIS PA3HBIX
KAHANAOB B AFOOOM KOMOMHAITHI.

* HTEepaKTHBHOCTE OOCAY-
x)uBaHus. CucreMa AOAKHA
06eCIIeurBaTh BO3MOKHOCTE ITPO-
BEeAEHMSI OTIepalTvii B pesKUMe Ca-
MOOOCAY>KMBaHUS, HO IIPU 3TOM
KAMEHTY AOAKHA ITPEAOCTABASITECS
BO3MOYKHOCTB BEIOOpA MEXAY
IIPOBEAECHUEM OIlepaliiii B UHTe-
PaKTHMBHOM pPesKUMe 1 uepes OIle-
paropa.

* IlpoBepeHHe onepariHii B
Pe’KEMe peaARHOTO BDEMEHH B TEX
CAYYasIX, KOTAQ 3TO BO3MOYKHO.

* MuHHUMA3AIHg PyIHOH 06-
paboTku ormeparpH. TeXHOAOTHS
AOAKHA OBITH OPraHM30BaHa Tak,
YTOOBI IIO BO3MOKHOCTU UCKAIO-
YWUTH UAM COKPATUTh CTAAUM, TPe-
OyrolLirie PyIHOM OOpabOTKUL.

Kaxk Ob1n0 IOKA3aHO BBIILIE, YII-
paBAeHKe 6AHKOBCKUMU CUETaMU
yepes VIHTepHeT, AU UHTEPHET-
OAHKUHT, SIBASIETCSI CETOAHS Hal-
OoAee MHTepeCHBIM HaITpaBAEHU-
eM (PMHAHCOBBIX NHTEePHET-pe-
LIeHUU OAAropaps MIMPOKOMY

CIIEKTPY OAHKOBCKUX YCAYT, TIPEA-
CTaBAEHHBIX B CUCTEMaXxX MHTep-
HeT-6aHKuHra. CHUcTeMbl MH-
TepHeT-0aHKWHTa BKAIOUAIOT B
ce0s TTOAHBIN HAO0P OAHKOBCKUX
YCAYT, IIPEAOCTABASIEMBIX KAVIEH-
TaM, €CTECTBEHHO, 338 ICKAIOUEHIIEM
orepalui ¢ HAAMYHBIMU AeHbra-
mu. CucTeMbl UHTEpHET-0aH-
KHHIA MOT'YT OBITE OCHOBOM CHC-
TeM AUCTAHITMOHHOM paboThHI Ha
PBIHKaX [IeHHBIX OyMar 1 yAaAeH-
HOTO CTPaxOBaHUS, TaK KaK OHU
obecneurBaloT ITPOBEAEHUE pac-
YeTOB U KOHTPOAB HaA HUMHU CO
CTOPOHEI BCeX YYaCTHUKOB (pU-
HAHCOBBIX OTHOITICHUIM.

Bce BbIITIEN3A0KEHHOE TTI03BO-
AsIeT IOCTPOUTH AaHAAUTUYECKYIO
MOAEAB PaclpOCTPaHeHNs TEXHO-
AOTHYECKHX HHHOBAITHUI B MEXK-
AYHapOAHOM GaHKOBCKOM CEKTO-
pe.

Taxkum o6pa3om, pacIrpocTpa-
HeHIe MHHOBAIINHI B 0aHKOBCKOM
CpeAe TeCHO CBSI3aHO C UHHOBA-
MUSIMH B TAOGAABHOM ¥ MEPOBOM
(PUHAHCOBOM CEKTOPE, UTO AGAAET
3TOT IIPOTIECC HEN30ESKHBIM AAS
Bcex OaHKOB B Pa3AMUHBIX CTPaHaX.

XoTsT TOro 6aHKM MAM HET, HO
TIPOIIECC UIX BTATUBAHNS B HOBYIO
5KOHOMUKY MAeT. COrAacHO AQH-

5AHKOBICKIASRAEATENLHOCTIb:EYCAY|r N —

HBIM MapKEeTHUHTOBOM KOMITaHUU
Datamonitor, B Hostope 2001 1. 100%
OIPOIIIEHHBIX 3allaAHOEBPOIIe-
CKUX KOMMaHUMN UMeAu co0-
CTBEHHBIE CalThl B ceTn MHTep-
HeT (OCHOBHEBIE PE3YABTAThI 3TOTO
HUCCAEAOBAHUS OBIAYM OITyOAMKO-
BAHBI HA CaUTe KOMITQHUM B (DEB-
pane 2002 r.). [Tpuuem Kak Mu-
HUMYM 75% 4UCAQ PECIIOHAECHTOB
UCTIOAB30BAAM IIPUCYTCTBHE B KU~
0OepITpOCTPaHCTBE HE TOABKO AAST
PEeKAAMBI COOCTBEHHBIX ITPOAYK-
TOB U YCAYT, HO U AAsT DOAee TeCHOU
CBS$I3U C ITOCTaBLINKAMU U KAEH-
TamMu. BaHKY, KaK 1 KOMIIaHUY U
OPraHU3alN APYTHX OTPACAEU 1
CEeKTOPOB 3KOHOMUKY, HAUMHAIOT
BCe aKTHUBHEee NCIIOAB30BaTh HO-
Beme NHPOPMAITUOHHBIE TeX-
HOAOTHIL.!

MepcnexkTuBebl
MHHOBALMOHHOTO
passutus
MmeXxayHapoaHon
6aHkoBckon ccpepbi
N pOCCMMCKME peanum

NuHoBauum
B poccmiickmx bankax

C y4eToM TOro, YT0 GAHKOBCKAs
cucreMa Poccum TOABKO pa3BU-
BAETCs, Ha HAlll B3TASIA, ITOA OIIpe-

Tabarra 3

Hogarops! kak 0coObli (hakTop Mpor3BOICTBA

TexHonormaeckre HMHHOBAIH1

B 6ankoBckoii cdhepe

Bo BHenmei MakpoIKOHOMHUYECKOM ¥ TII00aTbHOM cpefie

TeXHOJIOTMH IUCTAHIIMOHHOTO
0aHKOBCKOTO 0OCITY>KHBaHHS

HurepHeT, HOBeMILINE CPEICTBA CBS3U

(oHaitH-0aHKUHT)

TeneOaHKVHT, UHTEPHET-0aHKIHT

I'mobanmm3aryst MUPOBOTO (hPHHAHCOBO-OAHKOBCKOTO CEKTOPA,;
KOHCOJIUJTAIHS ¥ KOHBEPICHITMS B MEXKTYHAPOTHOM
0AHKOBCKOU CpeJie; HOBBIC IUIATCKHBIC CHCTEMBI

BCCMI/IpHOC pacnpoCcTpaHCHUC NTHHOBATUMOHHBIX OaHKOBCKUX TMPOAYKTOB Ha OCHOBE

HMHPOPMAIMOHHBIX TEXHOJIOTHI

! CmopoarHOB O. 3aMeTKM 0 AOSIABHOCTHU B YCAOBHUSIX HOBOM 9KOHOMUKY // BaHkoBckue TexHonroruu, Ne 5, 2002.C. 17-23.
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Sm—C 1 EUNIAMbHbINEBIbINYCK

AeneHre OaHKOBCKOM MHHOBAITI
TIOATIQAQIOT:

* HOBBIY OAHKOBCKUU MPO-
MAYKT, BIIepBbIe TOSIBUBIIMICS Ha
poccuiickoM (OMHAHCOBOM PHIHKE
( IepBOHaYaABHO U B OAHOM OaH-
Ke);

* HOBBEIU A Poccuu 3apy-
Oe>KHBIN GAHKOBCKUM IPOAYKT.!

B poccuiickiix 6aHKax Kak He-
OOABIITIX CTPYKTYpPax II0 CpaBHe-
HUIO C OTPOMHBIMH 3aTIaAHBIMHU
OaHKaMH B M3BECTHON Mepe Aerde
BBOAUTB MHHOBAITNY, IIOTOMY YTO
HET TaKOTO COMTPOTHUBAECHUS KOC-
HOU BHyTpeHHel cpeApl. HoBele,
MOAOABIE OPTaHMU3aIIUY UCCAEAYS
HEN3BECTHOE, BCEIAQ B 3TOM CMBICAE

PHCKYIOT.

4eM Hed(P(PEeKTUBHEIE IIPOMEFKY -
TOYHBIE IIPOIIEAYPEI OYAYT Ilepe-
CTPOEHB], [IO3TOMY TPAAUIIOHHBIE
0aHKu1 4yacTo OyAyT IIPOUTPHIBATH
BHOBB CO3A\QBaeMBbIM KOMITGHVSIM B
OBICTPOTE AAQNTALIMHI K MEHSIIO-
IIAMCS YCAOBUSIM BeAeHUs On3-
Heca.

B noAb3y HOBOI KOMITAHWUH rO-
BOPUT ¥ BO3MOKHOCTb MUHUMU-
3aI]UM IPOEKTHBIX PUCKOB - B
CAydYae HeyAQuM aKIJMOHEPEI KOM-
IIAHUU HeCyT OTBETCTBEHHOCTh
TOABKO B PAMKAaX COOCTBEHHBIX
BKAGAOB, PEITyTallist ¥ PEUTUHT UH-
BECTOPOB UAU MATEPUHCKOM KOM-
TIaHUU He TaK cTpapaeT. OpHaKo y
TPAAMITOHHBEIX OAHKOB MMEeTCsI
ellle OAHO BaJKHOE IIPEUMYIIIECTBO

KAIOUMTEABHO Ha HOBBIX KAWEHTOB
U pa3pabaTeIBaTh BAPUAHTHI ITe-
peMaHUBaHUSI KAUEHTOB APYTUX
KPEAUTHBIX OpraHu3aITii 3a CIeT
TIPEAOCTaBAEHIST OOAEe BHITOAHBIX
YCAOBUH. DTO MOYKET OKa3aThCs
AEAOM AOPOTOCTOSIIIIAM U He HAWTH
TIOAAEPFKKY MHBECTOPOB. KOHKY-
PEHIINS Ha PHIHKE (PMHAHCOBLIX
YCAYT 3aCTaBUT UCKATh BO3MOXK-
HOCTY OOBEAMHUTE [IPEUMYITIECTBa
ABYX ITyTel, 130e5KaB CBONCTBEH-
HBIX M OIIAaCHOCTEMN.
PaccMmoTpum OoCHOBHEIE Ha-
TpaBAEHUST THHOBAITUM B OaHKOB-
ckoui cdpepe Poccum.
[TpoBeapeHHOE BEHIIIIE UCCAE-
AOBaHMe Pa3BUTHS AMCTAHITNOH-
HOTO OaHKHUHTA 3@ PyDe>koM I10-

anHI.lHHLI, BAMSIIOIIHEC HA PUCKOBAHHEIE pemerm*

Tabamria 4

Pa3zmep 0anka

KpynHble 6aHKHM He PacloNoKeHbI K PUCKY, a MEJKHE (PUPMBI HIYT Ha
HEOpAUHAPHBIN PUCK.

CxopocTh pocra

Puck HaXOJUTCA B HpS[MOﬁ 3aBUCHUMOCTH OT TEMIIOB pOCTa OaHKa.

Bo3pacr 6anka

Hogrle ¢pupMBI HCCIEIYIOT HEU3BECTHOE, a CTaphle — 3ALIUIIAIOT MIPOIIIOE.

Hanuuue pyTun

Ilocne Toro kak OpraHu3anus OKOHYATCIIbHO CJIIOXKUIIACh BCE €€
3JIEMEHTHI CUMTAOTCS HE3BIOIEMBIMU.

Aony, 1997.

*
CocraBaeHo aBTOpoM 1o AK. H.AasaraM. TpUHAAIIATE My>KUWH, KOTOPBIe U3MeHUAU MUp. PocToB-Ha-

B noAB3y TpapAMITMOHHBIX OaH-
KOB CBHAETEABCTBYIOT M3BECTHBIN
Op3HA, MHOTOAETHUIM OITHIT PabOTHI,
asropureT U pertuHry. C Apyrou
CTOPOHB!, BHYyTPeHHSS JKU3Hb TPa-
AUIMOHHBIX OAHKOB YacCTO Ha-
CTOABKO HEAMHAMITYHA, 9TO MOKET
MIPOUTH MHOTO MECSIIIEB, IIPESKAL

- Y HUX y’Ke eCTb KAWeHTHI. Vx
3ajAava - IPaBUALHO IIO3ULHIO-
HHPOBATEH HOBOBBEACHWIST, PEIIHTE,
KaK OpUEHTHPOBATH OHAQMHOBBIE
YCAYTH U Ha CYIIIECTBYOIIHX KAU-
eHTOB 0aHKa, U Ha IIPUBAECUEHUE
HOBBIX. BHOBE cO3paBaeMble KOM-
TTaHWH MOTYT PaCCIUTHIBATE UC-

Ka3aAo0, 9YTO B&’KHEUIIIEN ero Co-
CTaBHOM YacCThIO siBAsieTcst call-
neHTp. Ecaur B34TE CpepHUU 110-
KazaTeAb, M3BECTHO, UTO MpHUMeHe-
HUe call-1leHTpa M03BOASIET KO-
HOMUTE OKOAO 30% M3AeprKeK.?

B Poccum Tak>ke HauaAm pas-
BuBaThcs call-mienTprl. [TepBhie

! TTop onpepereHrie 6aHKOBCKOY MHHOBAIIMY Ha AQHHBIM MOMEHT, HanpuMep, ToAXoAUT BHepapernue M®CO. Cm. MypaBbBa
A.B. MC®O u HOoBBIe TpebGoBanus LB K oTueTHOCTH 6aHKOB: TPOGAEMEBI ¥ TpoTUBOpeuus. //.; MypaBreBa A.B. Tlepexopa Ha Mesk-
AYHapOAHBIE CTAHAAPTHI (PMHAHCOBOM OTYETHOCTU U IPOOAeMBI KpepuToBaHus. // ; MypasbeBa A.B. Tlepexop Poccuu Ha
MEe>XAyHAPOAHBIE CTAHAAPTHI (PMHAHCOBOM OTYETHOCTHU: ITAQHBL U PEAABHOCTD. // MypaBreBa A.B. AKTyaAbHBIE BOIIPOCHL IIEPeXopa
Ha MeXAYHAPOAHBIE CTaHAAPTHI (PMHAHCOBOM OTYETHOCTHU AASI TPO(ECCUOHAABHBIX YUaCTHUKOB PhIHKA IIeHHBIX Oymar. // My-
paBreBa A.B. YueT o6ecIieHeHNsI aKTUBOB KaK OCHOBA IIOATOTOBKY AOCTOBEPHOM OTYETHOCTH. // .

2 Call-11eHTp AAst 6aHKA: MOAA MAM HEOOX0AMMOCTh? // BankoBckue TexHoaoruu, Ne 3, 2003. C. 59-60.
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1IEeHTPBI OOCAY>KHUBAHYS BEI30BOB
TIOSIBUAWCH B ITPEACTaBUTEABCTBAX
3apy0OeXXHBIX KopHnopanui. B
nocaepHUEe TOABI call-1ieHTphI
OBIAM OPTraHW30BaHbI 1 B KPYIIHBIX
POCCHUMCKIX KOMIIAHWSAX, HATIPU-
mep B "BeiMneaKome", “"Beaom
Betpe", "HTB+", Axba-OaHKke.

Hwu B Poccuy, H1 B ApyTHX CTpa-
Hax CHI" A0 cHX TIOp He CyIIeCTBYeT
CTOAB KOHKYPEHTHOM BHEIITHEN
CpeABl, KOTOpasi BO MHOTOM IIpe-
AOIIPEAEAVIAG PACTIPOCTPaHEHNE
call-1ieHTPOB Ha PEIHKAaX 3KOHO-
MMYeCKU Pa3BUTHIX cTpaH. Pak-
TUYECKU OTCYTCTBYeET B Halllel
CTpaHe U PBIHOK YCAYT HEe3aBUCH-
MBIX OIlepaTopoB call-1ieHTpoB.,
paboTaroIMX Ha OCHOBE ayTCOP-
CHUHT4Q, - IPOCTO IIOTOMY, 4TO Ha
TaKHe YCAYTH HeT CIIpoca CO CTO-
POHBI HEOOABIITUX POCCUNCKUX
dupm. ['Toka call-1ierTpsl B Poc-
CHY - IBA€HIE CyTy0O0 CTOAUYHOE:
nomumo Mocksel 1 CaHkT-Ile-
TepOypra Ux HeT IPaKTUIeCKH HUI
B 0pAHOM peruoHe. OAHAKO OKU-
AQeTCs, UTO B OAMIKAMIIIIE TOALI
PBIHOK ycAyr call-1teHTpOoB B Poc-
cuM OyAET Pa3BUBATHCS OBICTPHI-
MU TeMmnamu. [Tpu coxpaHeHuu
CYIIeCTBYIOIINX TeHACHITUY PhI-
HOK 3THX YCAYT B Poccuu Gyaer
paciupsaTbes Ha 35-40% exxe-
TOAHO ¥ Uepe3 ISITh AT MOJKET AO-
ctryb 200 MAH. AOAA.!

B Poccuy mossBUAMCh 1 KOMIIa-
HUU - AUCTPUOBIOTOPEI IIPOAYK-
1IMH U IIPOTPaMMHOro obecrieyde-
HUS 3allaAHBIX IPOU3BOAUTENEN
KOMIIOHEHTOB U TEXHOAOTHTH AAST
call-11eHTpOB, a TaK)Ke KOHCAA-
TUHTOBBIE (PUPMBI, 3aHAMAIOIITAECS

QHAAWTITIECKVIMU HNCCASAOBAHUSMI
PBIHKA 1 OKa3bIBatolye nHpop-
MaIMOHHO-CIIPaBOYHbIE YCAYTH
AAST KOMIIAHUY - 3aKa3YMKOB I1eH-
TPOB OOPabOTKY BHLI30BOB.

TexHonornueckue
peweHus
poccuitcknx 6ankos

AAST aMepUKAaHCKUX U 3aT1aA-
HOEBPOIENCKUX KOpHoparuu -
Pa3pabOTYHMKOB 1 IPOM3BOAMTENEN
000pYAOBAHUS U IIPOIPAaMMHOI'0
obecnieueHms AAS call-TleHTPOB 1
CHCTEM YIIPaBAEHMS B3aMOOTHO-
IMIEHUSIMH C KAMeHTaM1 CHUKe-
HIe II0Ka3aTeAel AOXOAHOCTH Ha
PBIHKaX 3KOHOMUYECKU Pa3BUTHIX
CTpaH SIBASETCSI CUTHAAOM AAS
Havyand aKTUBHOTO OCBOEHUS
HeOOBITHBIX IIPOCTOPOB Pa3BUBa-
rortuxcs crpad: Kurtas, Poccun,
Bpasuaum u T. 1. [TosTomy HeT
HUYEro YAUBUTEABHOTO, UTO B Te-
YeHMe IIOCAEAHUX ABYX-TPEX A€T
B Mockse u CaskT-IleTepOypre
OTKPBIAUCE U IPUCTYIIUAM K pa-
0O0Te MPeACTaBUTEABCTBA MHOTHX
MEXKAYHAPOAHBIX KOMIIaHWM, OH3-
Hec KOTOPBIX UMeEeT HEeITOCPEeA-
cTBeHHOe oTHOIeHe K CRM u
1eHTpaM 06pabOTKY BEI30BOB.

OpHnM 13 Bepymmx B Poccun
TIOCTAaBITTUKOB pelieHui ans call-
IIeHTPOB SIBASETCS KOMITaHUST
"ToapeH TeaekoM". KoMmianus
TpeaAaraeT ABa OCHOBHBIX TTOA-
X0AQ K BHEAPEHUIO TEXHOAOTUU
call-1teHTpa AAS 3aKa3YMKOB.

TI'epBBDt 13 HUX TOAPA3yMEBAET
VICTIOAB30BaHMe 3aKa3urKoM call-
1IeHTpa B Pe’KUMe ayTCOPCUHTa,

KOIAQ MHPACTPYKTypa LeHTpa 1
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TEXHIYECKHe CPEACTBA 10 IIpHeMY
71 00pabOoTKe BhI30BOB HAXOAATCS B
COCTaBe Halllell KoMIIaHuu. AaH-
HBIA METOA TIOAXOAUT B OCHOBHOM
MASI pellieHus 3aAa4 0b111ero xa-
paKTepa, HallpyMep, OpPraHU3alN
eHTPaAbHOM MH(POPMAITMOHHOMU
CAY>KOBI, MH(POPMAITMOHHOV AVHI
UT. A

Bropoii BapuaHT IpepycMaT-
pHYBaeT pa3BepThIBaHEe UH(pa-
CTPYKTYPHI call-1ieHTpa Henoc-
PEACTBEHHO Yy 3aKa3yuKa. OTOT
IIyTh CyIlleCTBEHHO 60Aee Kallu-
TaAOEMKIM, OAHAKO OH IIO3BOASIET
3aKa34YUKY TOAHOCTBEO COXPAHUTh
KOHTPOAB Hap mHGopMaIei B
COOCTBEHHBIX PYKax, 4TO OCOOEH-
HO aKTYaABHO AT PUHAHCOBOIO
CeKTopa.

HNuTepec K call-ieHTpam co
CTOPOHBI POCCUUCKUX OAHKOB
0COOEHHO BO3POC B IIOCAEAHUE
TOABI, KOTAQ BCe DOABIIIee UMCAO
(pUHAHCOBBIX HHCTUTYTOB CTAAO
oOpaliaTh BHUMaHUe Ha PO3HUY-
HBIM CEeKTOP U BCephe3 3aHINOCh
paboTort ¢ PUMIECKUMI AUTTAMHU.
OpHAKO, HeCMOTPS Ha PACTyIIUU
UHTepeC U 3HAUUTEABHOE YHCAO
YCIIeIIHBEIX BHeApeHuy, call-
IIeHTPHl TOKa B HOBUHKY AAS
OOABIITMHCTBA OAHKOB.2

Apyroe HalpaBAeHYE MHHOBA-
ITHUM B pOCCUMCKOM OaHKOBCKOM
cepe — uHTEpHET-OAHKUHT.

Ero ocroBaTeareMm B Poccuu
CAeAyeT CUuTaTh ABTOOAHK, KOTO-
pBIH yoKe B Mae 1998 r. mpeaao-
SKUA CBOUM KAMEHTaM AQHHBIN
BUp, ycayr. 2000 r. cTan TOYKOU
OTCU€ETa, KOTAa B Poccuu Hauaant
TIOSTRASITHCST OAHKUY, TIPEANOSKUBITTHE

'CmopoanroB O. BusHec-dopyM "LleHTpE 06paGOTKH BEI30BOB U YIIPAaBAECHHE B3aNMOOTHOIIEHUSIMU C KAMEHTaMU —
CallCenter CRM Solutions"2003" // Baukosckue Texnoaoruu, Ne 4, 2003. C. 27-29.

2 Bbank "Pycckutt CTaHAGPT" CTaA OAHUM U3 MMOHEPOB Ha POCCUMCKOM PBIHKE KPEAUTHBIX KapToueK. V3HayaabHO call-ieHTp
Ha 6a3e pertenus ot komnanuy Nortel Networks ObIA cO3AaH B OaHKe B PaMKax IIPOeKTa TOTPeOUTEABCKOTO KPEAMTOBAHUS, OAHAKO
BIIOCAEACTBUM U CIIUCOK BO3AOKEHHBIX Ha HETO 3aAa4, ¥ Harpy3Ka pacCIIMPUANCEH HACTOABKO, uTO "Pycckuit CTaHAAPT" OBIA BBI-
HY>KA€EH 3aayMaThes o cMeHe perteHus. C ocenu 2002 r. B 6aHKe pyHKInoHUpyeT call-ienTp (IP Contact Center) komnanuu Cisco
Systems, paccuutaHHbIN Ha padoTy 200 ortepaTopoB, OOCAY>KUBAIOLINX He TOABKO IIeHTPaAbHBIN O(hrc 6aHKa, HO ¥ BOCEMb ero (-
AMAAOB, B TOM UHCAe pernoHanbHEIX.// CM. Kprokos I'. Kak nocTponTts 6ankoBckuii call-1ienTtp // bankoBckue TexHoaoruy, Ne 4,

2003. C. 30-31.
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CBOWM KAWEHTaM IIOMOIIb B Opra-
HUM3aITUU UHTEePHET-IIPEeACTaBU-
TEALCTB C TIOAHBIM ITUKAOM SAEK-
TpOHHOM KoMMepIn. CeropHs ux
yke Ooaslite 100. Ho ocobeHHbBIX
YCIIEXOB 3AeCh II0Ka HeT. OHAal-
HOBBIMU OQHKOBCKHMU YCAYTaMH
TIOAB3YIOTCSI CETOAHS BCETO OKOAO
6000 uenoBeK, B OCHOBHOM KAMEHThI
AstoGanka u «MEHATEII-
CTI6».!

B Poccuu 6arkoBckue MHTep-
HeT-TEeXHOAOTHU He TaK Pa3BUTHL
TIO HAIITM AQHHBIM, BCETO ITOATOPEI
COTHU U3 THICSTIU TPEXCOT OTeue-
CTBEHHBIX KDEAUTHBIX YUPEsKAe-
HUI OKa3bIBAIOT UAN TAQHUPYIOT
MIPEAOCTABASTE B OAYDKaMIIeM Oy-
AylIeM YCAYTH UHTepHeT-0aH-
KuHTa.2 3TO CBSI3aHO, TIPEKAE BCETO,
C MaABbIM KOAMYECTBOM ITOAB30Ba-
Tenel IHTepHeTa B cTpane. Ce-
TOAHS IO YPOBHIO MHTEPHETHU3a-
i1 Poccrist HaXOAUTCSI Ha OAHOM
crynienu ¢ bpasunawmen u lapone-
3uett (4% HaceAeHUs CTPaHBbI).

B xonme utoasg 2001 r. 66I1AU
00HapOAOBAHBI PE3YABTATHI UC-
caepoBanms ' OUHAHCOBBIE MH-
TepHeT-yCAyTH B Poccun”, mpo-
BeaeHHOTO KoMrtaHusiMu "MDA-
Nudollentp" u "VHTepHET-
MapkeruHr" pu yaactru Deloitte
& Touche. UccaepoBanue nipo-
XOAMAO B atipeae - utoae 2001 r.
U CTaAO IIEPBBIM CTOAB IIIMPOKUM
HCCAeAOBAHUEM POCCHUICKOTO
PBIHKA (DMHAHCOBLIX UHTEPHET-
VCAYT.

OcHOBHEIE BEIBOABI, CAGAAH-
HEIE B XOA€ UCCACAOBAHUS, AO-
BOABHO OIITUMUCTHUYHEL. PEIHOK
(pHMHAHCOBBLIX MHTEPDHET-YCAYT B
CTpaHe IMMPOAOATKAET AUHAMUYHO
pa3BuBarthcs. boaee Toro, B OAu-
JKaiiiree BpeMs, KaK IIOKa3bIBaeT
HCCAEAOBAHHE, MOKHO OKHAATH

KaK MMHUMYM ABYKPATHOI'O pO-
cTa oObeMa IPEAAOKEHUN Ha
PBHIHKE YCAYT 10 IPEAOCTABACHIIO
UHTEepHET-0aHKHUHTa.

B Hacrostitiee BpeMst okono 140
POCCUNCKIX OAHKOB UCIIOAB3YIOT
Pa3AUYHBIE CUCTEMBI AAS PAOOTHI
¢ kameHTamu yepes MHateprert. To
€CTh, AQHHYIO YCAYTY CETOAHS
apeAOCTaBASTIOT 40% POCCUMCKUX
0aHKOB, a 50% IAAHUPYIOT BBECTH
ee B OarpKatiiiee Bpems; 19% GaH-
KOB, OIIPOIIEHHBIX B paMKax UC-
CAEAOBaHMS, UCIIOAB3YIOT CHCTe-
MBI UHTEpHeT-O0aHKUHTAa CO0-
CTBEeHHOU pa3paboTku. OcTarb-
Hble OaHKY IIPUMEHSIIOT TOTOBLIE
OporpaMMEL. AMAepaMu 3AeCh
SABASIOTCS IporpaMMbl iBank
rommanum "BUOUT" u "baHk-
Kanent" komnanuu "MHUCT".
Takue mporpaMMbl UCIIOAB3YIOT
ertie 19% 6aHKOB.

MuaTepHeT-0aHKUHT TIPEA-
Ha3HaYeH B IIEPBYIO OUePeAb AT
IOpUANYECKUX AUTT, OAHAKO celi-
Yac Ha phIHKE aKTUBHO IIPOABU-
raeTcs aHaAOTHYHAS YCAYTa H AAS
dpursuueckux Autl; 70% ompoIiieH-
HBIX 3a5IBUAH, UTO OHM Y Ke IIPEA-
AQraroT 3Ty YCAYTY AOO TOTOBSITCS
ee IIPeAAOKUTDh. HacTh CUCTEM,
paboTaroliiasi ¢ IOPUANIECKUMU
AWIIaMM, HAIIPSIMYIO IpepAaraeT
TIOCAEAHUM BeCTH BCIO (PMHAHCO-
BYIO AOKYMEHTAITWIO Ha CAUTe Ca-
MOro 0aHKa, TaM >Ke 3allOAHSS
OAQHKM OTYETHOCTU U TIPOU3BOAS
OTIepaIlHU 110 CYETY, UTO AOATKHO
TIOAHOCTBIO YCTPaHUTE PUCK COOS
B CHCTeMe KAMeHTa. Munyc us-
TepHeT-0aHKMHTa B Poccuu Ha
CETOAHS COCTOUT B TOM, UTO B Pa3-
BUTHU A@HHOTO HallpaBAE€HUS
OaHKHU OTAQIOT DOABIIIEe TIPEeA-
TIOYTeHUe KOPIIOPATUBHBIM KAM-
eHTaMm, T. €. IOPUAMYECKIM AUIIaM,

! TTo maTepuanam razetsl Beaomoctu Ne 149, ot 30.08.2001.
2 MBaHoB B., Yrperaa B. BaHKy ¥ KAUEHTBI: BHe BpeMeHHU U paccTosiiust // BankoBckue TexHoaoruu, Ne 5, 2003. C. 34-38.

O0OABAQFOITTIIM OOABITTIM 0B0POTOM
AEHESKHOM MacCHl, YACASII BECbMa
He3HaUUTEeAbHOe BHUMaHUeE
rpa’kpaHaM, IIOCKOABKY COIIPO-
BOKAEHIE MEAKUX KAMEHTOB Tpe-
OyeT NPHUCTAaABHOTO BHUMaHHUS
IIepCOHAAA 38 He3HaUUTEABHBIMU
(hbMHAHCOBBIMU OllepaliusiMu 1
OOABIITIX OTIePAITMOHHEIX 3aTPaT.

C moOMOIIBIO CUCTEM UHTEp-
HeT-0aHKMHTa MOKHO ITOKYTIaTh
U IIPOAABATEH OE3HAATUHYIO BAAOTY,
OIIAQUMBATH KOMMYyHAABHBIE YC-
AYTH, IINATUTB 3a AOCTYIL B [1HTep-
HeT, OTIAQUMBAaTh CYeTa OIepaTo-
POB COTOBOM U TTEUAKUHTOBOU
CB$I13YU, IPOBOAUTE Oe3HAAMUHEIE
BHYTPU- U MeKOAHKOBCKUE
TIAATEXKH, IIEPEBOAUTE CPEACTBA ITO
CBOHM CUYEeTaM 1, KOHEUHO, OTCAE-
KUBaTh Bce 6aHKOBCKUeE OIepa-
ITUY TI0 CBOUM CUETaM 3a AI0OO0M
MIPOME>KYTOK BPeMeHH.

Bo3aMoxHOCTB paboTaTh CO
CYeTaMH IINACTUKOBBIX KAPTOUEK
TIO3BOASIET IOAB30BATECS YCAYTAMI
UHTEPHeT-Mara3uHoB Kak B Poccuy,
TaK 1 3@ pyOesKoM - AOCTaTOYHO
TIepeBECTH C TIOMOIITLIO CUCTEMBI
UHTepHeT-0aHKUHTa TpeOyeMyto
CyMMy CPEACTB Ha KApTOUKY, & 3a-
TEM C TIOMOIIIBIO 3TOM KAPTOYKN
OINATUTB KaKyI0-AM00 YCAYTY AT
TOBap B MHTepHEeT-MarasruHe Ha
BebO-caliTe mocaepHero. Ilpu
5TOM B CHCTeMe OyAYT AOCTYITHEL
BBINMCKU 10 KAPTCUETY, U3 KOTO-
PBIX MO>KHO OIIPEAEAUTH, CYMMY
CIIMCaHUS ¥ Ha3HaUeHUsI IIAaTe-
>ka. TakuM 00pa3oM, KAMEHT BCerpa
B COCTOSTHMH OTCAEAUTD IIPOXOJK-
AeHe OIlepalyn.

OTO AAAEKO He TOAHBIN CITH-
COK BCEX BO3MOKHOCTEN, KOTOPBIE
BBICOKUE TEXHOAOTHH OTKPHIBAIOT
nepep, KaueHTom 6anka. C Kak-
ABIM TOAOM CIIEKTP YAAAEHHBIX
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0aHKOBCKUX YCAYT PacIlIMpsIeTcs], a
VX IIPEMMYIIIECTBA CTAHOBSTCS ellle
bonee OUEBUAHBIMU AAKE AAS
CKEITTUKOB.

YuuTEIBas BCE IIPEUMYILECTBA
B3aMMOAEHMCTBHS C KAUEHTOM Ye-
pe3 VIHTepHeT 1 POCCUICKYO CU-
TYalIHIo, HEKOTOPhle OaHKU ITPeA-
AQratoT yCeueHHBIV BapyaHT MH-
TepHeT-OaHKMHTa. Hampumep,
TOABKO ITPOCMOTP BBITHUCOK TI0
cueTy. JTa OecIAaaTHaAs YCAyTa
TPEAOCTaBASIETCSI KAMEHTaM Je-
pe3 cairT 6aHKa. Ecau s)ke KaueHT
elje He UMeeT AOCTyna B VHTep-
HeT, OAHK MOJKET 3a CyMMY, Cyllle-
CTBEHHO MEHHIIIYIO IT0 CPaBHEHUIO
¢ TaprdaMu OOBIYHBIX ITPOBaMAE-
POB, IPEAOCTaBUTEL KAMEHTY BO3-
MOKHOCTE IIOCEIIEHMSI caliTa OaHKa,
a TaK’Ke TTOAKAIOUHMTD K AEKT-
POHHOI TIOUTeE.

I'loka yarire BCero MHTEpHET-
OaHK paccMaTpPHUBaeTCs Kak AO-
IIOAHUTEABHBIM OaHK HApsSAY C
OCHOBHBIM, XOTa MHOTHE He HC-
KAIOYaIOT BO3MOKHOCTE TIOAHOTO
mepexopa B TaKoM OaHK, €CAM OH
CMOJKET TPEAAOKUTH OOAEe BhI-
TOAHBIE YCAOBUS U IPUBAEKa-
TeAbHBIE YCAYTH. U ecAn y Hero
OyAeT penyTanus HaAeXKHOTO
OaHKa.

OaMH 113 BapUaHTOB TTO3UITHAO-
HUPOBaHUS MHTepHeT-0aHKa -
KaK BCIIOMOTaTeABHBIN O(QUC AAST
OTIA@THI TEKYIIMX CIETOB. DTOT Ba-
pUaHT NOTpeOyeT MUHUMAABHBIX
WHBECTHUIINH, 6aHK CMOXKET Orpa-
HUYUTHCS OTHOCUTEABHO HECAOK-
HOM CHCTEMOM 0e30MacHOCTH, T. K.
TEeKYIIe OCTaTKH 110 cueTaM OyAyT
HeOOABIITIMHY, BIIOAHE MOKHO HC-
TIOAB30BaTh CXEMBI CTPaXOBaHMST
BKAGAOB AT MUHUMM3AITAY OTIe-
PaIMOHHBIX PHUCKOB.

OreuecTBeHHEIE GAHKOBCKUE
OpraHM3aIvy He YCTYIIaloT ce-
TOAHSI CBOMM 3aITAAHBEIM KOAAETaM
B Ka4eCTBE COBPEMEHHEIX (PHHAH-
COBLIX TEXHOAOTHH. B KauecTBe
npuMepa MOJXHO IIPUBECTHU
WAP-OaHKUHT - yAaAeHHOe
YIIpaBASHUE CUeTaMU IIOCPEACTBOM
MOOUABLHOTO TeAedpOHa, OCHAITIEH-
HOTO CHelUaAbHBEIM ITPOrpaMM-
HBIM ODecTieueHreM Ha Oa3e Ipo-
TOKOAA OECIIPOBOAHOU IepeAaurt
AQHHBIX. K coykareHnIo, KoMIIa-
HUM MOOUABHOM CBSI3H, TIPEAAATast
KAMEeHTaM TeAe(pOHBI CTaHAQPTa
GSM ¢ BO3MOKHOCTBIO BEIXOAA B
HnTepHeT, AaAeKO He BCerAa MO-
TYT IOAAEP KUBATH HEOOXOAUMYTO
CTelleHb 3allIUTH] TIepepAaBaeMbIX
VAW TIOAYYa€EeMBIX CBEACHUM Ha TOM
YPOBHE, KaK 3TO OPraHU30BaHO B
HuTepHete. [TosTOMy OaHKM He
MOTYT B3Th Ha Ce0sI OTBETCTBEH-
HOCTB 3@ KOH(PUAEHIIMAABHOCTD
TAATE>KEN KAMEHTOB 1 TIPEAAATAFOT
UM IIPU IOMOIIY MOOUABHOTO Te-
AedoHa AUIIB TPOCMATPUBATH
OCTATOK Ha cueTe U CIIMCOK T10C-
AepHUX oneparil. OpHAKO yke
pa3pabaThIBaeTCs IPOrpaMMHOe
obecnieueHme, CIIOCOOHOE AOBECTH
ycAayry WAP-OaHKUHTA AO CO-
BepiiieHCTBa. [Toka ke AAS TOTO,
4TOOBLI 00ecTIeunTh 6e30MTacHOCTh
TIAQTEKeU, HEKOTOphble OAaHKU OT0-
BapHBAIOT C KAMEHTOM CIICOK
oleparyii ¥ TpUCBanBaIOT KasK-
OV 113 HIX COOTBETCTBYIOLIII KOA,

B Poccuu ecTb cOGCTBEHHEBIE
UHHOBAITMOHHBIE pa3pabOTKU B
3TOM oOAacTU. HeATOMHCKUM aK-
IIMOHEPHBIN KOMMEPUECKUM GaHK
"AOpPOXHUK" TIPU COAEVCTBUU
Kommauuu “FOKHO-YparbCKUM
COTOBLIN TeAedpOH" TepPBLIM Ha
FO>xxHOM Ypanre BHEADPUA TIPO-

5/AHKOBICKIASRAESTENLHOICTIL:RYICALY| N —

TrpeCcCUBHBIE TEXHOAOTUM UHTEP-
HeT-O0aHKUHTA U MOOUABHOTO-
OaHKUHTa. YCAyTaMu UHTEPHET-
OaHKUHTa y7Ke [IOAB3YIOTCS Oonee
30 YeAsTIOUMHCKUX TPEATPUSITUHN,
OPraHU3ayi 1 HTHAMBUAYAABHBIX
TPEATTPUHAMATENEH, UTO TTIO3BOASIET
UM B pe>KMMe PEaABHOTO BpeMeH!
U3 AFOOOM TOYKY MUPO YIIPABASITh
CBOMM GaHKOBCKUM CUETOM Uepes
Warepner.!

E1e opHa ycayra MOOHMABHOTO
OaHKHUHTa, TIPeAOCTaBAsIeEMast OaH-
KaM¥ BAGAEABIIaM COTOBBIX TeAe-
doHoB. IIpu noMoIU CAY>KOBI
KOPOTKUX coo01eHni (SMS), Ko-
TOPAasi eCTh y AF0OOTO ollepaTopa
COTOBOY CBSI3H, KAMEHTY OyAET AO-
CTyIIHa BCA MHQOPMAIUA O CO-
CTOSTHUHU PACUETHHIX CYETOB, a
Tak>Ke IIOAy4YeHMe BBIITHCOK I10
cyeTy 3a TpeOyeMBIl IIEPUOA,

OO0pariiaioT Ha ceOst BHUMaHUe
PE3YABTaTHI AETTEABHOCTH OAHOTO
13 TIEPBBIX PETMOHAABHBIX OAHKOB,
KOTOPBIM CAMOCTOSTEABHO paspa-
00Tan, BHEAPHA U YCIIENTHO 3KC-
TIAyaTUpPyeT CUCTeMY UHTepHEeT-
OaHKUIHTa AAST FOPUAMUECKIX AUII,
— eKaTepuHOyprckoro 6aHKa
«CeBepnas Kazna». Tak, 1o AaH-
HbIM 3a ceHTI0ph 2000 T. (B CKOOKax
— A@HHBIE 3@ @BI'yCT): KOAMYECTBO
KAWEHTOB (r:oprppaeckux Anl) 708
(565), unu 19,26% (15,34%) o umicra
PpaboTaroX KAMEHTOB OaHKa; KO-
AMUECTBO MCXOAAITIUX IINATESKHBIX
nopyuerri 11,480 (11,425) mrr., mau
14,05% (12,46%) OT KOAMUECTBa 00-
PabOTAHHBIX OAHKOM ITOPYYEHUA B
PYOASIX; CyMMa HCXOASIIMX TIAQ-
Teskelt 487,8 (470,9) MAH. pyO., NAK
12,44%(11,75%) oT o6 beEMa KAUEH-
TCKHUX ITAATeKeH B PYOASIX; CPeA-
HeB3BellleHHas CyMMa AeHEKHbBIX
CPeACTB Ha MHTEPHET-CUeTax —

! ITpu 5TOM CTOMMOCTB IIOAKAIOUEHMSI K MHTEPHET-0aHKUHTY cOCTaBAsieT Bcero 30 AOAN., @ eXkeMecsTIHast abOHEHTCKas [TAaTa
- 100 py6. CucreMa IO3BOASIET B Pe’KMME PEaAbHOTO BpeMeHH ITOAYYaTh MH(POPMAIUIO O COCTOSTHUM OaHKOBCKOTO CcYeTa II0
MoOuAbHOMY Teaedony Kommnanuu "FOYCT" uepes BoipereHHBIH WAP-111A103. Kpome Toro, ¢ utons 2001 r. 6aHK " AOpOo>KHUK"
TIPUCTYTIUA K IPUEMY HaAMYHBIX ACHEKHBIX ITAQTeKel 3a TOAb30BaHue MOOUABHBIMU TeaedoHamu "TOYCT".

23



SR EUN|AINbHbINEBIINYICK

51,6 (47,7) maH. py0., mau 10,64%
(9,28%) oT cpepaHEeB3BelIEHHBIX
OCTaTKOB Ha CUeTaX IOPUAITIECKIX
AU B GanKe.!

PEIHOK 3AeKTPOHHBIX OaHKOB-
CKUX YCAYT OAQropapsi OBICTPBIM
TeMIIaM CBOErO Pa3BUTHUS IIPU-
BAEKaeT Bce OOABITIee BHUIMaHUE CO
CTOPOHBI OAHKHPOB, OCO3HAIOIITAX
OTKPBIBAIOITHECS IEPCIIEKTUBEL.
Ecau ernié naTb-11eCTh AET Ha-
3aA, 3AEKTPOHHBIE YCAYTH MOTAU
MIPEAOCTaBUThL CBOMM KAMEHTaM
AMIIIb CaMble IPOABUHYTHIE OaHKY,
TO CETOAHS ITPAKTYECKU KyKABIN
YBKarOLl ceOs1 OaHK B TOM UAU
UHOM 00BeMe MPEeANaraeT ANC-
TaHITMOHHOE OOCAY>KMBAHUE.

BoabinHCcTBO 6aHKOB pac-
CMaTpHBAET SAEKTPOHHOE OOCAY-
SKMBaHMe Y7Ke KaK HEOTHEMAEMYIO
YaCTb KOMIAEKCHOTO MEeXaHU3Ma
TIPUBACUEHUST KAMEHTOB, CHVDKEHVIST
OIIepaITMOHHBIX M3AEPIKEK U TI0-
Ay4deHUs IpuobAn. OIBIT Hanbo-
Aee YCIIeITHBIX OaHKOB IIO3BOASIET
KOHCTATHPOBATH TOT (DAKT, UTO MaK-
CUMaAbHasl OTAQ@Ya AOCTUTAETCS
UMEHHO ITPU KOMIIAEKCHOM TIOA-
X0Ae, 06eCTIeurBaIOIeM SAEKT-
POHHOE 0OCAY>KHBaHIe BCceX 0e3
UCKAIOYEHUS IPYTIIT KOHTPareHTOB
OaHKa - KAMEHTOB, TIOAPa3AeAe-
HIM, KOPPECTIOHASHTOB U T,A, 2

C pa3BuTHEM KOMIILIOTEPHBIX
TEXHOAOTHMN PacTeT TaKyKe U YMCAO
KaHAAOB ITPEAOCTaBACHUS SIAEKT-
POHHBIX yCAYT. Hapsiay ¢ Tpapu-
IIUOHHBIM OaHK-KAUEHTOM U
0aHKOBCKOM TearedOHUEN B IOC-
AepHee BpeMst ITUPOKO UCIIOAD-
3yIOTCS pellleHys], OCHOBaHHbIE Ha
UHTEPHET-TEXHOAOTUSAX -
«TOHKUM» Opay3epHBIN OaHK-

! BypauHckui A. Kakoil nHTepHeT-0aHKUHT HaM Hy>keH? // e-Finance 01.02.2001.

KAWeHT. [ Ipu 3TOM OpAHOBpeMeH-
HOe HCIIOAB30BaHVE HECKOABKIX
KaHaAOB SAEKTPOHHOT'O OOCAY>KU-
BaHMSI B KOMITAEKCE AGET BO3MOK-
HOCTB TPEAOCTaBACHUS HOBBLIX
YCAVT, TaKVX, HallprMep, Kak opra-
HHM3AITWS ITOAHOTO ITUKAQ SAEKT-
POHHOM KOMMEPITUHU AAS KAWEH-
TOB. BaHKY, KOTOpHIE TTOMMMO TPa-
AUIMOHHBIX YCAYT IIPEANATAIOT
COBEPIIIEHHO HOBEIE, CO3AQAIOIITIE
AOIIOAHUTEABHEIE YAOOCTBA AAS
KAWEHTOB, HECOMHEHHO OOAee BhI-
UTPHIIIHO CMOTPSTCS Ha 00IIIeM
done. Takue 6aHKY ITOCTOSTHHO B
1eHTpe BHUMAaHMS, 38 CUET Yero U
PacTET UX KAMeHTCKast 6asa.

Bopnba 3a Ka>KAOTO KAMEHTa
00SI3bIBaET OAHKU TTPEAOCTABASITE, C
OMHOU CTOPOHBI, IITMPOKK CHIEKTP
OaHKOBCKUX YCAYT, C APYTOM -
06ecreurBaTh BEICOKOE MX Kaue-
CTBO U OIIEPATUBHOCTH OOCAY KU-
Baawst. OUPMEI ke pa3paboTINKU
OaHKOBCKHUX CHCTEM CTPEMSITCS
TIPEAOCTaBUTH BO3MOKHOCTE OaH-
KaM IIOCTOSTHHO AUBEPCUUIIU-
POBATh CIIEKTP MPEAOCTaBASIEMBIX
YCAYT, paciiupss (pyHKIIMOHAA
pa3pabaThIBAEMBIX CUCTEM.

Ha poccritickoM peIHKe Cy1ie-
CTBYIOT 15 pa3paboTIMKOB COOT-
BETCTBYIOIIEr0 IPOrPaMMHOTIO
obecrieueHus. /\upepaMu Ha ce-
TOAHSA ABASTEOTCS TporpamMmbl Quik
Cubupckroi Me;KOaHKOBCKOM Ba-
AroTHOM 6up>kH, Netlnvestor oT
"MOA-Nadollentpa”, "UTC-
Bbpokep" u "MuBecTop" OT KOM-
manvm "MHUCT".

Ceituac B Poccru umeeTcst psip,
MIPOTPaMMHBIX ITPOAYKTOB, TIPEA-
AQraroIux BeCTU yueT U COCTaB-
ASITh OTYETHOCTH (DUHAHCOBBIX

orteparii B CeTr, Cpear HUX MOYKHO
OTMETHUTH CAepyromue: “IaTep-
HeT-CepBuc-bank", "VnTep-
HeT-BaHK", iBank, “TeaebaHK",
"Bauk-Kauent", "Bauk-KaueHnr
OnraviH" U Ap. DTUMU CHCTEMaMU
VCIIEIITHO IIOAB3YIOTCS ABTOOAHK,
MesxTomnaneprobaHk, " IAAUIC
Oask", 6aHK "Poccusa” u MHOTHE
ApyTHe (CM. TabA. ).

Cucrema "Untepuer-Cep-
Buc-bank" nmpeacTaBaseT cobom
HOBYIO YAOOHYTO (hopMy OaHKOB-
CKOI'0 OOCAY>KUBaHUS (hU3NUIeC-
KUX AUI]. DTO - MHTEPAKTUBHAS
KOMITBIOTEPHAs CUCTEMa, KOTOpast
obecIieunBaeT YAAASHHOE YIIPaB-
AeHMe OaHKOBCKUMU CYETaMHU ue-
pe3 raobanbHyo ceTh MiHTepHeT B
pe’kuMe pearbHOTO BpeMeHU B
Aro60e BpeMmsi cyTok.® "HTep-
HeT-CepBuc-bank" obecneuu-
BaeT AOCTYII KO BCEM CUETaM KAU-
€HTa, OTKPBITBEIM B ABTOOAHKE: Te-
KyILIUM (pyOAE€BBIM U BAAIOTHBIM),
KapTOUYHBIM M AENO3UTHBIM.
[MToAb30BaTEAD CUCTEMEI MOJKET
CaM OIIPEAEAUTH IlepeueHb cue-
TOB, KOTOPEIE OYAYT AOCTYITHEI €My
yepe3 “HurepHeT-CepBuc-
Banxk".

OteuecTBEHHbBbIN
home-bank

Yro Takoe cucTeMa " AoMalii-
Huti 6GaHK" ABTOGaHKa? 4
" AomartHu 6aHK'' TTPEeACTaB-
AsIeT COOOI COBEPIIIEHHO HOBYIO
hopMy OaHKOBCKOTO OOCAY>KIBA-
HUSA PU3NIECKUX AUIL. " Aomaril-
HUM 6aHK" - 3TO MHTEPaAKTUBHAS
KOMITBIOTEPHAS CUCTEMa, KOTopast
obecrieunBaeT yAAASHHOE YIIPaB-
AeHMe OAaHKOBCKUMU CUeTaMU 13

2 JxoBAeB E. AICTaHIINOHHOE ODAHKOBCKOE OOCAY’KHUBaHMe: HOBEIE BO3MOKHOCTH. //MOCKOBCKNI 6aHKOBCKUM >KypHaA» Nel0

2001r.

3 B KaueCcTBe IPOrpaMMHOTO obecrieueHus IpuMensieTcss 6paysep Microsoft Internet Explorer 5, KOTOPBIH IPeAOCTaBASIETCST AB-
TOOAHKOM BMeCTe C TeXHUYeCKUMHU cocTaBastionuMy "MuTtepHeT-CepBuc-baHka'", MAU jKe KAMEHT MOYKeT CaMOCTOSITEABHO CKa-

4aThb ero ¢ cepBepa Microsoft.

4 Cm. www.avtobank.ru // C mast 1998 r. "Aomanuuit 6aHK" HaXOAUTCS B KOMMEPUECKOM 3KCIIAyaTalluHU.
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BaHKu - OAB30BaTEeAM CUCTEM HHTepHeT-ﬁaHKHHI‘a *

Tabamiia 5

Bank T'opon Cucrema
ABTO00aHK Mocksa NuTeprer-CepBrc-bank
AxaneMxuMOaHK Mockaa bank-Unateprer-Knuent (iBank)
BUH Mocksa Kopruc
I'pankombank ExaTepunOypr IBank
I'YTA Bank Mockaa Temebank
JopoxHuk Yensabunck WnrepHer-6ankuHr (iBank)
Huroccrpax-Coro3 Mocksa NuTteprer-CepBrc-bank
Hurepkpenur Mocksa WNureprer-Knuent-bank (iBank)
Komynunbank Mockaa WNurepuer-bank (iBank)
Me:KTOomHeprodéank Mocksa Bank++

Menaten CII6

Cankr-IletepOypr

Jomanrauit 6aHk

Metajurypr Mocksa IBank
HanuoHaJbHBI KOMMepYecKkHii 0aHK Mocksa IBank
HOMOC-Bbank Mockaa Wntepner-Knuent
OMcKknpoMcTpoiidank Omck Hurepner-bank

IlerpoBckuii HapoAHBIH 6aHK

Cankr-IlerepOypr

Ycyru On-line

IaaTuna Mocksa CyberPlat

Poccust Cankr-IlerepOypr bank-Knuent
Pyo6JeBckuii Mocksa Ibank

Pycckuii I'enepanbublii bank Mocksa WuTeprer-bank (iBank)
CAM-Bbank (puanau B CIIO.) Cankr-IlerepOypr Ibank

CeBepHasi Ka3Ha ExaTepunOypr WuTteprerbank
CynocTrpouTe/IbHbIi HaHK Mocksa Sbank
TomcknpomcTpoiidank Tomck Ibank

Ypaabckuii 0aHK PpeKOHCTPYKIMH U pa3BuTtus | ExatepunOypr Ibank

HenrpoKpenur Mocksa Ibank

daaunce 6aHkK

Hwuxuuit Hosropon

Tenebanxk-HH

IOrpa (¢pnauan B CIIG.)

Cankr-IlerepOypr

Ibank

IOHuacTpym bBank

MockBa

Unrepuer-bank-Knuent

* Cemenos A. Unrepuer-6aukunr // bankosckue texunomoruu, Ne 2, 2002.
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AOMa UAM C pabOTHI Uepes TAO-
OanbHYIO ceThb MHTepHeT. "A0-
MalTH1M OaHK'' obecIieuriBaeT AO-
CTYII KO BCeM cyeTaM KAUEHT], OT-
KPBITBIM B ABTOOQHKC, - TEKYIIIVIM
(pPyOAEBBIM 11 BAAIOTHBIM), KAPTOU-
HBIM, AETIO3UTHBLIM. [ JoAB30BaTEAD
CHUCTeMBI MOJKET CaM OIIPEAEAUTH
IlepedeHb CYETOB, KOTOPhIe OyAyT
AOCTYITHBI €My Yepe3 " AOMaIITHUiA

C nmomMomibio cuctemMsl " Ao-
MalTHUM OaHK" IIOAB30BATEAb
MeeT BO3MOYKHOCTE:

* 24 4acaB CyTKH, 7 AHEU B
HEAEAIO UMETB OBICTPBIN AOCTYII KO
BCEM CBOHM CUeTaM, OTKPBITLIM B
OaHKe;

* [POBEePATH HaAUUUE Ae-
HE>XHBIX CPEACTB Ha ATOOOM U3
CBOUX CUETOB;

* OTCAEXUBATh HCTOPHUIO
ABIDKEHUSI ACHEKHBIX CPEACTB TT0
CBOUM CU€eTaM, a TAaKKe IIOAy4IaTh
BBITIMCKU 3a ATOOOM IEPUOA, Bpe-
MeHY,

*  OCYIIECTBAITH IIePEBOABI
MeSKAY CBOMMU CUeTaMI;

*  OCYILECTBASTE OE3HAAMYHOE
HIepeurcAeHIe ACHESKHBIX CPEACTB
Ha CcueTa MHBIX AUI], OTKPHITHIE B
OaHKe;

*  IIPOM3BOAUTE OE3HAAUYHYIO
TIOKYTIKY/ TIPOAGKY MHOCTPAHHOM
BaAIOTHI B COOTBETCTBUU C TapU-
ramm GaHKa;

* OIepaTUBHO pasMellaTh
AEeHEe>XHBIEe CPEACTBA BO BKAGABI
(cpouHBIE AETIO3UTHI);

* OT3BLIBAaThb AEHeXHLIe
CPEeACTBa C ACTIO3UTOB.

Cucrema "TenebaHK" IBASIETCS
CoBMecTHOM pa3paboTkoit [YTA
Banka! m kommanuu "Crem An'.
Hcnoassys cucremy “TeaeGaHK",
KAMEHTEI MOTYT KPDYTAOCYTOYHO

MIOKYTIaTh U IIPOAABATH BAAIOTY,
COBepIIATE IIEPEBOABI B PYOASIX 1
BAAIOTe, OTIEPaTHBHO OTIAQUMBATh
KOMMYHAABHEBIE YCAYTH, MESKAYTO-
POAHBIE U Me>KAYHAPOAHEIE Tie-
PEroBOpBkI, COTOBYIO U ITENAKH-
TOBYIO CBSI3b, AOCTYII B VIHTEpHET 1
MHOTO€e Apyroe. YTOOBI BOCIIOAB-
30BaTHCS TAKUM Pa3HOOOPA3HBIM 1
KOMIINEKCHBIM CEPBUCOM, He 00si-
3aTeAbHO IoceIaTh 0auk. O0-
CAY’KUBaHHE KPYTAOCYTOUHO AO-
CTYITHO Yepe3 MHTEPAKTUBHYIO Te-
AepoHHYIO CAY>KOY, 4epes MHTep-
HET UAU C MOOHUABLHOTO TeAreDoHa,
nopaepskuBatoriero WAP-tipo-
TOKOA. ITHTEpaKTUBHBINM CEPBUC
TApMOHUYHO COYETAEeTCS C OOCAY-
SKUBaHMEM B ohrcax OaHKa 1 Uepe3
OIIEPATOPCKUM LIEHTP - K YCAYTaM
KAHUEHTOB TeAe(pOHHas oriepaTop-
CKas CAy>k6a U ceThb AOTIOAHU-
TeABHBIX O(hrcoB OaHKa. KaxkaoMy
KAMEHTY cucTeMbl " TeneOaHK' Tipr
ohopMAeHTT 6eCTIAGTHO BHIAQETCS
OAHA IMAACTUKOBAs KapTOUKa Visa
Elektron.

Cucrema "bauk-MuTtepHer-
Kanent" 6anka "FOrpa" npeaaa-
raeT KAUEHTY ITIOAHOIEeHHBIN OaH-
KOBCKMU CEPBUC B PE’KUMeE pe-
AABHOTO BpeMeHM, obecTieunBast
3AIIUIIEHHBIN AOCTYII U3 AFOOOU
TOYKU IIAQHETHI 110 ceTu VIHTep-
HET K CITIPaBOYHOM 1 (DMHAHCOBOU
uH(popmanuy 6aHKa, paboTy C
TIAATE>KHBIMM AOKyMEHTaMU U OT-
MIPaBKY 3THX AOKYMEHTOB uepes
Nurepnet B 6aHK. CucteMa CII0-
cobHa MPUHUMATDL AQTEKHBIE
TIOPY4EeHIs, AQKE €CAU B TEKYIIN
MOMEHT CYeT IIyCT, HO KAUEeHT
O>KUAQET ITOCTYIIASHMM B OaHK MAT
OHU y7Ke HaXOAATCSI B CTAAMH 3a-
YHUCAEHUS Ha ero CYeT.

Cucrema "bauk-MuTtepHer-

! B mHacrosiee Bpems y I'yra-banka oTo3BaHa AULIEH3US.

2IToppoGuee cMm. CemeHoB A. InTepHeT-6aHKUHT // BaHKoBCcKue TexHoaoruu, Ne 2, 2002.

3 B cucreme "BaHk-VHTepHeT-KAMeHT" puUMeHEHBI MEe>KAYHAPOAHBIE CTaHAAPTHI KOAUPOBAHUS MH(MOPMAIUY C UCIIOAB-
30BaHUEM TEXHOAOTUHN SAEKTPOHHON IIOATIMCU U XpaHEHNEeM 3A€KTPOHHOTO KAIOUa, UTo obecrieunBaeT 3(p(PeKTUBHYIO 3allIUTY Iie-

peAaBaeMbIX COOOIIEHNHN.

KareHT" mo3BoAsiET C pabouero
MeCTa KAWEHTa:2

* TOTOBUTL U IIePEAABATH B
OaHK 0 3AeKTPOHHOMN AWHUU
CBSI3U ITAATe KHbIE AOKyMEHTHI 1
TIPOBOAMTE PYOAEBBIE 1 BAAIOTHBIE
TIAQTESKY;

* TOTOBUTH U IIePeAABaTh B
0QHK 3a5IBKH Ha IIOKYIIKY/ TIDOAKY
BAAIOTHI (AAST BAAIOTHOTO CUETa);

* moAydYaTh u3 6aHKa yBe-
AOMAEHUE O IIPOXO>KASHUH AOKY-
MEHTOB;

* IIOAyYaTh U3 OaHKAa BEI-
TIMCKU TI0 CUeTaM;

* BeCTH apXUB [TIEPEAAHHEIX B
OaHK ITAATEKHBIX AOKYMEHTOB;

* OTCAEKUBATH TEKYIIee CO-
CTOSTHVIE CBOUX CUETOB;

* 00OMeHUBATHCSA C OAHKOM
Apyrou nadopManuer u3 oduca,
CBeps TTocelrieHre 6aHKa K MUHU-
MyMy;

* IIPOM3BOAUTEH UMIIOPT AO-
KyMEeHTOB 13 OyXTarTepCKOM IIpo-
TpaMMBI;

* IIPOU3BOAUTH SKCIOPT AO-
KYMEHTOB B OyXTaATePCKYIO IIPO-
rpamMmy.

B AKB “AanTa-bauk" 3amy-
IIIeHa ¥ PyHKOUOHUPYET CUCTEMA
OOCAY>KHBAHUS KAVEHTOB uepes
HurepHeT B pesKMe pearbHOTO
Bpemenu “VHTepHeT-BaHK-
Kanent". Cucrema "MUnTepHeT-
Bbauk-KaneHT" mpepHa3HaueHa
AAST OHAQMTHOBOT'O OOCAY>KUBAHUS
KAHMeHTOB uepes MuaTtepHeT. Cu-
cTeMa ITO3BOASIET KAeHTaM OaHKa
(KaK (puzuuecKuM, Tak 1 FOPUAN-
YEeCKUM AUIaM) VIIPABASITEH CBO-
MU cuyeTaMu yepes VIHTepHET.
KanenTe! ToAyYatoT BO3MOKHOCTb
HUCIOAB30BaTh CTAHAAPTHEBIE
(bOPMBL PyOAEBBIX U BAAIOTHBIX
AOKYMEHTOB, a TaK)Ke IIOAyYaTh
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BBITIKCKM IO cyeTaM. [ Tommmo pe-
SKYIMa OHAQUH KAWEHTHI IIOAYYa-
IOT HapE>KHYIO 3allUTY ITepeAaBa-
emoi nHgopMarum. At paboTHL B
cHCTeMe He Hy>KHa MHCTaASITIS
Ha CTOPOHE KAMEHTa HUKaKUX AO-
TIOAHUTEABHBIX [IPOrpaMM, AOCTa-
TOYHO HAAWYUS AFOOOTO 13 Hau-
OoAee IONTyASIPHBIX BeO-Opay-
3epoB. McroAb3ys COTOBBIN Te-
AepOoH, KAMEHTEI MOTYT B HAaCTOS-
1ee BpeMsi II0Ay4YaTh nHPOpMa-
LU0 O COCTOSTHUM CBOUX CUETOB,
KypCax BaAlOT U AD.

Cucrembl bauk-KaueHT mo-
CTOSTHHO COBEPIIIEHCTBYIOTCH.
Cy11iecTByeT Macca TaKHX CUCTeM. !

Kak OBINO ITOKa3aHo BHIIIIE, B
Poccum ocHOBHYIO Maccy oTpe-
OuTtenell yCAyT UHTepHET-0aH-
KUHTa IIPEACTaBASIIOT IOPUAITIEC-
KUe AWTIa.

KakoBbI epCIeKTUBEI Pa3BU-
TUSI UHTepHeT — 6aHKUHTa B Poc-
CHY C TOYKY 3PEeHUS PaCIUPEeHNs
KAMEHTCKOM 6a3bl cpepaur pusu-
YeCKUX AVIT?

Kak nokaszano orrybOAUKOBaH-
HOe HepaBHO nccaepoBanue The
Internet Monitor, 9% >kurreaeti poc-
CUMCKHX TOPOAOB B BO3pacTe OT 16
20 64 reT mmetoT pocTyTl B ViHTEp-
HeT, B MocksBe Takux - 13,5%.2 B
OCHOBHOM 3TO AIOAY C AOCTATOYHO
BBICOKHIM YPOBHEM AOXOAOB 1 00-
pazoBanus. KoHeuHo, o OTHOIITe-
HUIO KO BCEMY HaCEeAeHUIO 3Ta
rpymnna HeBeauka. Ho, ¢ ppyrou
CTOPOHBI, 1 HECKOABKO IIPOIIEHTOB Y
HaC - 3TO MUAAUOHBI YEAOBEK.
HMuaue roBopst, HOTEHITMAABHEIE
OoTpebuTeAr OHAAWHOBBIX OaH-

KOBCKUX YCAYT B Poccuu eCTb.

AAS TIpUBA€UYEeHUS HOBBIX
KAMEHTOB POCCUMCKUE KPEAUTHRIE
yupesKAeH!s yCTaHaBAMBAIOT 60-
ee HU3KME PaCTIeHKY Ha OTlepal iy,
BBIIIOAHSIEMEIE B YAQA€HHOM pe-
xknMe. Takast HOAUTHKA, HATPaB-
AeHHas Ha YBeAWUeHUe KAUEHT-
CKOM 6a3bl, 0c00eHHO 3heKTHRHA
Ha 3TaHe CTaHOBAEHUS PBIHKA.
OAHAKO UMEIOTCS OTIPEACAEHHEIE
Oapbephl Ha IyTU Pa3BUTUS UH-
TepHeT-0aHKUHTa, CO CTOPOHBI
TIOTpeOUTeNEH YCAYT.

B MpkyTCKe OBIAO IPOBEACHO
crerarbHoOe o0caepoBanne.’ B
OIIpOCe IPUHUMAaAU ydactue 152
YenoBeKa B Bo3pacTe oT 16 A0 58 Aer,
pruyeM HanOOABIIIee YUCAO pec-
noHAeHTOB (31%) cocTaBAseT
rpymy B Bo3pacte oT 30 A0 45 aer,
a caMbI HEMHOTOUYKUCAEHHBIN CO-
CTaB - MOAOALIE ATOAM OT 20 A0 25
Aet (9%).

PesyabTaThl NIOKA3aAM CACAY-
1o1lee. Bo3pacTt siBAsieTcs OCHO-
BOTIOAQTAIOIIUM KPUTEPUEM IIPpU
olpepAeAeHUd TTOTeHIIMaALHOM!
ayAUTOPUH ITOAB30BaTEAEH CHC-
TeM UHTepHeT-0aHKHUHTa, TaK Kak
UMEHHO BO3PAaCTHHIE I'PAHUIIB
OIIPEAEASIOT IICUXOAOTUUYECKUN
HACTPOM Atopet. KoHcepBaTram
AIOAEM CTapIIUuX BO3PacTHBIX
TPYIII OYeBHAEH, HO AQHHOE HC-
CAEAOBaHVIE TIOKA3bIBAET TAKOKE, UTO
OCHOBHOU TIPOIIEHT OIPOITIEHHBIX,
He AOBEPSIONTNX OaHKaM, ITPUXO-
AUTCST Ha AFOAEM B Bo3pacTe A0 20
AeT (32%).

[Tpu anaam3e pAaHHOM BO3pa-
CTHOM I'PyIIIBI IOKA3aTEAEH TOT

5/AHKOBICKIASRAESTENLHOICTIL:RYICALY| N —

(paKT, YTO UMEHHO Ha 3T KaTero-
PYM BBIIAAQET CAaMbIN BBICOKMU
TIPOIIEHT TOAOKUTEABHBIX OTBE-
TOB Ha Borpoc "MmeeTcst An y Bac
TIepPCOHAABHBINM KOMIIBIOTEP? ', CO-
OTBETCTBEHHO - 45% u 52%. Y
3TOTO JKe COCTaBa HabAIOAQeTCs
HanbOABIIIee KOAMYECTBO IIOA-
KAIOUEHHBIX K ceTu VIHTepHeT
TIEPCOHAABHBIX AOMAIITHUX KOM-
TTBIOTEPOB.

AN ATOAEM, HAXOASIITUXCS B
BO3pacTe OT 45 A0 60 A€T, TTIOAB30-
BaHUe CUCTeMaMU UHTepHeT-
OaHKUHTa He KayKeTCsI IIPUeMAe-
MBIM, TaK KaK IIepeCMOTp yCTOSIB-
HIUXCS TICUXOAOTHUECKUX TPAAU-
WM B AQHHOM BO3PACTe yKe He
IIPOU30UAET, & YPOBEHB AOXOAQ
TIPOCTO He TTIO3BOAUT UCTIOAB30BATh
ceTh VIHTepHeT B KaueCTBe UHCT-
PYMEHTa AAS OCYIIeCTBAEHUS
TAaTeXKEeH.

Curyalys B IpyIIie MOAOAEKU
20 20 AeT BEITASIAWIT He TaK YAPY-
Yarollle, TaK KaK ITPAKTHIECKU BCe
OIIpOIlIeHHEIE - CTYA€HTHI Ha-
YaABHBIX KYPCOB 3KOHOMMIYECKIX
BY30B M CTAHOBAEHUE UX IICUXO-
AOTHMYECKUX XapaKTEPHCTHK ellle
He Mpou301IAO. Kak pa3 Ha AaH-
HOM BpeMeHHOM 3Tarle OaHKaM
CAeAyeT HauaThb BeCTH paboTy ¢
3TOU ayAUTOPUEN.

B pe3yabTaTe aHaAM3a BBIIB-
AeHBI HaOOAee ITepCIIeKTUBHBIE
TPYIIIBLI AFOAEH , KOTOPBIE XOTIT U
MOTYT IIOAB30BAThCSI CUCTEMaMU
UHTepHeT-O0aHKUHTA:

* yeAroBeK B Bo3pacTe 20-35
A€T C AOCTaTOYHO BBICOKUM YPOB-
HeM o0pa3oBaHUs (ITPEATIOUTH-

! Cucrema "KameHT-BaHK" TO3BOASIET: IIEPEAABATH B GAHK IINATEKHEIE AOKYMEHTH; IOAYYaTh BLITUCKY CO CYETOB KAMEHTOB;
TIOAYYaTh SAEKTPOHHBIE KOIIMH ITAATEKHBIX AOKYMEHTOB; OOMEHUBATHCS C AHKOM 3AEKTPOHHLIMU TEKCTOBLIMY COOOIEHUSIMY; TTO-
AYYaTh CIIPABOYHYIO MH(POPMAIIHIO; OCYIECTBASITE UMIIOPT/ 3KCIIOPT nHMopManuu.// CM. noppobHee, Hanpumep: [Tornos A. Pa3-
Butre cucreMbl ABO BS-Client v.3 mpoaonskaetcs // BankoBckue Texaonrormy, Ne 2, 2002; CemuroBa 1. BaHKOBCKVe MHHOBAINN 1
HOBBIY OaHKOBCKUH ITPOAYKT // BankoBckue TexHoaoruy, Ne 11, 2002, C. 42-47; TroTioHHUK A. BEIGOp aBTOMaTHU3MPOBaHHOM OaH-
KOBCKoMcucreMsl. // BaunkoBckue texuoaoruu, Ne 7-8, 2002.C. 27-34.

2Bepomocty, Ne149, 30.08.2001.

3 UbpimmHa A. I/ICCAQAOBGHI/IQ IIeA€BbIX PBIHKOB HCIIOAB30BAHUS CUCTEM I/IHTepHeT-GaHKI/IHl"a B OaHKax I/IpKyTCKa // BaHKOBCKIEe

TexuHoaoruu, Ne 5, 2002.C. 24-31.
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TeABHO BhICITIee 0Opa3oBaHUe),
IOPUAMTYECKU I'PAMOTHBIM, UMEO-
UM CPeAHEMECSUHBIN AOXOA
okoAO0 20-100 TwIC. PyO., IpeA-
IPUHUMATEAb UAM CAY KAIIUN
KOMMePYeCKOIo IPeAIPUSITUS.
KanienT 6aHKa, IIPOBOATIITAM B CETH
WMuTepHeT 6oAee TPeX YacoB B He-
AEAI0 U UMEIOIIUNI AOCTYII B 1H-
TepHeT ¢ COOCTBEHHOTO UAM pa-
Oouero KoMmmbioTepa. [ TocTosTHHO
OCYIIeCTBASeT Oe3HAANYHEIE T1e-
peBoabl. B paboTe ¢ 6aHKOM OH
LIeHUT IPe’XKAe BCETO CKOPOCTh,
yAOOCTBO M HAAEKHOCTL IIPU
OCYLLIECTBACHUN IINATEKQ, B paboTe
CTPEMUTCS UCIIOAB30BaTh HO-
BeUIIE TEXHOAOTHY;

* YeAOBEK B BO3PACTe OT 25 A0
45 AeT, C BBICIIIUM UAU CDEAHUM
oOpa3oBaHueM U MECSUHBIM AO-
xopoM oT 20 po 50 ThIC. pyo., AB-
ASIETCS TTIOCTOSTHHBIM GaHKOBCKUM
KAMEHTOM U PETYASIPHO IIEPEBOANT
CpeACTBa B Apyrue OaHKu. Kak
IOAO>KUTEABHbBIE MOMEHTEHI OT-
MedaeT HeOOABIIION pa3zMep Ko-
MUCCHUH ¥ YAOOCTBO O(pOpMAEHIS
MAQTEe>KHOTO Opy4YeHus.
I[ToAab30BaACS pa3AUYHBIMU Me-
TOAAMU II€PEBOAA CPEACTB, HO
peArnoYnTaeT 6aHKOBCKUM Me-
TOA. 3HAKOM C KOMOBIOTEPHOM
TeXHUKOM, HO OTIacaeTCst ITPOu3-
BOAUTE (PMHAHCOBBIE OIlepalin
gepes VHTEpHET.

YTOo >Xe MO’KeT CAeAaTh MH-
TepHeT-6aHK, YTOOhI TOTEHITU-
AQABHBIN KAUEHT CTaA PeaAbHBIM ?
I[TpoekT B 0OAACTU MHTEPHET-
OaHKMHTa AOAXKEeH 00AaAaTh
mpopabOTaHHON cTpaTerueu
pa3BepThIBAHUS OM3HECA, TOUHBIM
TIO3UITMOHNUPOBAHUEM OHAQNHO-

BBIX [IPOAYKTOB B 3aBUCHMOCTH OT
PEarbHOM CTPYKTYPEL CIIPOCa U
XapaKTePUCTUK I[eAeBOM KAUEH-
TCcKOU rpynnsl. He crour cue-
IIIATH KOIMPOBATH 3alTaAHBIMA OITBIT
- HQAO BHUMAaTeAbHee ITOCMOT-
PETH Ha TO, Yero XoueT POCCUIC-
KUY  KAWeHT. KoMmunaHusd
Accenture mpoBeaa UCCAEAOBa-
HMe OTeHITMAALHOTO CITpoca Ha
OHAAWHOBBIe OAHKOBCKUE YCAYTH
B Mockge. Onpoc mokasaa, uTo
HauOOABIINY NHTePeC BhI3LIBA-
IOT CeMYac yCAYTH IIO OIIAQTe Te-
KYIIIUX CYETOB - 3@ MOOUABHYIO
CB$13b, VIHTEpHET, CITyTHIKOBOE Te-
AEBHAEHVE, KOMMyHAABHBIE YCAYTH,
CUETOB CTPAXOBBIX KOMIIAHUY,
mrrpachoB TMIBAA, a Takske OpoHU-
POBaHME OTEAEH, BBIKYII TYPHC-
THUYECKUX TYpOB U T. A. [loTeH-
IIMAABHO IPUBAEKATEABHLI U
BO3MO>KHOCTb OHAAWHOBOTO YII-
PaBAEHIS cYeTaMi, MOHUTOPHHTA
ABIJKEHUS CPEACTB IO cueTaM,
Me>KOaHKOBCKIE ITIePEBOABL U
SAEKTPOHHBIE Mara3vHbL.
Byaymiee wuHTepHeT-0OaH-
KuHTra B Poccum TecHO CBSI3aHO C
pa3BUTHEM PO3HUYHOTO OAHKOB-
CKOTO OOCAY>KMBaHMS. KpyITHBEIM
KAVIEHTAM ByKHEE SKCKAFO3UBHBIN,
HeCTaHAQPTHBIM CepBUC U 1ep-
COHAABHOE BHUMaHHe, a yXe
TIOCAE 3TOTO - UHTEPaKTUBHOCTh
OCYIIIECTBACHHS BCeX HeOOXOAU-
MBIX OIlepanuii. B oTHOIIeHUN
MEAKUX Y CPDEAHVIX TPEATTPUSITIH,
IpeAllpUHUMAaTEeAeH 1 YaCTHBIX
AU OOCAY>KUBaHUE B CUCTEME
NurtepHer-6aHKUHTa 0OOAee
TIPOAYKTUBHO, IIOCKOABKY ITO3BO-
AsleT TPEeAOCTaBUTh MAaCCOBBIM
BBEICOKOKAUECTBEHHBIU U - UTO

! BaHkoBCKoe Aeno B Mockse, Ne8, 2000 30.11.00

OYeHb Ba&JKHO — HEAOPOTOU cep-
BHC.!

Takyv 06pazoM, CETOAHS MOYKHO
C YBEPEHHOCTBIO CKa3aTh, UYTO
POCCUNUCKUM PBIHOK UHTEPHET-
OaHKUHTa IOCTEIIEHHO YBEeAUUU-
BaeT TeMITbl CBOETO Pa3BUTHS, UC-
TIOAB3YS, B TOM YHCAE BO3MOYKHO-
CTH MHTETPaliy U Pa3BUTHSA APY-
THX AOTIOAHSIOIMUX YCAYT. Oco-
OEHHOCTBb CUTYAIIUU B TOM, UTO ¥
poccuicKuxX OAHKOB €CTh YHU-
KAABHBIU ITIAHC ''TIPOCKOYUTE ' T]e-
ABIA NICTOPUYECKUM 3TAll ¥ CPa3y
TIepeiTy K HOBLIM (popMaM paboThI
C YaCTHBIMM AuIlaMu. EcAl B Apy-
I'MX CTpaHax OaHKY, y>Ke 00AaAast
Pa3BETBACHHOM PO3HUYHOU CETHIO,
BBIHY>KAEHBI YXOAUTE OT (PUAU-
AABHOM MOAEAM SBOAFOLTMOHHO, ITy-
reM MOCTEeIIeHHOTO N3MeHeHUsT
(PyHKIMI 1 POAU (PUAHAAOB, B Poc-
CHUU TaKOM IlepeXxop He Hy’KeH,
IIOCKOABKY PO3HUYHOMU CeTH Y
MHOTHX OQHKOB IIPOCTO HET.

Ha sar B3rasp, TIOCKOABKY UH-
TepHeT-0aHKUHT — KOMIIAAKC-
HOEe U CAOKHOE SIBAEHUE, TO AAST
€T'0 YCTIEIITHOTO BHEAPEHHSI OaHK!
MOMKHBI BEIpabaThIBATh CTpaTe-
rU4ecKue IleAd U IAaHBL. Kak
MOTAQ OBI BEITASIAETE CTPYKTYPa
TaKOTO TAaHA, TPEeACTaBAEHO
HIDKeE.

Takum o6pa3oM, OT IEePBBIX
IIOIIBITOK OIIPOOOBAHMS HOBBIX
YCAYT KAUEHTBI OT€YeCTBEHHBIX
OAHKOB IIEPEUAYT K PETYASIDHOMY
UCIIOAB30BAHUIO UHTEPHET-YC-
AyT. OAHAKO 3TOT IEPEXO0A, IIPO-
UCXOAUT TOABKO IIPY YCAOBHH, UTO
3TH YCAYTH OTBEUYalOT OllpeAe-
AEHHBIM TPeOOBaHUSIM U OKUAQ-
HUSIM KAMEHTOB.
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CrpaTern4eckuii INaH UHHOBAITUOHHBLIX MEPOIIPUSTUMN
KOMMepuecKoro 6aHKa
Tabamria 6

Pa3nea 1. CtpaTerus.

AHanuTHYeCKas OIICHKA OIbITAa IIEPEIOBBIX 3apYOC)KHBIX OAaHKOB PAa3IMYHBIX CTpaH M IPOTHO3 HX
WHHOBAIIMOHHOTO Pa3BUTHS: ONpECIICHIE IPUOPUTETHRIX HAMPABIICHUIA pa3BUTHS OAHKOBCKON TEXHUKH,
TEXHOJIOTHH, MCHEIPKMEHTA, OIPEICIIIONINX 00ph0OY 3a JTHICPCTBO.

Paznen 2. I'naBHasi nejib 1 KOHKPETHbBIE Pe3yJIbTaThbl.

I's1aBHasi HeJdb - JOCTH)KCHHE ONTHMAJILHOIO YPOBHS KOHKYPEHTOCIIOCOOHOCTH Ha OCHOBE KOMILIEKCA
COTJIACOBAHHBIX TEXHOJIOTHYCCKUX, IKOHOMUICCKHUX H YIPABIAIONINX MEPOIPUSTHIA.

KoHKpeTHbIe KOHEYHbIE Pe3yJIbTaThI.

Coznanne 6aHKOB W OAHKOBCKUX CHCTEM HOBOTO IMOKOJICHHS, pa0OTAIONINX B PEKMME TaK HAa3bIBAEMOTO
WHHOBAI[MOHHOTO MeHemkMeHTa. CyTh — HaleIMBaHKe OAHKOB Ha ITOCTOSIHHOE BHEAPCHHE HOBBIX, OoJice
COBEPILICHHBIX TEXHOJIOTHI, MPOJYKTOB M OPTaHU3AIIHOHHBIX CTPYKTYP.

CraBuTcs 3aa4a MOBBICUTh TMOKOCTD U aalITUBHOCTH K PHIHKY.

Pa3zpnen 3. OcHOBHBIE CTpaTernvdeCKue HarpaBJdCeHUA.
1. TexHOJIOTMYECKHE HOBIIECTBA.

ABTOMaTH3aMs 0aHKOBCKHX IMpOIECCOB, IIEPEXOJ Ha HOBBIC KOMIIBIOTCPHBIC TCXHOJIOTUH

KOHCYJTbTaIIHsM,
KITUCHTOB).

KOHCYJIbTAaHTBI

caMOOOCITy>)KMBaHHS, TUCTAHIIMOHHOE OOCITY)KMBAaHHSA, HCIIOJIb30BaHHE MHTepHeTa B cucteme '"OaHK-
KJIMEHT", BUPTyaJibHbIe 0AaHKOBCKHE U (PUHAHCOBBIE TEXHOJIOTHH.
PaspaboTka 1 BHEIpeHUE HOBBIX OAHKOBCKUX MPOAYKTOB (YCIIyT) Ha 0a3¢ HOBBIX TEXHOJIOTHH.
KommiekcHOe HCIoTb30BaHKE HOBBIX HH()OPMAITMOHHBIX U KOMMYHUKAITMOHHBIX TEXHOJOTHH IS
ANIEKTPOHHOTO MAapPKCTHHTA.

2. CoBepuieHCTBOBaHUE (DOPM U METOJIOB YIIPABIICHUS, BKIFOYAs IOCTOSHHOE BHEIPCHUE HHHOBAIIUH.

3. U3meHeHus B KBadu(UKANUU PaOOTHUKOB: MPOAYKT-MEHEKED, CHCIHMATHCT 10 TPAHCAKIUSIM U

WHIUBHyalIbHbIE

(BBICOKOKBaIH(UITUPOBAHHBIC

KOHCYJIbTAallUH

Pazgen 4. TakTnyeckue 0COOCHHOCTH peaJIM3allii CTPATerHYeCKUX HANIPABJICHUI.
Y4er 0coOEHHOCTEH CHTYaIMU B POCCUHCKOI OaHKOBCKOII cdepe.

Pa3zpnen 5. Moaudukauus opraHoB U CTPYKTYP ylpaBJIeHHS.
CrpykTypHble U (YHKIMOHATIHHBIE M3MEHEHHUS C YU4E€TOM MHOTOKAaHAJIBLHOTO OOCITY)XHBaHHS KIIMEHTOB,
MIPY COYETAaHNH HOBBIX M TPAJUIIMOHHBIX TEXHOJIOTUH H MHCTPYMEHTOB,

OnTumu3anus 6aHKOBCKOW CETH: CeTMEHTAITNs, U3MEHEeHHS B prnanax v puiInanibHON CETH.
OpraHu3anys eHTpa BHEIPCHUS HHHOBAIIUN

Mocnenctens
NPUMeEHeHns
MHTEpPHET-TEXHOJNOrMm
B 6aHkoBckon cchepe:
MHEHMA N OLIEHKM

OcobeHHOCTU HOBOW
6aHkoBCcKOM cpepbl

K KaKuM IOCAEACTBUSM IIPU-
BOAUT IpUMeHeHe OaHKaMH MH-
TePHET-TeXHOAOT ?

IIpeskae Bcero ycMAMBaeTCs
KOHKYypeHIIus: B 6aHKOBCKOM
cdepe. AaHHLIH ITpoIlecc 3aMe-

TEeH 3a pyOesKoM, TAe OaHKU BpeMst
BBEIHY KAEHBI BO BCe OOABIIIEN
CTelleHU IIOAUMHSTHCS HOBBIM 3a-
KOHOMEPHOCTSIM U TIPUHITUIIAM
OpraHm3aliiu U BepeHust On3Heca
B 3M0XY U(PPOBBIX TEXHOAOTHN.
B camom HEpAGAEKOM TTPOITIAOM
PPBIHOK OaHKOBCKUX YCAYT B AFOOOU
SKOHOMMYECKU Pa3BUTOM CTpaHe
TIPEACTARASIA COOOM OAWTOITOAMIO, B
paMKax KOTOPOM y4aCTHUKM U
SKOHOMIYECKY, ¥ 3aKOHOAATEABHO
OBIAM 3AITUITIEHBI OT Ype3MEPHOM
KOHKypeHIUH. TeXHOAOTMY HOBOU

5KOHOMUKU B KpaTYaMIITie CPOKH
TIOAOPBAAM MHOT'HIE 5KOHOMIIEC-
Kue Oapbephl AT KOHKYPEHITUH,
CyI1IeCTBOBaBIIINEe B OAHKOBCKOM
OusHece. KpepUTHEBIE yUpesKAe-
HUS CTaAU UCTIBITHIBATh YCUAMBA-
IOIIYIOCSI KOHKYPEHITHIO, KakK CO
CTOPOHBI TPAAUITHOHHEIX yUaCT-
HUKOB PBIHKQ, TaK ¥ CO CTOPOHBI
HOBUYKOB (TeA€KOMMYHMKAIIVOH-
HBIX KOMITAHUU UAU TTPOBAUAEPOB
YCAYT B TAODaABHOU ceTH). B Ha-
CTosIIIIee BpeMst AF0OOM TPaAUTIN-
OHHBIN OAHK MO’KET COBEPIIIEHHO
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HEO>KMAQHHO OKAa3aThCsI IIepep,
(PaKTOM HAAMUS KOHKYPEHITH CO
CTOPOHBI BUPTYaABHOTO 6aHKa, OT-
AAAEHHO 3aPETUCTPHUPOBAHHOTO OT
pBIHKa COBITa.

ObocTpsieTcseTcss KOHKypeH-
LIHI5T HEIIOCPEACTBEHHO, MESKAY MH-
TepHeT-0aHKaMU, T.K. IepeueHb
MAOCTYITHBIX SA€KTPOHHBIX YCAYT,
npepraTaeMBIX  Pa3AUYHBIMU
OankaMi, He opHaKoOB. DaKTu-
YeCcKH BO BCeX DaHKaxX KAMEHTY
NIPEAOCTaBASIETCSI BO3MOKHOCTD
IIPOBEPSITH COCTOSTHYE TEKYIIErO
CYeTa, OCYIIECTBASTh AeHEe KHEIe
HIepeBOARL, ITOAYYATh (3aKa3bIBATH)
S5AeKTPOHHEBIE CcYeTa Ha OIAATY.
Bonee cAOKHEBIE CHCTEMEI ITO3BO-
ASTEOT KAMIEHTaM COCTaBUTD 3aIBKY
Ha [TOAYUYeHe KPeAUTa (CCYABI),
3arpy3UTh MH(OPMAITHEO IO CBOMM
cueTaM Ha COOCTBEHHBIN KOMITh-
I0Tep, IOTOProBaTh IeHHBIMU OY-
Maramy KOMIIaHUU AU AOBEPU-
TEABHBIX (DOHAOB, IIPOCMOTPETH
pacreyaTKy CBOMX YeKOBBIX U Ae-
TTO3UTHBIX KHIDKEK.

AHaAW3UpYS NepCHeKTUBY,
CAEAyeT UMeTh B BUAY, UTO Ha PhI-
HOK (PMHAHCOBBIX YCAYT HAUAHAIOT
BBIXOAUTEH TEXHOAOTUUECKUE TU-
ranTh! (Microsoft, Sony, IBM, Yahoo),
HAIPSMYO YIPOsKast OAHKOBCKOU
MoHonoAuu. [Tomumo cebe mo-
AOOHLBIX, TPAAUIIMOHHBIE OAHKH
TIOAYYAIOT B KOHKYPEHTBI He TOABKO
HOBBIE PMHAHCOBBIE OPTaHU3AITHH,
aMOMITMO3HEIEe 1 MOOMABHBIE, HO
ellle OAHY KaTeropuio Or3Heca -
TEXHOAOTHMYHYIO, OOTaTyIO 1 IAO-
GanbHyrO. U 3a KAMEHTCKY!O 6a3sy,
MIOTEHIIMaA POCTa KOTOPOU BCe sKe
He OeCIIpepAeA€eH, IPEACTOUT OC-
Tpas 6opnoa.

He ncraro9eHO, 9TO pRIHOK

! BeaomocTtm Ne149, 30.08.2001

HHTEepHeT-0aHKHHIa MOJXXET
CKOIHPOBATH CIjeHapHH pa3BH-
THSI DEIHKA TeA€KOMMYHHKAIHH
— MIHOBEHHEIH BCIIAeCK, CTPEMH-
TEeABHEIH POCT, & B HTOre ocC-
TAAOCH BCEro HECKOABKO KOHKY-
PEeHTOCHOCOOHBIX HTPOKOB. !

WuTerparnius KpeAUTHBIX yu-
PEKACHUN B HOBYIO MH(DOPMAIy-
OHHYIO 5KOHOMUKY HaXOAUWT BBI-
pakeHure B IOSIBACHUU HOBBIX
Ou3HeCc-MOAEAEH U CcTpaTerui
Pa3BUTHS, UCTIOAB3YeMbIX OaHKaMU
AN AOCTYDKEHISI CBOMX S5KOHOMU-
yeckux 1ieaer. Hekotopbie GaH-
KM HaUMHAIOT OPraHN30BLIBATh
cobcTBenHbIe B2B-iAoIaaky, Ha
KOTOPBIX BBICTYTIAIOT B KaUeCTBe
KOOpAMHATOpPA CBsI3el, rapaHTa
TIAATEKHBIX TPAH3AKIINN, KPeAU-
TOpa U IOCPEAHUKA IIPU 3aKAIO-
YeHUHU CAENOK. Apyrue OaHKHU
CTPEMSITCSI K MaKCUMAABHO 3-
(PeKTHBHOMY MCTIOAB30BAHUIO Ce-
TEeBOM CTPYKTYPhI OpraHU3aliy U
BEACHUIO OM3HEeCq, XapaKTepHOU
AASI KPYTIIHBIX BUPTYAAbBHBIX U
TPAAUIIMOHHBIX KoMOaHu. [ Ipn
TaKOU OpraHn3aIiiiu 0aHK CTaHO-
BUTCSI IIEHTPOM MHOTOUMCAEHHBIX
B3aMMOCBsI3eH 1 B3auMO3aBUCH-
MOCTeH, B OpOUTY AeHMCTBHS KOTO-
PBIX TTOTIAAQFOT ITOCTABIITNKY OaH-
KOBCKOTO 0O00OPYAOBAHMS U IIPO-
rpaMMHOTO obecTieueHust, KOpIio-
paTUBHBLIE KAUEHTHI U YaCTHEIE
TOTpeOUTEAN.

Cnenuduka opraHu3aliuu
OusHeca B ceT VIHTEpHET TTOTpe-
OoBana OT KPeAUTHBIX YIPEKAL-
HUM YCTaHOBACHUS IIaPTHEPCKUX
OTHOIIEHII C KOMIIQHMSIMH, 00eC-
MIeYNBAIOIINMU AOCTYII U/UAU
TIPEeAOCTaBAEHIE YCAYT B TAOOAAD-
HOM CETH.

Mpenmyuwecrea
MHTEpHeT-6aHKuHra

HHTepHeT— MAEaAbHAs Cpepa
AN TIPUBASUYEHIS HOBBIX KAVIEHTOB
B OaHku. [ToTeHITMAaABHOMY KAU-
€HTY TOPa3A0 IIPOIIe CAYYaliHO
OKAa3aThbCs Ha caliTe OaHKa, ueM B
ero otaereHur. OH OTKPEIBAET
HOBBI€ IIIMPOKYE BO3MOKHOCTH Ha
PBIHKE (PUHAHCOBBIX YCAYT, TIO-
3TOMY UHTEPHET-0aHKU CMOTAN
3aHSITH CBOIO HUIITY Ha PBIHKE U
A@Ke HaYaAU TECHUTH TPAAUITH-
OHHBIe OaHKU.

Hcnoab30BaHME CUCTEM WH-
TepHeT-O0aHKMHTa AQeT PsA
TIPEVMYIIIECTB KAVEHTAM:

* BO-IIEPBEIX, CYI[€CTBEHHO
SKOHOMHTCS BpeMA 3a CYET HC-
KAIOYEeHHT HeOOXOAHMOCTH IIO-
cerrats 6aHK AHYHO;

* BO-BTODKEIX, KAHEHT HMe-
eT BO3MOKHOCTE 24 yaca B CyT-
KH KOHTPOAHPOBAThL COOCTBEH-
HEIE CY€Ta H, B COOTBETCTBUH
C U3MEHMUBIITEHCS CUTyaI[eH Ha
¢QHHAHCOBBIX DHIHKAX, MTHOBEHHO
OTpearupoBaTh Ha 3TH H3Me-
HEeHH (HallpUMED, 3aKPhIB BKAA-
AEI B 6aHKe, KyIIHB HAH IIPOAAB
BaAIOTY, H T.IL.);

* B-TDETHHX, CHCTEMEI HH-
TepHeT-0aHKHHTa He3aMEeHUMBI
H AAST OTCAEKHBAHHA OITEPALIHH
C IINACTHKOBBLIMH KapTaMH (AFO-
60e crHcaHue CPEACTB C Kap-
TOYHOrO CcYeTa OIepaTHBHO
OTpa’>kaeTcs B BEIIHCKAX IO
cyeram);

* B-YeTBEpTHIX, CHOCO6-
CTBYeT IIOBEIIIIEHHIO KOHTPOAS
CO CTODOHEI KAHEHTA 38 CBOH-
MM OIlepaIjHsIMH;

*  B-IATEIX, HO3BOASET
IIOAB30BaThCST YCAyTaMH HH-
TepHeT-Mara3uHOB
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* B-IIeCTEHX, HHTEpHeT-
6aHKH, IpeAAararoT 6oaee BEHI-
COKHe IIPOILIeHTEI 110 BKAGAAM,
YeM TPAAHIIHOHHEIE OAHKH.

Takum oOpa3om, UHTEpHET-
OaHKUHT OTHOCHUTCSI K CUCTEME,
OpeAOCTaBAsIIoNIed 6oaee ad-
(peKTUBHBIE KAHAABI ITPOBEACHUS
OaHKOBCKUX YCAYT - OT TaKUX
OOBEMHBIX, KaK yIIpaBAeHUe Ha-
AWYHOCTEIO U ITPOBEAEHNE TPaH-
3aKIH TIOCPEACTBOM KAMPUHTE, AO
CaMBIX IIPOCTBIX, OYAL TO AeHEK-
HBIE IEPEBOARI, ITPEACTABACHIE U
OIIAATa CUETOB, 3aIIPOC BBITVICKY O
COCTOSTHUM CU€eTa UAU 3as1BKa Ha
mpepoCTaBAeHUe KpeanTa. [Tpu
3TOM OCHOBHOE YAOOCTBO 3aKAIO-
YaeTcsI B TOM, UTO KAMEHTHI, UICTIOAL-
3y51 AQHHYEO TEXHONOTHIEO, TIOAYYAEOT
AOCTYII K OAHKOBCKOM CETH B AIO-
0ot TouKe MHUpa.

EcAu cpaBHUBATL MHTEPHET-
OaQHKUHTI C ApyruMUu (popMaMu
AUCTAHIIMOHHOTO OAHKOBCKOTO
OOCAY>KUBAHVS, TO OCHOBHBIM €70
TIOAOKUTEABHBIM OTAMYNEM SIB-
ASIETCS] OTCYTCTBHE HEOOXOAMOCTU
YCTaHaBAUBATEL Ha CTOPOHE KAH-
eHTa CIIelIMaAn3uPOBAaHHOE IIPO-
rpaMMHOe obecrieuenue. KaneHt
TIOAyYaeT AOCTYII K CBOMM CUeTaM
yepes «CTaHAAPTHEIE» CPEACTBA
MurtepHeTta. 3a CUeT 3TOro OTAUIMS
0aHK A0OHBAETCST SKOHOMUH B 00-
CAY’KMBaHUH KAMEHTOB, TaK KaK
HCKAIOUA€eT 3aTPaThl I10 YCTaHOBKE
U OOCAYKUBAHUIO KAMEHTCKOU
YacTH IIPOrpaMMHOro obeciieye-
Husa. MHTepHeT-0aHKUHT IIO-
3BOASIET AETKO MaCIITabUPOBATh
OM3HeC-TIPOITeCCh, IOCKOABKY He
3aBUCHUT OT POCTa UAM CHYDKEHIST
KAMEHTCKOM Oa3bl. HoBhbIe Tipo-
AYKTBI Y1 YCAYTH OaHKa CTAHOBSITCSI
MOMEHTAABHO AOCTYITHBIMU BCEM
UuTepHeT-KAMEeHTaM OaHKa, Tak

KaK BCe M3MEHEHS IIPOUCXOAIT Ha
cepBepe OaHKa.

AAst caMoro 6aHKa Iepexop B
"BUpPTyaABHOE' IIPOCTPAHCTBO 03-
HauaeT yAyullleHNe BHyTpeHHelN
MopeAur OrsHeca. [ IpakTiaecku A0
HyASI COKPAIIaIOTCS 3aTPaThl, CBSI-
3aHHEIE C apEHAOH U COASPIKaHUEM
TIOMeITIeHNH, HeOOXOAMMOCTE B KO-
TOPBIX IPU AUCTAHIIMOHHOM 00-
CAY’KMBAHHUU HCYe3aeT. 3a cyeT
aBTOMATMU3AallMK Ipolecca yIi-
PaBAEHUSI KAMEHTaMU COOCTBEH-
HBIMYU OaHKOBCKHUMU CUETaMU Cy-
1IeCTBEHHO YMeHbIIIaeTCs YUC-
AEHHOCTh HEOOXOANMOTO TTEPCO-
HaAQ, @ 3HAUUT, ¥ PaCXOABI Ha 3a-
paboTHyO nAaTy. B urore cro-
WIMOCTb TPAH3aKIWM YMEHBIIIAETCSI
Ha ITOPSIAOK, 1 OM3HEC CTAHOBUTCS
peHTabeABHBIM A@Ke ITPU OOCAY-
SKMBAQHUM YaCTHBIX AUIL - Aep-
>KaTeAel He3HAUUTEeABHBIX CYMM
Ha OAHKOBCKIX CUETaX.

B camoMm Hauane pa3BUTHS UH-
TepHeT-0aHKUHTa Ka3aA0Ch, UTO
OH AHITIEH OTPUIIATEABHBIX CTOPOH,
OAHAKO MPAKTUKA BBISIBHAQ PSA,
HEAOCTaTKOB ¥ POOAEM.

Mpob6nemHbie cTOPOHBI
AMCTAHUMOHHOro baHka
M MHTEepHeT-6aHKuHra

B mocaepnee Bpems HabATO-
DAETCs] OTTOK KAMEHTOB U3 AQHHBIX
0aHKOB. OKa3aA0Ch, UTO TAQBHOE MX
TIPENMYIIIECTBO — BUPTYAABHOCTh
— SIBASIETCSI OAHOBPEMEHHO U
TAQBHBIM HepocTaTKOM. OCHOB-
HOM NPUYMHOM, 3aCTaBASIOIIEN X
paccTaBaThCsd C TaKUM OAaHKOM,
KAMEHTHI Ha3bIBalOT HEBO3MOJK-
HOCTB YeAOBEYeCKOro OOIIeHN .
I'To oO11eMy IPU3HAHUIO 3ATIaA-
HBIX 9KCIIEPTOB, «aXUAAECOBOMU
IIITOM» BUPTYaAbHBIX OQHKOB SIB-
ASIETCS TO, UTO OHU B CUAY CBOEN
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«BUPTYAABHOCTH» HE MOTYT IIOA-
HOCTBIO YAOBAETBOPUTE IIOTPED-
HOCTH KAMEHTa B OOIIeHnHU ¢ OaH-
KOBCKUMU pabOTHUKaMU U eCcTe-
CTBEHHOE «IIPaBO» KAWEHTa Ha
WHAWBUAYAABHBIN ITOAXOA,. Kak
TIPaBUAO, aBTOMATHUECKHE OTBEThI
BUPTyaABHOTO OaHKa Ha coo0I111e-
HUS TIO DAEKTPOHHOM ITOYTEe MaAO
KOT'O YCTPaUBAIOT, & OTBETOB OT
KAUEHTCKOU CAY>KOBI IIPUXOAUTCS
>KAQTh AOBOABHO AOATO.
HecMmoTps Ha 6ypHOe pa3Bu-
THE YAQASHHOTO OAHKIMHTA (Uepes
HuTepHer, 110 TereOHY UAH TTO-
CPEACTBOM MOOUABLHOU CBSI3U),
aMepUKaHILl IO-IpeXHeMY
OPEeANOYUTAIOT CTAPbIN IIPOBE-
peHHbBIN criocob paboThl ¢ 6aH-
KOBCKUMU YIPESKASHISIMY, TO €CTh
TIOIIPOCTY HAIIPABASIOTCS B OAL-
JKauiiee oTaeAeHre 6aHKa. ITo
CAOBaM BUlle-TIpe3uaeHTa Maritz
Research o mapketunry @. Yai-
3MaHa, "XOTs OaHKH U ITPEAAAratoT
HarepeOoM TEXHOAOTHH, TIO3BOAS-
OIIIYE IIOBBICUTB YAOOCTBO U 3(h-
(PEeKTUBHOCTH B3aUMOAENCTBUS
Me>KAy OAHKOM U KAMEHTOM, MeC-
THBIY OaHKOBCKUM O(hHC BCe elrfe
OCTaeTCs OoAee TIPEATIOUTUTEND-
HBIM, KOTAQ PeYb UAET O BeASHUU
prHaHCOBBIX ANl B xX0a€ 0bt11e-
aMepHKaHCKOTO OITPOCa BBIICHU-
AOCB, UTO 47% PECIOHAEHTOB CO-
BepIatoT 0aHKOBCKUeE oTlepa-
UM TPAAVITMOHHBIM CIIOCOO0M, U
AMIITE 4% PEryAIpHO paboTaloT Co
cBOoUM OaHKOM uepe3 VIHTepHeT.
I'ouTn 40% OIpPOIIEHHBIX YKA3aAH,
YTO IIPU BBIOOPe OaHKa PYKOBOA-
CTBOBAAVICH NCKAIOUUTEABHO CTe-
TIeHBIO OAM30CTH K COOCTBEHHOMY
poMy. To ecTb, HECMOTPS Ha Te
yAOOCTBa, KOTOPbIe MOSKET IIPEAQ-
CTaBUTHL KAMEHTaM OHAAMH-OaH-
KUHT, OOIIIeCTBO MIOKa He TOTOBO

! Typenkas A. BUpTyaAbHBIM OaHK: CTpaTerust peaabHoro 6usHeca// Okcmept, Ne 47, 13 poekaopst 1999 1.
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OTKA3aThCSI OT JKUBOTO OOIIEHUST
TIPU PELeHNN CBOMX (DMHAHCOBBIX
BOITPOCOB.

CrHernuarmcThbl CIMTAIOT, YTO
OaHKU AOASKHEI ITIPUHSTH BO BHU-
MaHMe psip, 00CcToITeABCTB: «Co-
BpeMeHHEBIe CTpaTeruu coObITa B
chepe pO3HUUHOM AEITEABHOCTH
BCe yallle TpeAyCMaTpUBAaiOT BO3-
MO>KHOCTb BUPTYaABHOTO UAU
9AEKTPOHHOTO BEASHUS OTIEPATTIH.
Haunboabliias onnacHOCTE, CBSI3aH-
Has C 3AeKTPOHHBIM CITOCOO0M
OKa3aHMs1 OAHKOBCKUX YCAYT, 3aK-
AIOYaeTCs: B OCAAOAEHHN KOHTAKTa
C KAMEHTOM, a CA€AOBATEABLHO,
MIPUBSI3aHHOCTY KAMEHTa K OaH-
Ky. BUpTyaabHbIe OaHKI HU B KOEM
CAydYae He 3aMeHSIT IIOAHOCTBEO
TPaAUITIOHHBIE OAHKOBCKUE (PU-
AMAABI B OAVDKAMIITHIE ASCSITh AeT,
XOTSI TEXHUUYECKUM Iporpecc u
3aCTaBUT IPEAITPUHSTE OIIPEAe-
AeHHBIE I11aTH 10 COBEPIIIEHCTBO-
BAQHUIO CHUCTeMBl (DUAMANOB...
INaanTpa OAHKOBCKUX YCAYT CO-
CTOMT U3 CTAHAAPTHBIX IIPOAYKTOB,
a TaK>Ke pelTeHn, A TIOAB30Ba-
HUST KOTOPHIMU HEOOXOAUMBI AO-
IIOAHUTEABHBIE pa3bsiCHeHus. B
TAaKUX CAy4asax IepCOHAABHBIN
KOMIIBIOTEP ITIOKa He pacCMaTpu-
BAETCs KaK CPEACTBO IIPEANOKEHIIS
ycAyT. OAHAKO BCe MOJKET U3Me-
HUTECST, KOTAQ KOMITBIOTED HAYHY'T
HCIIOAB30BAaTh B COUETaHUU C BU-
Aeo-Tere(pOHOM, BO3BMOKHOCTBEO
KAACCU(UITPOBATH AOKYMEHT 1
UAEHTU(PUITNPOBATHL MAaTHUTHYIO
KapTOUKy».'

Hapsiay ¢ 3TuM CyI1eCTBYIOT
HEAOCTATKU B 0OAACTH Oe30I1aCHO-
CTM TPaH3aKIIuK, XOoTa VIHTepHeT
OoAee Ge3oraceH Mo CPaBHEHUIO C
APYTHMMU cIlocOOaMU CBSI3U U

TpaHncnopta ungopmanuu. C
TOUYKU 3peHuss 0e30MMacHOCTUA
TPaH3aKITHL, BO BCEX CAYUasIX MOTYT
UCTIOAB30BATHCSI OAMHAKOBEIE Me-
XaHU3MBI KpUnTo3amuTsl. Ho
CUTYALMEO OCAOZKHAET TOT (DAKT, YTO
M3HAYaABHO VIHTEepHET He MpoekK-
THPOBAACS KaK 3aIlUIIIEHHAs CETh.
[NosToMy AaHHEIE, IIepepaBaeMble
yepes UHTepHeT-0aHK, MOI'yT ObITh
AETKO TIepexBaveHbl C IIOMOIITLI0
AOCTATOYHO OBICTPBIX U AOCTYII-
HBIX CPEACTB.

Kpowme Toro, ipu mpoBepeHnr
TpaH3akIui yepe3 MUHTepHET
BO3HUKAET AOTOAHUTEALHBIN
OIepPaIOHHBIM PUCK KOMIIAHUMY,
IIPEAOCTABASIIOIEN KAVEHTY AO-
ctyn B CeTh (IpoBatipepa). OTOT
JPHICK MOSKET IIPOSIBUTECS, HALIPHIMED,
KOT'AQ yV IIpoBaiaepa OTKAIOUYAT
3AE€KTPO3HEPTHIO NAHW BOSHUKHYT
HEUCIIPaBHOCTH C KOMITHIOTEPHBIM
000PyAOBAHIEM.

I'aBHEIM haKTOPOM pHCKA
ocraerca 6e30I1aCHOCTH ce-
TeBEIX OIIePAIIHH ¢ OAHKOBCKHM
cueToM. B 3TOM CcBA3H CTOHT
BCIIOMHHTB TaKHe IPOMKHE CAY-
4aH, KaK 0OHapoAOBaHHe BO3-
MO>KHOCTH HECAHKIJHOHUPOBAH-
HOTro AOCTyIIa K c4eTaM OaHKOB,
HCIIOAB3YIOIIHX IIPOrpaMMHOe
obecnevernne komnanuu Fiserv.?

HNHuTepHeT-aTakaM MMOABED-
TAAVCh, K IPUMEPY, OHAQNH-0aHK
Egg, cucrema Home Net MuTep-
HeT-cepBruca ABN AMRO Bank,
KPYIHEUIINUNA aBCTPAAUNCKUAN
uHTepHeT-0aHK St.George u
HIBeMIapCKast (DUHAHCOBAs IPYIIA
Union Bank of Switzerland (UBS).
Cobou B cucTeMe aBTOMaTU3alliN
OTKPBIAY KAMeHTaM OaHKa Barclays
AOCTYII K CueTaM APYTHX ITOAB30-

BaTeAel. A HepaBHee OOHOBACHIE
CHUCTeMBl OHAANH-OAHKMHTA
Lloyds TSB nprBeno K yHAYTOKe-
HUIO YUeTHBIX 3aIucei 1,6 MaH.
KAMeHTOB. /1 6aHK BBIHY>KAEH ObIA
IIPEAOCTABASITh IIOAB30BATEASIM
BBIIIMCKU O TEKYIIIEM COCTOSTHUN
cyeTa Ha OyMaKHBIX HOCUTEASIX.

HepocTaTky nHTEepHET-0aH-
KUHTa 3aCTaBASIIOT caMy OaHKU
AAQBaTh HETAaTUBHYIO OIIEHKY CBO-
eMy OM3HeCYy U A@>Ke 3aKPhIBATh
"BUpPTyaAbHBIE" OTAeAEHUA. TaK,
OpuraHckut 6aHk Halifax 3asiBuA,
YTO eT0 OHAAWHOBBLIU (PUAMAA
Intelligent Finance noka He p0C-
TUT HaMeUYeHHOM IIeAU 110 peHTa-
OeapHOCTH. Ha 6e3yOBITOUHBIN
YPOBEHB PaOOTHI IOKA He BHIIIIEA
1 (PPAHITY3CKOTO OHAAMHOBOIO
OaHK Zebank. YOBITKU HeceT U
Opuranckuii 6asK Egg.O 3aKkphI-
THU CBOEU OHAQMHOBOM OaHKOB-
CKOM cAy>k0bI Ebanking cooOrpaa
dparnysckasa rpymma Fortis. He-
TaTUBHYIO OLIEHKY COOCTBEHHOMY
OHAAUH-OU3Hecy pan Bank of
America.

B aToM cBsI3U TIepep, UHTEP-
HeT-0aHKWHTOM CTOUT LeABIN
psia mpobaeM U 38pay, Tpebyro-
IIUX PelleHus].

Ho cymiecTByIOT 11 peKOMeH-
AAINU peKoMeHAyeT OaHKaM
CKOHITEHTPUPOBATHLCS Ha pellie-
HUY CAEAYFOITIVIX 3834

CocpeAOTOIMTRCS Ha Hy KAAX
norpebureaeit. OAHO U3 IAABHBIX
IIPEeuMYIIeCTB onepanuu B Vu-
TepHEeTe - BO3MOKHOCTL ATKO 1
OBICTPO COOUPATH OTPOMHOE KO-
AWYECTBO MH(POPMAINU O KAWEH-
Tax. OAHAKO AASI AOCTIDKEHMS Ha-
crosero ycnexa B MHTepHeTe
OaHKaM HeOOXOAMMO HayUUThCS

' Cm. Uucren6bepr-11uk I'. MHOroKaHaAbHast 6aHKOBCKAS ASITEABHOCTS - ITyTh K KAMEeHTY.// busHec u 6anky, 1999, Ne43(469).
2C nomonsio nporpamm Fiserv Bo BceM Mupe IpoucxoauT ypaBaeHre 200 MAH. OHAQIHOBBIX CUETOB Ha CYMMY, IIPEBLIIIAIOITYIO

15 MApPA. AOAA.

3 CemeHoB A. banku B snoxy MuTtepuera. O630p cocraBAeH 11o MaTepuaram kommnanun The Boston Consulting Group. // Ban-

KoBcKHe TexHoaoruu, Ne 5, 2002.C. 32-34.
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00pabaTHIBATh 3TU AQHHBIE, & TAKKE
OBICTPO PEarnupoBaTh Ha PE3YAb-
TaThI UCCAEAOBAHULA. !

HcnoAB30BaTh IIPEMYyIIeCTBa
TPAAULMOHHEIX BUAOB ASSTTeAB-
HocTH. CO3AaHUE ITIOAHOCTBIO aB-
TOHOMHOMW KOMITaHWY B IHTEpHeTE
- 3qUaCTyIO CaMbIM IIPOCTOH, HO HE
Aydlni BEIXOA, [ Tpenmyinecrsa
TPAAMITMOHHBIX BUAOB ASSITTEALHO-
CTH, TaKHe KaK y3HaBaeMble TOp-
TOBBIE MapKH, IITNPOKasi KAUEHT-
ckas Oa3a ¥ pa3BuUTas (PUAUAAD-
Hasl CeTh, MOTYT 3HaUUTEABHO 00-
AeTYUTh 3aAa9y IPOABMIKEHUS B
HNurepnere.

A. Typelikas CTaBUT BOIIPOC O
CTpaTernyeckux 3apadax 6aHka
IIPpY OpraHu3alluu UHTEepHeT-
Oaukuura: "OAMH U3 TAABHBIX
BOITPOCOB, KOTOPKIN HEOOXOAMMO
PELMTh, IPUCTYIIas K IpoOAeMaM
SAEKTPOHHOTO GAaHKIHTa, — BOTI-
POC CTpaTern4ecKoro CBOMUCTRA:
KaKue 3@pa4¥ CTaBUT IIepej, Co-
0011 6aHK UAM ApyTas (PUHAHCO-
Basi OpraHM3aliis IIpH IIepexoAe Ha
SAEKTPOHHBIE CPEACTBA PabOTHI C
KAWEHTOM, Yero CTPEMUTCS AO-
Ourbcsi?" 2

Apyras npobaeMa CBg3aHa ¢
BO3MOJKHOCTSIMU paCIIUPEHUs
KAMEHTCKOM 6a3hkl MHTEPHET-
0GaHKOB. [ OTOBBI AU KAWEHTHI K Ta-
KoM pabote?

I'lcmXoAOTYEeCKYFO TOTOBHOCTD
KAMEHTOB, YPOBEHBb UX KOMIIBIO-
TEPHOM I'PaMOTHOCTH, TOTOBHOCTh
PpaboTaTh C SAEKTPOHHBIMU CPEA-
CTBaMU HEOOXOAMIMO TIPUHIMATE BO
BHUMAaHUe IIPU BLICTPAUBAHUU
OaHKOM CBO€M CTpaTeruu, OpueH-
TUPOBAHHOM HAa UCIOAB30BAHME
SAEKTPOHHBIX CPDEACTB.

B pa3HbIX cTpaHax CUTyalys B
3TOM ITAaHe He oprHakoBa. B CITIA
PaCTYIII CIIPOC Ha ASAEKTPOHHbBIE
OAHKOBCKUE YCAYTH AEMOHCTPHU-
PYIOT KakK UHAMBUAYAABHBIE KAU-
€HTBI — (pU3MYeCKHe AUIIQ, TaK U
BCe BHABI OM3HECq, B CUAY Uero B
2000 ropy AoAst OAHKOBCKUX Olle-
patiuti, CoBepHiaroImxcs 6e3 0o-
1IIeHNs C IIEPCOHAAOM, YBEANUNTCS
A0 58% Bcex coBepIliaeMbIX TpaH-
3aKIUH (110 OTHOIIIeHNIo K 1997
ropy poct Ha 20%).3

B Poccunt ppiHOK 6aHKOBCKIX
YCAYT AASI YACTHBIX AUI] ITOKA AO-
CTaQTOYHO y30K U POCT €T0 CAEP-
SKUBAETCSI KaK BEICOKOM AAST Mac-
COBOTO IIOTPEOUTEAST CTOUMOCTEEO
KOMITBIOTEPA, TaK 1 OOIITUM HEAO-
BepreM K OaHKOBCKOM CUCTEME.
YTtoOh! 3aBOEBATH Cettyac KAUEeHTa
SAEKTPOHHBIX YCAYT, OGHKY TpeOy-
eTcst M1300PeTaTeABHOCTb.

HccnepoBanmis, 0asvpyroLecs
Ha aHaAmze Ooaee 30 pOCCUMCKIX
IIPOEKTOB, OCYIIeCTBAEHHBIX B 00-
AQCTH SAEKTPOHHBIX TEXHOAOTHH,
TIOKa3aAH, UTO 3aTpaThl Ha ITPHo0-
peTeHVie HOBBIX KAMEHTOB 3HaUl-
TEABHO IIPEBBIIIAIOT BEITOABL OT
CHIKeHUs1 ce0eCcTOMMOCTU OaH-
KOBCKHUX OIepalyy, TO eCTh 3aT-
paThl Ha MapKeTUHT 1 Tproope-
TeHMe HOBOTO KAWeHTa MOT'yT B He-
CKOABKO pa3 IIPEeBHIIIIaTh YPOBEHb
MOXOAOB OT OM3HECa, ITPUHOCHUMOTO
B 6aHK 3THIM KAMEHTOM. *

Ecau 3aTpaThl Ha “mipuobpe-
TeHre'" HOBOTO OHAAWH-KAMEHTa
orenmnBaroTcs B 200-600 AOAA.. TO
TOPUOBIAL OT CETEBBIX OTIEPAITUi -
Ha NOPSIAOK MeHBbIIe. Tak u4To pe-
mesue 3peKTUBHOCTH OaHKOB-
cKoro Ou3Heca B MHTepHeTe -

5/AHKOBICKIASRAESTEALHOICTIL:RYICNIYr N —

TaKas ke CAOYKHAs 3Aa4a, KaK 1 B
TPAAUITMOHHBIX CPepax AesTTEAD-
HOCTH KPEAUTHBIX OPTraHU3aIui.

CTaHOBUTCSI OYEBUAHO, UTO Ua-
CTHBIE KAMEHTHI 6aHKOB, Ha KOTO-
PBIX U3HAYAABHO OBIA OPHEHTH-
POBaH UHTEPHET-OaHKHUHT, ellle He
MIPOSIBASIIOT K 3TON YCAyTe MHTe-
peca, 05KMAaeMoro (PMHAHCOBBIM
coob1ecTBoM. TeM He MeHee OH-
AaMH-OaHKMHT OKa3aAcs BeChbMa
YAOOHBIM KOMMYHUKAITMOHHBIM
CPEACTBOM AAS TAKOTO CEKTOPa
5KOHOMUKH, KaK MAABIV Y CDEAHIIA
OusHec.

JoOKa3aTeALCTBOM PacTyIlero
UHTepeca IPeATPUSTHI MaAOTO
Ou3Heca K OHAAWH-OAHKUHTY
CAy>KaT AgHHBIE II0 COepyTHEeHHBIM
LITaTram AMEpUKHY, TPUBEASHHBIE
Online Banking report. 3a mmoc-
AeAHVE TOABI IIPOH3OIIIAO CYIIe-
CTBeHHOe yBeAWdYeHMe OHAQWH-
KAMEHTOB U3 YACAQ TTPEATTPUSTTIAN
Manoro omsHeca. OAHOM U3 TAaB-
HBIX IPUYMH, AQIOIINX OOBsICHEe-
HIe TAKOMY POCTY, SIBASIETCS ITPH-
e B CLLIA oceHBIO IPOITIAOTO
ropa (hepeparbHOTO 3aKOHA 00
SNEKTPOHHOU TU(PPOBOU ITOAITHCH,
TIPUAABIIIETO ACTUTUMHOCTE DAEK-
TPOHHOMY AOKYMEHTOOOOPOT.
[MprmMeyaTeABHO, UTO CPEAV TIPEA-
TIPUSTTHM, OTHOCSIIIMXCS K TPYTIIIe
Largest small business, y>ke ceropHst
YMCAO OHAANWH-KAUEHTOB Kpe-
AATHBIX OPTaHU3AIIA COCTABASIET
29%.3

JK.Myrte, pe3upenT Groupe
Markov, mpeapaaraeT UCIOAB30-
BaTh METOABI TeOMapKeTUHTa
(geomarketing), KOTOpPHBIH ITIO-
3BOASIET OII€HUTh PHIHOUHBIN
TIOTEHITHAA TOM MAM MHOM 30HBI I

! Hambonee ycrenrsble KoMIaHuy B VIHTepHeTe e5KeAHEBHO ITepeCcMaTPUBAiOT CBOHM HaOOp IIPOAYKTOB U YCAyT. Harmpumep, Takue
koMmnanuy, Kak NextCard, GBICTPO OIIPEAEASTIOT HanboAee IEHHBIX 13 CBOUX KAUEHTOB ¥ Ha OCHOBAHUY 3TOTO TEPECMATPUBAIOT IIeHbBI

AAST K&JKAOTO ITPOAYKTA.

2 Typerkas A. BUPTyanbHEBIN OaHK: CTpaTerns pearbHOro 6usHeca// Orcrept, Ned7, 13 oekabpst 1999 .

3 TaMm ke.
4 Tam xe.
> TaM xe
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CKAOHHOCTB ITPOKMBATOITNX B HEH
KAWEHTOB ITOAB30BaThCSI OAHKOB-
CKUMM YCAYTaMH, IIPEAOCTaBASIE-
MBIMM B OTAAEHUSTX OAHKOB UAU C
IIOMOIITHIO CPEACTB AMCTAHIINOH-
Horo obcaykuBaHuA. ! B HacTo-
siree BpeMs Anst GaHKOB ocoboe
3HaueHNe IIpHoOpeTaeT OIIpeAe-
A€HHe CKOPOCTHU "“mMurpanum’
KAHUEHTOB OT (DU3UUECKUX CceTel
(oTAeneHmMI, GAHKOMATOB U T.A.) K
BHUPTYaAbHEIM KaHaraM. [Tpea-
MOYTEHUSI KAUEHTOB 3aBUCST OT
CEKTOpa AeITEABHOCTH, CTPAHHI,
pervoHa, crnocobHocTu 6aHKa
MIPEAAOSKUTL HauboAee TIPUBAE-
KaTeABHYIO KOMOUHAINIO O0aH-
KOBCKOTO IIPOAYKTA 1 KAHAAQ eTO
pacIpeAeneHusl.

['AaBHBIM 3AEMEHTOM CHACTEMBI
TeOMApKETHHTA STBASETCS MH(OP-
MalT{si O TOM UAU MHOM PHIHKE U
YPOBHE KOHKYPEHITAN Ha HeM. Aps
OIIeHKU IOTEeHITMaAa PhIHKA HC-
TIOAB3YIOTCS TaKHe IIOKA3aTeAr, Kak
YHMCAEHHOCTB HaCeAeHUSI AQHHOTO
PperuoHa, MUTPAIIMOHHEIE IIOTOKH
HaceAeHUs], IPUBAEKaTeALHOCTh
PEeruoHa, ypoBeHb Pa3BUTHS TOP-
rOBAM 0@HKOBCKUMH YCAYTaMU.
Hicnonssys ary nH(pOpMArto, 0aHK
OCYIIIECTBASIET CerMeHTalluIo
PBIHKA U KAUEHTYPEL, Ha OCHOBE
KOTOPOM OIIPEACASIETCS TIOTEHITHAA
OOCAY>KVBAHUSI KAEHTOB B OTACAE-
HUSTX, C TIOMOIITHO TeAS(DOHHOM CETH,
Wurepret u T.A. Ha caepyromem
sTarne 6aHK pa3pabaThIBaeT MAaH
KOHKPETHBIX ACPICTBUIM B OTHOIIIE-
HUH Ka>KAOU KaTEerOpHY KAMEHTOB.

CoBepuieHcTBOBAHME
TEXHNYECKNX
BO3MODKHOCTEM
MHTEpHeT-6aHKuHra

Ha ceroppstimmii AeHb MHOTHTIE
OaHKM M pa3pabOTUMKU IIPO-
rpaMMHOTO OOeCIIeueH!s ITPUXO-

ASIT K MBICAU O TOM, YTO OAHOTO M3
BHAOB AMICTaHITFIOHHOTO OOCAY>KH-
BaHUA y’Ke He AOCTAaTOUHO AAS
YAOBAETBOPEHUS IIOTPEOHOCTEN
BCeX I'PYIII KAMeHTOB. Ha priHke
TIOSIBASTEOTCSI KOMITAEKCHBIE pellle-
HISI AAST AVCTAHITHOHHOT'O OAHKOB-
CKOTro O0CAy>KUBaHUS. [ TonoKU-
TeABHBIM MOMEHTOM AQHHEIX pe-
IIeHNHN SIBASIETCSI THTETPUPOBaH-
HBIN IIOAXOA K B3aIMOAEHCTBUIO
KAMEHTa ¢ OaHKOM TI0 Pa3ANYHbIM
nHQOPMAaITMOHHBIM KaHaAaM (Te-
AepOoH, BEIAGACHHAS MAM KOMMYTH-
pyeMast AtMHYs baHk-KaneHTa, ceTh
NuTepHeT, cOTOBBIN TeaedOH C
nopAepsRKor WAP-TexHOAOTHHN).
Ecam 3aBTpa mosgBATCS HOBEIE
CPEeACTBa KOMMYHUKALWY (HAIIPH-
Mep, Tere(DOHBI 1 TEACBU30PHI), OHA
Tak>Ke OyAyT UHTEIPUPOBAHEL B
cucremy ABO.

OrleHKa PUCKOB U yIIPaBAeHIIe
TEXHOAOTMUECKUMU PHUCKaMU SIB-
ASTFOTCSI B&KHBIM 3B€HOM B CXeMe
BHeApeHUs cucTeMbl MinTepHeT-
OaHKa.

NuTepHeT-6aHKUHT UMeeT U
crienuuuecKre TPyAHOCTH. Tak,
obecrieueHye "MrHOBEHHBIX ' OaH-
KOBCKUX IIPOBOAOK TpeOyeT HaAu-
4uis] MOLITHOM BHYTpPeHHeN nH(Oop-
MaITMoHHOM crucTeMbl (back office),
TIOCKOABKY AFOOAsI onlepaliys, Ha-
puMep, OOHAANMUYMBAHKE KPYITHOU
CYMMEI, IIPUBOAUT K AMCOANGHCY
CPeACTB, aKKyMYAMPOBAHHBIX B
Oarke. BaHKOBCKast crcTeMa AOA-
>KHa OBbITh B COCTOSTHHY PEIINTE 3Ty
IPOOAEMY CaMOCTOSITEABHO MAU
"TIOYTH CAMOCTOSITeABLHO'', TO €CTh
HeoOXOANMasI CTeIIeHb aBTOMATH-
3aIMM BHyTpeHHe paOoThbl 0aHKa,
PUCKHYBIIIET'O BEIUTH B BUPTYaAb-
HBIM MUP, AOAKHA OBITH OAU3KOM K
100%. OTcroaa BEITEKaeT 1 HeoO-
XOAMMOCTE CyI1leCTBEHHBIX NHBe-

CTHUITIH OAHKOB Ha TEXHOAOIYEC-
KYIO PeKOHCTPYKIIHIO.

Tak, A. lIIeATOH - MCIIOA-
HUTEeALHBIU AupekTop Online
Banking Association cumrraeT, 4To
KAWUEHTHI OyAYT y’KeCcTo4aThb CBOU
TpeboBanus: "Hauboaee pAnHa-
Mu4HOe passurre online banking
TIPOMICXOAMT B chepe OMAGTHI CIETOB
OpHU MOMOIIU "“OAHOTO IIeAdKa
MEIIEI0" (one-click).? Tenephb
HeT Hy7KABL B O(DOPMAECHUY CYETOB
UAM 9eKOB Ha OyMasKHOM OCHOBE, U
OaHK Ha 3TOM MOJKET CSKOHOMUTS.
B pesyabTaTe MOSIBAEHUS BO3-
MOSKHOCTH OTIAQUUBAThH CUeTa I10-
cpeactBoM online banking o6seM
e>KeMeCSTYHBIX IIAaTesKel MOYKeT
BBIPACTU A0 HECKOABKHUX MUAAM-
apAOB AOANAPOB. OAHAKO AN pas-
BUTHUS 3TOTO HAIPaBAEHUS T10-
TpeOyeTcs ellje HECKOABKO A€eT,
TIOCKOABKY OCYIIIeCTBAEHHE TIAA-
Te>kel yepes VIHTepHET — Ipo-
[eCC BeCbMa TPYAOEMKUIA.

B 11easix obAeryeHuMs OpraHu-
3aITUY SAEKTPOHHBIX IIAQTEKeH 1
npounx acnekTos online banking
OaHKU OOBEAUHSIOT CBOM YCUAUS,
CO3)@Basi CTPATETMUYECKUE anbsTH-
cel — Integrion (coto3 18 KpytI-
HBIX 6aHKOB), MFSDC (HOoBas
nporpamma Microsoft) u First
Global Commerce, Kyaa BOIIAT
Hewlett Packard, Electronic Data
Services u Verifone.

IMpu pearmsanuu cucreM
online banking 6aHKu ITpUMeHs-
IOT ABa CHCTEMHEIX IIOAXOAA.
BoabnmHcTBO 6aHKOB TPeGyeT OT
KAHMEHTOB HCIIOAB30BaHVsI CIISITH-
AABHOTO IIPOrpaMMHOro obecrtie-
YeHUs], YCTAHOBACHHOTI'O Ha UX
COOCTBEHHEIX KOMIIBIOTEpPAxX
(moaxop Client-based), Toraa kak
COBpEMEHHEIE CUCTEMEI Ha 6a3e
HNuTepHer (mopxop Internet-

! Boaee moppoGHO cM. "McroAb30BaHNe HOBEHIIIEH TEXHOAOTUU AAST OOCAY KUBAHUSI OAHKOBCKUX KAUEHTOB' . AHAAUTHYECKUE
u pecdepaTtuBHBIE MaTepranbl. - M.: OuHaHCH ¥ cTaTucTUKa, 1998.

2 CMm. www.obanet.org
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based) 1103BOASTIOT IPOCTO yCTa-
HOBUTB YAQAEHHOE COSAMHEHIe U
MIOAB30BAaTHCST OAHKOBCKUM ITIPO-
rpaMMHBEIM OOecrieueHuEM UAHU
IIPOrpaMMHEIM O0GecrieyeHUeM,
MIPEAOCTaBASIEMEBIM UHTEPHET-
IpoBaiAepoOM.

OTH ABa IIOAXOAA UMEIOT OUe-
BUAHBIE IIPENMYIIECTBa U HEAO-
CTaTKU AT KAMEHTOB. U Bce ke
KAMEHTHI OaHKOB, He IIOAB3YIOIIIH-
ecs OKa SAeKTPOHHBEIMU OaH-
KOBCKUMMU YCAYTaMH, IIOCTYTISIT
TIPABUABHO, OCTAHOBHUB CBOM BHI-
©6op cpasy Ha Internet banking,
IIOTOMY YTO TPaAWUIIMOHHEBIE CH-
CTeMB, [10 BCE BUAMMOCTH, BBIAYT
U3 YIIOTpeOAeHUd yoKe 4epes He-
CKOABKO A€T.

B ocuoBe cucteMm Client-
based Ae>KUT HCITOAB30BaHIE TaK
Ha3BIBa€MOT0 NepPCOHAABHOTO
(bMHAHCOBOro MeHeAKepa —
CIIeNUaAbHOM KOMIIBIOTEPHOM
IIpOrpaMMEl, KOTOpasi IoMOoraeT
KAMEHTY BHEIIIOAHSTE Pa3HOOO6-
pa3Hble 6AHKOBCKHE OIIepaITyH.
Haunboaee NOyASIpHBEIMU IIPO-
rpamMmamm curtaroTca Quicken oT
Intuit! m Managing Your Money
dupmsl MECA u Microsoft
Money.? [Top06HBIE TPOTPaMMEI
TIO3BOASIIOT KAUEHTY BBIITOAHUTD
OCHOBHYIO YaCTh PabOTHI B @BTO-
HOMHOM pe’KMMe, a 3aTeM, yCTa-
HOBUB MHTepPHET-COeANHeHUe,
3aBepIINTh OAHKOBCKYIO OIlepa-
nuto. Takum obpazom, Client-
based cucTeMBI UMEIOT IPEUMY-
11IeCTBO, TIO3BOASISI KAUEHTY O0hbe-
AUHSATH UX OQHKOBCKYIO HH(POP-
MAIIUIO C APYTUMU (PUHAHCOBHI-
MU AQHHBIMH, HCTIOAB3YS IIPY 3TOM

HECAOKHYIO IIPOTPaMMy.

! Cm. www.intuit.com
2 Cm. www.microsoft.com/money

OTAeAbHBIE ODAHKU UMEIOT
coOCTBEeHHBIE pa3paboTKU MPo-
TPaMMHOTO 0OecedeHUsT AN
online banking, KoTopoe pacIpo-
CTpaHseTcs], Kak IPaBUAO, bec-
naaTHO. CMeHa OaHKa B 3TOM
cAydae Takke OyAeT UMeTh He-
OAaronpusTHBIE TOCAEACTBUS,
CBsI3aHHBIE C HEOOXOANMOCTBIO
OCBOEHUSI HOBOU MporpamMm. B
HacTosiiee BpeMs AUIIlh HEMHO-
rre 0aHKU TPEAOCTaBASIFOT KAU-
€HTY BO3MO>XHOCTb BEIOHPATh
Me>KAY TPAAUIIMOHHBIMU CUCTE-
mamu online banking u Internet
banking. OpAHAKO 0JKHUAQETCS, UTO
TaKoe IIepexoAHOe COCTOSTHUE
COXPaHUTCS AO TeX TI0p, II0Ka BCce
norpebuTreau online banking He
nepekArodaTrca Ha Internet
banking.

Hosgeitmie cucremsl Internet-
based 1T0O3BOASIIOT KAMEHTY yCTa-
HOBUTH YAQAEHHOE COEAVHEHME U
HUCIOAB30BaTh IIPOrPaMMHOE
obecnieueHme OaHKa (UAU UHTEP-
HeT-poBavipepa). MHorue
KAMEHTBI, OCOOEHHO Te, KTO XO4eT
TIOAYYaTh SAEKTPOHHEIE OAHKOB-
CKHe YCAYTH, HO He JKeAQIOT IIPO-
U3BOAUTH APyTUe (DUHAHCOBEIE
pacueTsl, HAa¥AYT UX OoAee TIPo-
CTBIMM B 3KCIIAYaTaI[UX 110 CPaB-
HEHMIO CO CTaphIMU CUCTEeMaMU.
Boaee Toro, A0CTyn MOKeT OBITh
OCYIIIECTBAEH C AFOOOTO KOMITBIO-
Tepa. Ho BMecTe ¢ TeM cucTteMa
Internet-based meHee yHUBEp-
canbHa. OHa He TIO3BOASIET KOH-
COAVAMPOBATH OOIIMPHYIO MH-
dpopMaITHIo O AMYHBIX (DMHAHCAX B
00OAOUKE HECAOKHOU TTporpam-
MBL3

I'To muenuto JK.I'acnepmaHna

5/ AHKOBICKIASRAEATENbLHOICTIb:EYCALY| N —

(G.Gasperment), OAHOTO U3 PYKO-
BOAMTEeAeH KoMIOaHuy Andersen
Consulting, ceropHst Hauboaee
obernatoliett GopmMol CBA3U C
KAMEHTaMU SIBASIETCSI UCTIOAB30-
BaHUe B KaueCTBe KOHEUHBIX Tep-
MMWHAAOB OOBIYHBIX TEAEBU30POB,
KotopbvMu BO DpaHIim 06AaAaroT
mouti 100% AOMAIITHIIX XO3SIHCTB.
HMHTepakTUBHOE TeAEBUAECHUE
AONKHO 00ECIIeUnTh ABUKEHHE
TIOTOKOB MH(OPMAaITUu B 00e CTO-
POHEBL

1) CIOMOIIEIO CITyTHHKOB UAU
KabOeABHBIX ceTel mepepaeTcs
uHdoOpMaIus, KoTopas akKyMy-
AUpyeTcs B 6aHKaX, TPAHCTIOPTHBIX
KOMIIaHUSIX U T,

2) B 0GpaTHOM HaITpaBAEHUU
- OT HOCTABITUKOB MHPOPMAIINH
K IIOTPeOUTEASIM - 10 Tere(POoHY
mepeAaioTcsl IepCoOHaAU3UpPO-
BaHHbIE AGHHBIE.*

B Ncnianvy, BeankoOputanmm
Bo DpaHIK CTaBKa CAeAaHa Ha
pasBuTHe H1MPOBOTO TEAEBUAL-
HUS, B KOTOPOE 3aTeM BBOAUTCS
MeXaHu3M, o0ecreunBalonui
VHTEePaKTUBHOCTE. B 'epManu u
CTpaHax BeHUATOKCa HAUMHAIOT
BBOAUTE IOAOOHBIE MEXQHU3MEL B
QHAAOTOBOE TEAEBHAEHIE, XOTS B
OyAylleM U B 3TUX CTpaHax He-
n30e3KeH ITepexoA K IU(hpoBOMY
TeaeBupeHUIO. B CILIA ocyte-
CTBASIETCSI ITIePeX0A OT @HAAOIO-
BOTO K ITU(OPOBOMY MHTEPAKTUB-
HOMY TeAEBHUAECHMUIO.

Ot obecnieuenus: 6e301acHoO-
CTU MH(POPMAITMOHHOMN BHIUMCAN-
TeAabHOM cucTteMbl (MBC) 6anka
CErOAHSI BO MHOTOM 3aBHUCUT Oec-
nepeOoMHOe, YCTOMYHNBOE U Ha-
Ae>KHOe (PYHKIIMOHUPOBAHUE

3 Boaee moppo6HO cM. MeabHukoB FO., Teperur A. BO3MOKHOCTH HalTaACHUsT Ha MH(POPMAIIMOHHBIE CUCTEMBI 6aHKa u3 VHTep-
HeTa U HeKOTOPhIE CITIOCOORI OTpa*keHus 3TUX aTak // bankoBckue Texuoaoruw, Ne 1, 2003.

4 Boaee mopApoOHO cM. “Vcrioab30BaHMe HOBEHIIIEH TEXHOAOTHH AT OOCAYKMBAHUS OAHKOBCKUX KAUEHTOB' . AHAAUTHYECKUE
u pecpepatmBHBIE MaTepuanbl. - M.: OUHAHCH U cTaTUCTUKE, 1998.
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sm—C 11 EUNAbHbINEBbINYICK

OH3HeC-TIPOoIleccoB B OaHKe B I1e-
AOM; B YaCTHOCTH penryTanyst (pu-
HAHCOBOTO YUPEsKAEHHsT, AOAS Ha
PBIHKE, CHIDKEHME U3AEPIKEK.

CucTeMbl 3allUTEH IpeAHa3Ha-
YeHEI AAsT OOecTIeueHs 0e301ac-
HocT! UH(OpMaIT1, 06padaThiBa-
emoti B MIBC. Ko BceM pAaHHEBIM, C
KOTOpPLIMU paboTaeT MHOpMaITi-
OHHasI OAHKOBCKasI CUCTeMa, B 00sI-
3aTeABHOM ITOPSIAKE TPEABSIBAS-
eTcs TpeboBaHMe COXPAaHHOCTH,
AyAEHTUYHOCTH M IJeAOCTHOCTH.
Ob6ecrieueHne 3TUX TpeOOBaHUH!
SIBASIETCSI TIEPBOCTETIEHHBIM B 3a-
A@uax obecrieueHus1 THQOPMaAIIu-
oHHOM 6e3onacHocTu. [Ipu co-
BPEMEHHOU OCTPOX KOHKYPEHTHON
OopBOe MHOTHE (PUHAHCOBBIE AQH-
HbIEe AOASKHBI OBITh AOCTYTITHBIMHU
TOABKO OIIPEAEAEHHOMY KPYTy
YIIOAHOMOYEHHBIX AHIL. B To ke
BpeMst 6aHKOBCKasi CCTeMa AOA-
>KHA OCTaBAThCA IPO3PAYHOMN AAST
rOCYAQPCTBEHHBIX HAA30PHBIX U
HAAOTOBBIX OPraHOB.

HurepHeT TO3BOASIET IEpeAa-
BaTh KOH(PUAEHITUAABHYIO MH-
(hOpMALIHEO IIPAKTUYECKU B AFOOYEO
TOUKY MUPQ, HO IlepepaBaeMble
AQHHBIE HEOOXOAMMO 3alIUIIATh
KaK B IIA@He KOH(PHUAEHITMAABHO-
CTH, TaK U B TIA@He 00ecTieueHnst
TIOAAMHHOCTH, UHa4e OHU MOTYT
OBLITH UCKa)KEHBI MAY [TepexBaye-
HBIL. MIHTepHeT-cucTeMy Heo0-
XOAVIMO 3aIITUIIATE OT IIOAAOT], He-
CaHKITMOHMPOBAHHOTO U3MEHEHIS,
paspyleHus, OAOKUPOBaHUS Pa-
OOTBI UL T. A.

AAst obecrieueHUsT BLICOKOTO
YPOBHS MHMOPMAIMOHHOM 6e30-
MIAaCHOCTH BBIYMCAUTEABHBIX CU-

CTeM CIeIINaANCTEl PEKOMEHAY-
IOT IPOBOAUTE CAEAYIOIIIIE IIPO-
1IeAyPbI IIPY OPraHu3al iy paboThI
COBCTBEHHOT'O TIEPCOHAAA:!

* PUKCHUPOBATH B TPYAOBLIX 1
TPa’KAQHCKO-IIPaBOBBIX AOTOBO-
pax 00s13aHHOCTU IIePCOHAAA IO
COOATOAEHUIO-KOH(PUAEHITHAAD-
HOCTH, B TOM UHCAe AUI], paboTato-
IIIVX ITO COBMECTUTEALCTBY;

* pacIpeAeAsiTb OCHOBHEBIE
PYHKIMU MEFKAY COTPYAHUKAMU
TaK, YTOObI HM OAHA OIlepaltys He
MOTA@ OBITH BBIIIOAHEHA OAHUM
YEeAOBEKOM OT HadaAa AO KOHII;

* obecrieuynBaTh CTPOTHUH pe-
SKHM IIPOITyCKa U IIOPSIAKA B CAY-
>KeOHBIX [IOMEIIeHUSIX, YCTaHaB-
AWBATh JKECTKUM ITOPSIAOK ITOAB30-
BaHUS CPEACTBaAMMU CBSI3U U Ile-
peaaun uHOpPMaITiY;

* PeryAsipHO IIPOBOAUTDH
OLIEHKY BCel MMEeIOIeUCs UH-
dopMalu U BEIACASITH U3 Hee
KOH(PUAECHIIMAABHYIO B [IEASIX €€
3aILIUTHY

* UMeTb HOpMaTUBHELIE IIpa-
BOBBIE AOKYMEHTEI I10 BOIIpOCaM
3aIIUTHI THOPMAITIH;

* IIOCTOSTHHO TIOBHIIIATE KBa-
AM(PUKAITIIO COTPYAHMKOB, 3HAKO-
MUTB UX C HOBEWIIINMU METOAAMU
obecrieueHUst THPOPMAITUOHHOMN
06e30IaCHOCTH,

* CO3paTh 6a3y AQHHBIX AAT
(bUKCHPOBAHMS MIOIBITOK HECAH-
KIJMOHUPOBAHHOTO AOCTYIIa K
KOH(pUAEHIIMaABHON HH(POpMa-
815158

* NIPOBOAMTH CAY>KeOHBIE
PacCAEAOBaHUS B K&YKAOM CAyYae
HapyIIeHus IOAUTUKY Oe301ac-
HOCTH.!

Ananutnka
NpMBNEKATENbHOCTH
MHTEpPHeT-6aHKuHra

ANA KNWeHTa

Ha ceropusimimii AeHb OOAB-
HIMHCTBY UHTEPHET-TIOAB30BaTe-
Aett HeoOXOAMMa CUCTeMa UHTEP-
HeT-OaHKMHTa KaK AOIIOAHUTEAL-
HBIM MHCTPYMEHT yIIPaBA€HUS
CcOOCTBEeHHBIMU CpeAcTBaMu. [1o-
MIMO CUeTa B OHNAAMHOBOM OaHKe
TIOAB30BaTEAD IMEET EIT1e OAVH VAN
HECKOABKO B 0aHKax 0ppAalTHOBBIX.
OpHaro rccaepoparyie Datamonitor,
TIOKa3bIBAET, YTO YeM aKTHBHee HH-
TEPHET-TIOAB30BaTeAN OyAyT OC-
BanBaTh HOBbIE TeXHOAOTHUY HH-
TepHeT-0aHKWHTa, TEM aKTUBHEee
OyA€eT pacT UX AOBEPHE K IIOA0D-
HbIM cucTeMaMm. OAHOM 13 Hau-
OoAee TEPCHEKTUBHBIX TEXHOAO-
TUY TPUBAEUYEHUS UHTEpPHET-
TIOAB30BATEAEN B BUPTYaAbHBIE
0OaHKM Ha CETOAHSIITHIM ACHb SIB-
ASIETCST TEXHOAOTHSI KOMIIAEKCHOM
PabOoTHI C HECKOABKHMI CIETaMU C
OAHOTO BeO-CaMTa, ICKAIOUAIOITIas
HeOOXOAMMOCTE YIIPaBA€HUS
Ka’>kKABIM OTAEABLHBIM CUETOM C
Pa3HBIX HWHTEPHET-TIOPTAAOB.
AnaanTrike Datamonitor BLIICHMAY,
4TO TTOpsAKa 49% OHAAWHOBBIX
TIOAB30BATENEH OyAY T TOAB30BATHCS
TIPENMYIeCTBAMY AQHHOU CHUCTe-
MBI K 2005 ropy. K aTOMy BpeMeHU
B 3anapHo Esporie 1 CIIIA Gyaper
HACUUTBIBATBCS YoKe Iopsipka 121
MAH. TIOAB30BaTeAel HTepPHEeT-
OAHKMETA.

I IpenMyIIeCTBO TIOAB30BAHUSA
OAHHM CUETOM AASI VIIPABACHUS
Cpa3y HeCKOABKVMU OUEBHAHO U
3aKAIOUaeTCs B YAOOCTBE KOHTPOAS

! MeabrukoB FO., Teperur A. BO3MO>XHOCTH HaTlaAeHUs Ha MH(OPMAITMOHHbIE CUCTeMbI OaHKa 13 VIHTepHeTa 1 HeKOTOPhIE CITO-
COGBI OTpaskeHMsI 3TUX aTak // baHkoBckue TexHonroruy, Nel, 2003. ~
2 CaMocyp0B A. «VIHTepHeT-GaHKUHT CTaHOBUTCS TPUBLIUKOL // VHTepHeT u unBectuimy, 27.06.2001 // http //www/banners/

ru/cgi-bin}l]lref/pl? 13947/548685.
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HaA CBOMMHU (PUHAHCOBBIMHU Ae-
A@MH C IEPCOHAABHOTO MAU Kap-
MAaHHOTO KOMITHIOTEPa, MOOMARHOTO
TearepoHa MAY >Ke APYTOTO UH-
TEepHET-COBMECTHUMOI'0 TEPMU-
Hana. [TocpepcTBOM HOBOTO Cep-
BUCA KAMEHTHI 0AHKOB CMOT'YT
KOHTPOAMPOBATH HEOTPaHUYEHHOE
KOAMYECTBO CUETOB, COBEPIIATh
OHAAWHOBHIE TIAATEKU U ITPOBe-
PSITH COCTOSTHIIE CBOETO TTOPT(PEAsL.
OdprariHoBBIE OAHKHY, KaK TTOAG-
TaloT 3KCIIEePTHL, OYAYT OCHOBHHEI-
MU HOCUTEASIMU AQHHBIX YCAYT AAST
WHTEPHET-TIOAB30BaTerer. OIbIT
paboTet B CeTut TO3BOAUT M TIpe-
YMHO>KUTH YHCAO CBOMX KAMEHTOB
U YKPEIIUTh B3aUMOAEMUCTBHE C
HyML !

AecsaThb AeT Ha3ap HOHATUEe
“AOSIABHOCTB' TPAaKTUYECKU T0-
BCEMECTHO OTHOCUAOCH UCKATO-
4YnTEABHO K chepe OTHOITIEHUH! C
TIOKYIIQTEASIMM TOBAPOB U YCAYT. B
HacTosIee >Ke BpeMs clieliia-
AUCTEI BCe Uallle TOBOPST O AO-
SIABHOCTU pabOTHUKOB OAHKOB.
HNcnoab3oBaHMe B OaHKOBCKOU
cepe HOBeNTUX nHPOPMAITU-
OHHBIX TEXHOAOTUU CAEAAAO
TpoOAeMOM TTepBOCTEIIeHHOM

B&KHOCTU YCTAHOBAEHUE U TIOA-
A€prKaHue AOSIABHOCTHU CBOUX
PabOTHUKOB.

Heobx0oAMMO TaKsKe OTMETHTh,
YTO AT KPEAUTHBIX YUPEKACHUI
BOIIPOCEHI, CBSI3@HHBIE C AOSIABHO-
CTBEO, BCETAQ OBLIAM HEOTBEMAEMOM
YaCThIO B3AMMOOTHOIIIEHUH pa-
boTopaTeAel 1 HaeMHBIX PaboT-
HUKOB. Crieridrika 0aHKOBCKOTO
AeAQ, KOH(PUAESHITMAABHOCTD I10-
Ay4aeMOU, UCIIOAB3yEeMOU U ITPO-
AABaeMOM MTHPOPMAITIN HAAQTAAT
Ha MeHeAKepOB U PSIAOBBIX CO-
TPYAHMKOB OQaHKOB BeCbMa CIIe-
mucrdeckue TpeboBaHUs 1 0051-
3aTEeABCTBa, B UMCAE KOTOPBIX ObIAa
abCoAIOTHAasI TPepA@HHOCTh MHTe-
pecaM KpeAUTHOTO YUPEsKAECHS 1
AOSIABHOCTB II0 OTHOILIEHUIO K
KAMeHTaM. B aroxy 3aposkpeHus
U pacIpocTpaHeHus HOBOY KO-
HOMUKU OaHKU ellle boaee, ueM
paHbllle, Hy>KAQIOTCS B IPEeAQH-
HOCTHU ¥ aBCOAIOTHOM AOBEPUU
CBOUX PabOTHUKOB.

BbaHKY BEIHY>KA€HEI HCKAaTh
AOIOAHHTEABHEIE CITOCOOEI ITO-
oLpeHwsT HanboAee KBaAHDHI-
POBaHHEIX pabOTHHKOB, IO-
CKOABKy MacurrabHas HHTerpa-

5/AHKOBICKIASRAESTENLHOICTIL:RYICALY| N —

IHST HOBEIX HHQOPMAITHOHHBIX
TEXHOAOIHI B OH3HEC-ITPOLIECCHI
IIPEABSIBASIET H K PIAOBEIM CIie-
ILHAAHCTaM, H K DyKOBOAHUTEAIM
KOMITAHHH AOINOAHHUTEABHEIE
TpeOOBaHHS B INaHE 3HAHUH H
YMeHUs].

OueHUTH pa3BUTHE UHTEPHET-
OaHKMHTra OAHO3HAYHO He MPEA-
CTaBASIETCSI BOSMOSKHBIM.

[MTo AaHHBIM MCCAEAOBAHUS,
TIPOBEACHHOTO U3AaHYEM Japanese
Internet Banking, smoHcKuie OaHKY,
B OTAMYME OT CeBepoaMepUKaHC-
KHX 1 €BPOIEeNCKIX KOHKYPEHTOB,
CcumMTaloT, uTo B 10-AeTHel TIepc-
TEeKTUBE TPAAUITMOHHbBIM OaHKWHT
OyA€eT Cy111eCTBEHHO IIPEBAAVIPO-
BaTh Hap, UHTEPHET-0aHKUHIOM.
B AtoOoM cAaydae, HecMOTpsI Ha TO,
YTO MHTEpPHET-OaHKUHT He OIl-
PaBAaA Te HAAEKABI, KOTOPhIEe Ha
Hero ObIAY BO3AOKEHBI (DPUHaH-
COBBIMU Kpyramu Ha 3ape MuTep-
HeTa, TTOAOOHBIN BUA CepBUcCa
MIPU3HAaH NIePCIeKTUBHEIM. AUC-
KYCCHUU BEAYTCSI TOABKO O TOM, Ha-
CKOABKO aKTHUBHO OaHKaM HaAO
pa3BUBaTHL CEPBUC OHAAMH-OaH-
KUHIQ, HO B HEOOXOAMMOCTU €T0
pa3BUTHSA COMHEHWH HET.

! CmopoauroB O. 3aMeTKU 0 AOSIABHOCTH B YCAOBUSIX HOBOM 9KOHOMUKY // BaHKoBCcKue TexHororuu, Ned, 2002. c. 17-23.

YBAJKAEMBIE COTPYAHUKU KOMMEPYECKHUX BAHKOB!
Pepakiiyg XKyvPHAAA «BAHKOBCKHWE YCAYI'N»

IMPUHUMAET 3A4BKU HA ITYBANKAIINIO BAAAHCOBBIX OTUETOB
O IMPUBBIAAX W VBBITKAX TIO MTOTAM KBAPTAAA U TOAA.

AAS TIOCTOSHHBIX MOATIMCWIKOB CKUAKH.

uEHA IIYBAUKAITMN TOAOBOI'O BAAAHCA —

6 600 pyBb. 3A OAHY MTOAOCY A-4.

TEA./ ®AKC: 456-06-08
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ﬁ
«MEKIYHAPOTHBII GVIHAHCOBHIM MHCTUTYT X XI BEKA»
OCHOBAH B 1999 romy
DUHAHCOBONM AKATEMIUEN ITPY TTPABUTEILCTBE P®

(ymaen3nsa Ne 24T 0316 or 01.04.99 1.)

OARYJBTETHI

9KOHOMHUYECKH A

1o HampaBJieHni0: BAKAJIABP JKOHOMHKH

IlogroroBka BAKAJIABPOB B 00J1acTH (DMHAHCOBBIX YCJIYT, OyXraJITepCKOro y4era M ay/uTa,
HAJIOTOB W MpaBa.

IIpomosskuTeIbHOCTL 00yueHHA: 4 rofa.

@opma o0yueHus: ovUHaf.

IOPHIAYECKH

nmo croenuanusaiuu: GHHAHCOBOE IPABO

IlogroroBka IOPHCTOB i paboThl B 0AaHKOBCKOW, BHENIHETOProBOW c(epax: ayJAMTOPCKHUX,
KOHCAJITHHTOBBIX, CTPAXOBBIX M JIp. CJY#0aX; CIeHaJUCTOB B c(iepe IMOJUTHKH, BHITYCKAa M
oOpamieHns [eHHBIX Oymar u T.JI.

[IpoposkuTeibHOCTS 00yUeHHA: MO HpOrpamme MOATOTOBKH CIHEIHAJHMCTa O JIeT, BTOpoe
Beicmee oOpasoBaHHe 3 roja.

@opma oOyueHus: ouHas.

«MeskmyHaponblii puHaHCcOBBIA HHCTUTYT X XI Beka» mpejocTaBJIsAeT CTY/IeHTaM YHHKAJBHYIO
BO3MOKHOCTh MOJyunTh Aumjom DuxancoBoii akajeMuu W YHHBepcHTeTa — 3apy0e;kHOro
naptHepa — BaymcOyprckoro ymusepcurera (CIIA, mrar
Iencuibpanus) u Byrurremckoro yrusepcurera (BesuroOpuranmus)
Ha OCHOBE BBICOKOTO YPOBHS aKkaJleMUYECKUX MPOrpaMM U METOJUK
TpenojiaBaHusl POCCHUACKUX M 3aMajiHBIX YYEOHBIX YUPe:k/IeHHid.

CryneHTaM rapaHTHPYIOTCS Bce MpaBa, KoTopbie AaeT DuHaHcoBast
akagemus 1pu [IpaButesnctBe P®, BRIIOUas moJiydeHnHe OTCPOUKH
OT CJYXOb B apMuM Ha BpeMsA 00yueHHA; IO OKOHYAHHH
«MeskyHapogHoro (uHaHcoBoro uHcTHTyTa X X1 Beka» mpome/mmie
BOEHHYI0 MO/I'OTOBKY IMOJIy4alOT 3BaHUE O(MIlepa 3amaca.

B «MexpaynapogHom ¢uHancoom uHCcTHTyTe XXI Beka»
o0yueHie Ha PYCCKOM U aHTJIMACKOM f3bIKaX MPOBOJAT POCCHICKUE
¥ MHOCTPaHHBbIE TIPero/iaBaTeJiH, MMelOI e MPaKTHUeCKHii OIbIT paboThI
B Be[yIUX 3KOHOMHUecKuX By3ax Pocum u gapyrux crpas. Ilo
3aBepIIeHHH TEOPeTHYECKOro Kypca CTY/JeHTHl MPOXOAAT
MpeJUIJIOMHYI0 TIPaKTHKY, B TOM YHMCJie ¥ 32 PyOeoM.

Ilo Bompocam mocTynJienna obpamarhea mo Tet: (095) 943-94-67, 943-94-24.

N

Y,
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AYAHUTOPCKAA ®HUPMA

Jimyenzus Munucreperea @unancos PO
NeE000751 Ha mpoBejieHMe Bcex BHJIOB ayJuTa

BricOKOKBaJM(HIHPOBAHHBIE CIICIHAJMCTHI
npe/JiaraloT 0aHKaM M OPraHH3amuAM CJEJYIONHAe YCJYTH:

VY 1npoBeJieHHEe AayJUTOPCKHX NPOBEPOK MpeJNpHATHH, 0aHKOB, ()MHAHCOBLIX,
CTDPaXOBBIX, HHBECTHIMOHHBIX KOMIIaHMH (KBAapTAJBHBIX, TOJYTO/{OBBIX, FOJ{OBBIX);
VY KOHCYJTHPOBAaHHE 110 BOMPOcaM OyXTaJITepcKoro ydera W HaJIOroo0JioKeHus;

VY OmeHKa PHCKOB Npe/NpHATHA IO HAJOrOBbLIM ILIaTe’xaM B OIO[KeTH BCeX
YPOBHei;

V' BejieHHEe TeKymero OyXraJTepcKoro  HAJIOrOBOTO ydeTa NpeJNpHATHH BCeX
BHJIOB COOCTBEHHOCTH,

V' moAroToBKa 0aJiaHCOB K CJjade B HAJIOTOBYI0 HHCIIERIHIO;
V' 3KCHpecc-ayJMT JJiA BCEX BHJIOB KJIMEHTOB, B TOM uHcJe JJja VIP-KiHeHToB;
V' aHaju3 (MHAHCOBOTO COCTOSHHA KJHMEHTOB;

YV onenka 3¢ypeKTHBHOCTH PACXOAOB Npe/NpPHATHA M NMPOrHO3HAA OLEHKA €ro
(MHAHCOBOH JeATEJHLHOCTH;

VY oneHKa 3((PeKTHBHOCTH HHBECTHIHOHHLIX NPOEKTOB M (HHAHCOBaA
ONTHMH3aIUA BJIOZKEHMIA;

VY KOHCYJHTHpOBaHHe IO BONpOcaM ()HHAHCOBOrO MeHejXMeHTa (aHaJH3
(MHAHCOBLIX TMOKa3aTeJieii, COCTaBJIcHHe GH3HEC-ILIAHOB, IOMOMIb B YCTAHOBJICHHH
KOHTAKTOB ¢ OaHKOBCKMMH CTPYKTYpaMu);

VY BOCCTaHOBJIeHHE OyXraJTepcKoro yuera.

Tex. 139-30-52 E-mail: shlepina@rol.ru

«ODUHAYAUNTKOHCAJTHHTI »
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MPOOOJNIXKAETCHA MNMNOATNMNCKA

a BAHKOBCKHUE VYC/IYTHW»

B>kemMecsuHbIA >XypHaul, usgaetcsa c1995r.
MognuncHoii nHaekce 39369 B kKaTavlore «Pocrevars»
® camble 06cymuaeMHe M aKTyaJibHbi€ BOIIPOCHI (I)I/IH&HCOBOI‘/’I MOJINTUKH
® TeOpHA: IeHbTH, KPeJAUT, DaHKH
® DaHKOBCKHUII MapKeTUHT 1 MeHeKMEHT
o (uHaHCOBas U OAaHKOBCKaA aHAJUTHKA
® [IPUKJIaJiHbIe HCCJEOBAHNUA B o0J1acT 0AHKOBCKUX ycayr u TEXHOJIOI'HH
® 3apy0eKHbI OMBIT GAHKOBCKOW JIeATeJILHOCTH
® 0YEPKH UCTOPUH JE€HEr U JIEHEIKHOro 06pamemm

® BLICOKHII TPO(IECCHOHANU3M aBTOPCKOTO KOJIJICKTHBA

K' YPaBHOBEINICHHbI ¥ 00'beKTHBHBIA TOH MyOJIMKALUIA

\

/

BxekBapTasibHbIV >XypHan, nsgaetcs c 2003 r.
MNMognmcHo nHaekce 81652 B KaTaviore «Pocrnevarb»

B pybpurax:
L] Maxpoaxonomnxa: COBPEMEHHOCTb ¥ HOBbl€ TeH/ICHIIMU
® QuHanckl ¥ QUHAHCOBEIE TEXHOJIOTHH

(oT GroAMeTHON ¥ HAJIOrOBOH MOJUTHKHU JI0 CTPAXOBAHMA)
® (DyHanCOBbIe PHIHKA: aHAJIM3 Pa3BUBAIONINXCA CErMEHTOB
L] }leHeHCHble PBHIHKU: THHAMHMKA ¥ IIePCIIeKTHBBI
® BajiioTHbIe 30HbI ¥ HHCTPYMEHTHI
L] HHBeCTHuI/IOHHaﬂ MNPHUBJIEKATEJbHOCTb: oco0oe MHeHMe

® MupoBas 5KOHOMHKA
k' JleHbru: MCTOpHYECKHI paKype

/ «PUHAHCHI, AEHbI'M, UHBECTHLIUW» )

" HYMHU3MATHYECKHH A/TbMAHAX»

N3paeTca c 1997 r.
MNognucHo nHaekc 71715 B kKaTaviore «Pocrnevarb»
® HyMU3MaTHKa U OOHMCTHKA
® HaxXO[KH, KJajibl
® HOBOCTH K3-3a py0Oeska

® JiCTOpHA U COBPEMEHHOCTh

/
\

\myPHAJI JLJIA TEX, KTO MHTEPECYETCA HYMM3MATHKO! ¥ MCTOPHEH mzm:y

Ham aapec: 125499, r. Mocksa, Kponmtaackuit 6ya, 379,
PunancoBaa akaaemus, ocpuc 107,

Hsnarenscko-nonurpacpuyeckaa pupma OO0 «@Punnndpopmcepsuc HUKA»

Ten./®Pakc: (095) 943-95-53. E-mail: vikiniki@aha.ru.

MPOAOOJIXXAETCHA NMOATNMNCKA

VAOMUTOU BO1LavIXirowodu

VAOMUTOU BO1LavIXKirowodu
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