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Heo0x0auMOoCTh B OIIEHKE BY30B 3HAUYMTENHBHO BO3POCHIA B YCIOBHUSX YKECTOUEHUS
KOHKYPEHIIUM CPEOy YHHBEPCUTETOB HA HAIIMOHAIFHOM M MEXIYHApOJAHOM YPOBHSX,
MOBBIIIEHUST TpeOOBaHMH K TMPO3PAYHOCTH ¥ HMH(DOPMAIMOHHONW OTKPBITOCTH  HX
JeATeNbHOCTH. B mepBylo ouepenp 3TO KacaeTcs TOCyIapCTBEHHBIX BY30B, MOJIYYaOLIHX
(buHAHCHPOBAHHE U3 TOCYAAPCTBEHHOTO OIO/KETA.

Baxuelinieii KOMITIOHEHTON OLIEHKH JIEATEIIbHOCTH BY30B SIBJISIETCA OLIEHKA KayeCTBA
oOpazoBanus. CormacHo cratee 11 Bceemumpnoit nexnmapanmun IOHECKO mo Beicmemy
0o0pa30BaHUIO, KayeCTBO BBICHIETO O0Opa30BaHUS SBJSETCS MHOTOMEPHBIM TIOHSTHEM,
KOTOpOE JIOJDKHO BKJIIOYATh BCE €ro (DYHKIMH M BCIO JESITEIBHOCTH: MPENoJaBaHUE W
nporpamMmbl 00y4eHHUsI, UCCIIEAOBAHUS YICHBIX U aCIIMPAHTOB, IEPCOHAN, CTYJCHTOB, 3[JaHNU,
(dakynbTeThl, 000pYA0BaHHE, OKa3aHUE YCIIYT OOIIECTBY U aKaJ[EMUIECKYIO CPEIY.

B nporpammuaom noxymente FOHECKO mon naszBanumem «Pedopma u paszButue
BbICIIEro oOpazoBanus» (1995r.) onpesenensl mpu Kpumepus Kauecmea oopazo6ameibHoll
0eamenbHOCmu:

a) Kauecmeo nepcoHana, KOTOPOE OINpeAeseTcsl CTENEHbI0 aKaJAeMHUYECKOM
KBaJTM(HUKAIMK TIperoaBaTeiell U HaydHbIX COTPYIHHKOB BY30B. KadecTBo mepcoHana u
Ka4ecTBO 00pa30BaTENbHBIX MPOTPAMM B COYETAHMM IPOIECCa IMPETOJAaBaHUSI U HAyYHBIX
WCCIICIOBAaHUM, TpU COOJIOACHUU YCIOBHS WX COOTBETCTBUSL OOIECTBEHHOMY CIPOCY,
OTIPENIENIAIOT aKaJAEMUYECKOE KaueCTBO COJEPKAHUS O0yIEeHUS;

B) Kauecmeo MNOO020MOGKU CHMYOeHmMO8 - TIpU YCIOBUU JUBEPCUPUKAIINN
00pa3oBaTeNbHBIX MPOrpamMM, MPEOJOJIEHHS] MHOTOIIAHOBOTO pPa3pbiBa, CYIIECTBYIOIIETO
MEXJly CPEIHUM U BBICIIMM OOpa30BaHHWEM, W TOBBIIMICHUS POJH MEXaHM3MOB Y4eOHO-
npodeccCHOHATFHON OPUEHTAIIMH U MOTHBAIMN MOJIOJEHKH;

C) Kauecmeo ungpacmpykmypul u «puzuueckoul yueoHou cpeovl) 8blCUIUX YUEOHbIX
3a6edenuil, OXBATBHIBAIOIIEE «BCKHO COBOKYINHOCTb YCIOBUN» HX (QYHKIMOHUPOBAHUS,
BKJTIOYasi KOMIIBIOTEPHBIE CETH U COBPEMEHHBIE OMOIMOTEKH, YTO MOKET OBITh 00ECTIeUeHO 32
CUeT aJIeKBaTHOTO (PMHAHCUPOBAHHUS.

KavecTBOo 00pa3oBaHusi — MHOTOIIJIAHOBAS KaTErOpHsl, U KPUTEPUU €r0 OIEHKH MOTYT
ObITh caMbIMH pa3HbIMU. EBpomeiickumii meHTp mo BbeicmeMy oOpasoBanuio (CEITEC)
FOHECKO oTHOCHT K KpUTEpHsSIM OLIEHKH KauecTBa 0Opa30BaHUS:

® UHCTUTYIMOHAIBHYIO MUCCHIO M LIEJIM y4eOHOTO 3aBEJICHNS

e mapameTpsl 00pa30BaTEIBHON MOJIENH;

¢ ONpCACIICHHBIC CTAHAAPTHI I[aHHOI>'I InporpaMmsbl WX JUCHUTIIIIAHBIL.



MOoO’XHO BBIIEINTH YETBIPE OCHOBHBIX AacleKkTa OIIEHKM KauyecTBa OOpa3oBaHMS,

KOTOPBIE JOTOJHSAIOT IPYr Apyra:

. rapaHTUPOBAHHOE BHINIOJHEHUE 0Aa30BbIX CTAH/IAPTOB U 3TAJIOHOB;

. JOCTIDKEHHE TIOCTaBJICHHBIX IIeJie Ha pa3HbBIX JTanax oOydyeHus (Ha BXozae, B
MPOIIECCE U Ha BBIXOJIE);

. CIIOCOOHOCTh Y/AOBJIETBOPATH CHPOC U OXHUAAHUSA NOTpeduTene oOpa3zoBaTENbHBIX
YCIYT M 3aMHTEPECOBAHHBIX YUaCTHUKOB 00pa30BaTEeIbHOTO PHIHKA,

. CTPEMJIEHHE K COBEPILIEHCTBOBAHUIO OOyUEHHUSI.

Onenka kadecTBa TpeOyeT MEXIYHAPOIHOTO H3MEPEHHs BbICHIETO0 00pa30BaHUS:
oOMeHa 3HAHHSIMH, UHTEPAKTUBHBIX CeTel, MOOMIBHOCTH MpenojaBaTesieii U CTyJIeHTOB U
MEKIYHAPOAHBIX MCCIIEOBATEIbCKUX IIPOCKTOB, IIPU OTOM JOJDKHBI  YUUTBIBATBHCS
HAIMOHATBHBIC KyJIbTYPHbIC ICHHOCTH U CpPe/a. '

Belgensaiorcs  TpU  OCHOBHBIX ~ MHCTPYMEHTa  KOHTPOJS  KadyecTBa  BBICIIETO
00pa3oBaHus, OCYIIECTBIIIEMOTO MTOCPEICTBOM OLIEHKH IS TEIFHOCTH BY30B:

- ayuT;
- aKKpeauTanus;
- OLICHKA;

Ilon aynuTtom B JaHHOM Cilydae IOHMMAETCS ayJuT KadecTBa, KOTOPBIM NPU3BaH
OLICHUTH aJCKBATHOCTD MPOLEAYP IJIAHUPOBAHNUS U IPUHATHS PELICHUMN B By3€, COOTBETCTBHE
MPENPUHSATHIX J€HCTBUI MOCTAaBICHHBIM LENIAM U 3PPEKTUBHOCTh IEUCTBUIN C TOUKH 3PEHUS
JOCTHKEHMSI ITOCTABJICHHBIX Liejed. B Xone ayauTa kadyecTBa MPOBOJUTCSA OLIEHKA CUCTEMBI
YIPABJICHUS B By3€, KaueCTBa IIEpCOHaNa By3a, a TAKKE€ CHUCTEMbl BHYTPEHHEIO0 KOHTPOJIS
KAaueCTBa; OLICHUBACTCS y4acTHE COTPYAHUKOB YHUBEPCUTETA M JAPYIMX 3aUHTEPECOBAHHBIX
JMI] B TPOILIECCE TAKOTO KOHTPOJIs. B 3aBUCHMOCTH OT HalMOHAIBHOW crenu(ukd 3amad,
CTOSIIIUX TIEpe]l CHUCTEMOM BBICHIETO OOpa30BaHUSs, AyAWTY IOIBEPraloTCs T€ WJIM WHBIC
XapaKTepUCTUKH 3TOU crcTeMbl. Hammpumep, 4acTo OLleHUBAETCs IOCTYITHOCTh 00pa30BaHUS C
IFEHJACPHOW TOYKM 3pEHMs, a TakxkKe JUIl I[PEICTABUTENICd PpA3IM4YHBIX CTpaH H
HallMOHAJIBHOCTEN. B psne cTpa” ayIuT NPOBOIUTCS €XKETOJHO, AyAUTOPCKOE 3AKIFOYECHUE

myOJINKyeTcsl.

Bcemuprass  koH(epeHmuss 1o BblcmieMy — oOpa3oBaHHMio:  Pamkm  gedcTBuil. -

<http://www.unesco.org/Education Webmaster>
2 Kiss, V. (2005). Quality Assurance in Tertiary Education: Current Practices in OECD

Countries and a Literary Review on Potential Effects. OECD



XOoTs ayauT KadyecTBa IPHU3HAETCS BEChbMa IPOTPECCUBHBIM HMHCTPYMEHTOM, €TrO
WCTIOJIb30BAHUE B NMPAKTHKE TOCYJapCTBEHHOTO YIPABICHHUS B IIEJIOM U B cepe BBICIIEro
00pa3oBaHUs B YaCTHOCTH OCTAeTCS BEChbMa OTPAaHMUYEHHBIM. DTO CBSI3aHO, NMPEXKIE BCETO, C
TEM, YTO, B OTJIMYME OT (PMHAHCOBOTO ayJUTa, B ayTUTE KAauecTBa YPE3BBIYAIHO BBICOKA JIOJIS
CyObEKTUBU3MA ayAUTOPA, MOCKOJIBKY YETKHE KPUTEPHH OLIEHKU OTCYTCTBYIOT. [loaTomMy Ha
PEryIIpHOl OCHOBE ayIuT KadecTBa WCIIOJb3YETCS JIMIIb B OTPAHMUEHHOM 4YHCIE CTpaH
(BenukoOpuranus, IlIBenus, Wpmangus, ABcTpanus), M Jake B HHUX OH OCTaeTcs
BCIIOMOTaTEJIbHBIM HHCTPYMEHTOM.

AKXKpeauTaIys BEICIIUX Y4eOHBIX 3aBEJICHUN M YU4EOHBIX MPOrpaMM Kak WHCTPYMEHT
KOHTpPOJISl KayecTBa BbICIIErOo oOpa3zoBaHus wMpoko wucnoisdyercs B CHIA, Ascrpuw,
I'epmanun, Hunepnmanmax, Yexuu, CKaHIMHABCKUX CTpaHaxX, CTpPaHaxX banTum ¥ MHOTIUX
Opyrux. AKKpeauTanus NpearoJiaraeT MpPOBEPKY BY30B M IPOrpaMM Ha COOTBETCTBUE
ONpEENEHHbIM  KpUTEpUAM; B pE3yJNbTaTe€ aKKpPEAUTAUU BY3 MOXKET ObIThb 100
akkpeautoBaH, iu0O0 Her. C ee MOMOIIbIO OOECIEYMBAIOTCI MHUHUMAaJbHbIE T'apaHTUU
KauecTBa oOydeHus. B pa3HbIX cTpaHaxX akKKpeAUTAlLUs OCYLIECTBISIETCS TOCYJapCTBEHHBIMU
OpraHaMH WUJIM HE3aBUCUMBIMU areHTCTBAMHU.

OneHka, B OTIUYME OT AKKPEIUTALMH, [I03BOJISIET HE IPOCTO MPOBEPUTH COOTBETCTBUE
By3a HEKHMM KpUTEpHSIM, HO U OLIEHUTh CTENEHb €ro KOHKYPEHTOCIIOCOOHOCTH, CPaBHUTH
pasHble BY3bl Mexay coboil. Ha perymsipHOii OCHOBE OIleHKa MPOBOAWTCS Oojiee 4eM B
nosoBuHe crpan EC, B Tom umcne B BemukoOpuranuu, Hunepnanpax, ®pannumy,
CKaHIAMHABCKUX cTpaHaX. VIMEHHO JTOT HMHCTPYyMEHT HauboJiee TOYHO OTBEYAET
MOTPEOHOCTSAM PAa3BUTHS KaK CHCTEMbI BBICHIETO OOpa30BaHUS B LIEJOM, TaK U OTIEIbHBIX
By30B. OlleHKa IpEAIoaracT CpaBHEHUE U PAHKUPOBAHUE BY30B MEXJY COOOM, a Takxke
CaMOOILIEHKY BY30B B JMHaMUKE (JAMHAMUKa OTIENbHBIX HWHAMKATOPOB, NPOTpEcC B
JOCTHUXKEHUH BY30M IOCTABJIEHHBIX LIEJEH).

PaznooOpa3ue cuctem oneHkH Beiciiero oopasosanus B 90-e roner u B Havane 2000-x
T'OJI0B MOKET OBITh YCTOBHO Pa3/e/ieHO HA JBA THIIA :

1. Cucrema OLEHKM BBICHIETO 00pa3oBaHUs B TeX CTpaHaX, IJ€ HMEIOTCA
COOTBETCTBYIOILIINE TOCYJAPCTBEHHBIE CTPYKTYPbI, PETYIUPYIOLIUE Pa3BUTHE BBICIIEH HIKOJIBI,

HarpuMep, MUHHCTEpCcTBa 00pa3oBaHusi, MHUHHCTEpCTBa MPOCBEUIEHUS W T.1. B 3THX

®oun Copoc-Kazaxcran, Ilporpamma «OOpa3oBaTeibHas MOJUTHKA: JUAJIOT C OOILICCTBOMY.

Huckyccuonnsrii goxman  "[lpukinagHele WCCIIEAOBaHUS B 00JACTH 00pa30BaTENbHOW MOMUTHKH", AJIMATEHI,

2002.



CllydasiX CHCTEMa OLEHKH Oa3upyeTcsi Ha IMPUOPUTETE TOCYAAPCTBEHHBIX OPraHOB, WIH
CTPYKTYp, (UHaHCUpYEMBIX MpaBUTENbCTBOM. [Ipm 3TOM caMOOLleHKEe HpuiaeTcs
HOMHHAJIBHOE 3HAU€HHE, a OCHOBHBIC YCHIIMS MPHJIATraloTCs K MPOBEACHUIO 3P (PEKTHBHON
BHEIIHEH OILIEHKHW TOCYAAPCTBEHHBIMHM OpraHaMu JIMOO OOIIECTBEHHBIMH OpraHU3aIMSIMH.
Takue cucTeMbl OIIGHKM YacTO CBS3aHbI C  TNPAaBUTEIBCTBEHHBIM  KOHTPOJIEM,
JMIIEH3UPOBAHUEM, TOCYJApCTBEHHOM aKKpeIuTaIMel, CpaBHEHHEM pa3IMYHBIX BBICIINX
yueOHBIX 3aBeICHUH, pacrpeneneHieM (UHAHCOBBIX PECYpCOB M OKa3aHHEM BIIMSHHUS Ha
YHHUBEPCHUTETHI.

2. Cucrema OLEHKM BBICHIET0 00pa3oBaHUs, NPHUHSATAs B TE€X CTpaHax, € OpPraHoB
rOCYJapCTBEHHOTO YIIPABJICHHs BBICHIMM OOpa3oBaHHEM (B €BPOIEHCKOM CMBICIIE) HET N
OHM UIPAlOT MEHBIIYIO posib. B 3TOM ciydyae mpeoOnagaeT mpouecc caMOOLEHKH BBICIINX
y4eOHBIX 3aBe/IeHUH, 00 mpodeccrHoHambHas, TN00 00IIeCTBeHHAs OIICHKH, HAPpaBIICHHBIC
Ha BHYTPEHHMM aHaJIN3, Ha yAy4lleHHE JeSTeIbHOCTH YHUBEPCUTETOB.

BHemHss oneHKa MpeanonaraeT Kak OLEHKY By3a aKaJIeMHUYECKMM COOOIIECTBOM
(HaUMOHANBHBIM ~ WJIM  MEXKIYHapOAHBIM), TaK MW JPYTUMH  3auHTEPECOBAHHBIMHU
oprauszanusaMu (Hampumep, padoroparensiMu). OTIENBHO MOXHO BBIIEIUTH OLIEHKY BYy3a
OopraHaMM ympaBjeHUs oOpa3oBaHUEM, NpPU KOTOPOM, Kak NPaBHIJIO, HCIOJNB3YIOTCA U
pe3yabTaThl CaMOOLEHKH, M PE3YyNbTaThl OLEHKH aKaJIeMUYECKUM COOOLIECTBOM U
paboromarensiMmu. K BHEIIHEH OIEHKE OTHOCSATCS W Pa3UYHbIE CHUCTEMbI PAaHKUPOBAHUS
BYy30B. PeWTMHrM — MHCTpYMEHT HaKOIJIeHWs WHGOpPMAIlMM W OLEHKH KayecTBa
YHUBEPCUTETOB, OTHEJIBHBIX IpOrpamMM, IHPENoAaBaTeIbCKOM U  HCCIEI0BATENbCKON
NESTENBHOCTH.  3apyOeKHBbIE  PEUTHUHTM  ONMUPAIOTCS HA  ONpENEJICHHUE  KadyecTBa,
pa3paboTaHHOE MEXIYHApOJHBIM aKaJeMHYECKHM COOOIIECTBOM M 3aKpeIUIEHHOE B
HopMatuBHbIX AokyMeHTax FOHECKO. Takum oOpa3om, pe3yabTaThl BHEIIHEN OLIEHKHU BY30B
MOTYT IPUHUMATh pasHble (OPMBI: OTYETHI TOCYJAPCTBEHHBIX OPraHOB MM HE3aBUCHMBIX
areHTCTB, 0030pbl, PEUTHHTH W PIHKUHTHU BY30B U JIp.

CaMoolleHKa HYXHa, MPEXIE BCEro, CaMOMYy BY3Y JUIsl OLEHKH €ro JAWHAaMUKH IO
paznuuHbIM napaMerpaMm. OJHAKO OHa SBISETCS W KIIOYEBBIM D3JEMEHTOM B OLEHKE
JeSITENIbHOCTH By3a B 11enoM. Tak, B crpanax EC camoonenka ucnosib3yercs B 68% crpaH npu

4
aKKpeauTanuu 1 B 94% npu cOOCTBEHHO OIICHKE .

4 Kiss, V. (2005). Quality Assurance in Tertiary Education: Current Practices in OECD

Countries and a Literary Review on Potential Effects. OECD



Bo Bcem Mupe, HaumHasg c¢ 90-x roJoB, HaOIIOAAETCS TEHIEHLUS pa3BUTHUS U
pacrpocTpaHeHHsl IPOLECCOB CaMOOLEHKU. lIpenMyiecTBa caMOOLEHKH OpraHu3alyu

OYCBHUHBI:

* CUCTEMAaTU4YECKUH MTOAXO0J K COBEPIICHCTBOBAHUIO ACATEIBHOCTH;

* MoJlyyeHHe OOBEKTHBHBIX OIICHOK, OCHOBAHHBIX Ha (hakTax, a HE Ha JIMYHOM
BOCIIPUATHHU OTJIEJIbHBIX PAOOTHUKOB MJIM PYKOBOIUTENEH;

* BBISBJICHUE U aHAJIN3 IIPOLIECCOB, B KOTOPHIE MOKHO BBECTH YIIYUIICHUS;

* BHEJPCHHUE DPa3IUYHBIX WHUIMATUB II0 YIPABICHHUIO KAa4eCTBOM B IIOBCEIHEBHYIO
NEATENbHOCTh OpraHU3allNy;

* UCIOJIb30BAaHUE IIPU OLICHKE CBOEW JCATEIBHOCTH M €€ PpPe3yiabTaTOB €IMHOIO
KOMIUIEKCA KPUTEPUEB;

* BO3MOXHOCTb CPaBHEHMS C JIyYILIUMHU PE3YJIbTATAMU;

* o0ydeHHEe TiepcOHajlla HCIIOJIb30BAHUIO IPUHIMIIOB BCEOOILIETO  YIpaBlICHUS
KaueCTBOM;

* ONpEJENICHNE JVUHAMUKM M3MEHEHMM, NPOUCHIEAIINX ¢ MOMEHTAa NpPEeabIAyLIeH

CaMOOIICHKH.

B nHayuHoMm coobOmiectBe u B cdepe ympaBiieHHs 00pa3oBaHUEM BEHETCS
JJIATCIIbHAsA JUCKYCCHUA O CPAaBHUTCIIBHBIX MPECHUMYHICCTBAX W HCOAOCTATKax BHYTpeHHCﬁ u
BHEIIHEH O1eHOK.” OCHOBHBIE po0JIeMbl BHYTPEHHEN OLIEHKU CBOJATCS K TOMY, YTO OTHIOAb
HC BCCrJa BY3bl 3aMHTCPECOBAHBLI B IMOJHOM MW BCECTOPOHHEM OINIMCAHMU W aHAJIU3€ CBOUX
HpO6JICM, IMOCKOJIbKY 3TO MOKCT HCTATHUBHO CKAa3aTbCA HAa MX BHCIIHCM HMMUJIKE. Brentass
KE€ OICHKa HE€ TOJbBKO JacT O6’I>CKTI/IBHYIO KapTuHy, HO MW MOXKCT IOCIYXUTb
«KaTaIM3aTopoM» BHYTPEHHUX U3MeHeHUH. C Ipyroil CTOpOHBI, OTMEYAETCs, YTO BHEIIHSS
OIICHKA B CIlydac HEAaJCKBATHO YCTAHOBJICHHBIX KPHUTEPHUEB MOXKET HE CTUMYJIHPOBATH, a
Hao0OpOT, CHEpPKUBATH pa3BUTHE BY30B. KpoMe TOro, BHEIIHSS OIIEHKAa CBsi3aHa C
CYIICCTBCHHBIMU U3ACPKKaAMU, MU HC BCCraa TaKWUC HU3JCPKKH ABJIAIOTCA OIIPpaBAaHHBIMU,
0COOEHHO eclli OlleHKa (UHAHCUPYETCS 3a CUeT OIDKETHBIX CPEJICTB. MoxHO
MMPpECAOJIOXUTh, UTO B UACAJIC OTH JIBAa MCTOAA AOJDKHBI JOTIOJIHATE APYT ApYyra, XOTd 3aTpaThbl

H BY30B, U IrOoCyJJapCTBa Ha MPOBCACHUEC OLICHKU 6y1IyT TOrAaa €€ 3HAYUTCIIbHEC.

> Toapo6HOE OMMCAHHE aPIYMEHTOB CTOPOHHHKOB OJHOTO M BTOPOTO THIA OILEHOK CM. B
Kiss, V. (2005). Quality Assurance in Tertiary Education: Current Practices in OECD
Countries and a Literary Review on Potential Effects. OECD




B kagyecTBe MCTOYHMKOB MH(DOPMAITUH [T TPOBEACHHS OL[EHKH NCIIOIB3YIOTCS:

- CTAaTHUCTMYECKHE JIaHHbIC WM TII0Ka3aTelu, KOTOpPbIE MOYKHO pACCUMUTATh Ha
OCHOBAHMM CTATUCTHUYECKUX JaHHBIX (YMCIEHHOCTh CTYAEHTOB pa3HbIX YpPOBHEM,
YUCJIICHHOCTh  IPENoJaBaTeleil, UYUCIEHHOCTb CTYACHTOB, OKOHYMBIIMX KypC B
YCTaHOBJIEHHBIE CPOKH, 3aTpaThl Ha 00yYeHHE OJTHOTO CTY/ACHTA UM Ha OJJMH KPEIUT | T.IL.);

- JlaHHble CYOBEKTMBHOM CTAaTUCTUKU (pENpe3eHTAaTUBHBIE OIPOCHl CTY/IEHTOB,
paboToaTenei u T.IL.);

- DKCIIEPTHBIE OIIPOCHI.

Kaxxnpiii M3 BBINICNIEPEYUCIICHHBIX HCTOYHUKOB MMEET CBOM HENOCTaTKu. Tak,
CTaTUCTUYECKUE JIaHHBIE MOTYT HE OTPaXkaTb AaCIEKTOB, CBS3AHHBIX MMEHHO C KauyeCTBOM
00y4eHHs, MOCKOJBKY KadyeCTBO CIIO)KHO H3MepuTh. JlaHHBIE CYOBEKTHBHOW CTAaTHCTUKU
MOTyT OBITb MaHUMIYJIHpyeMbIMU. Kpome TOro, sl HEKOTOPBIX KaTeropuil, Hampumep,
paboTomareneii, CIOXHO TOOUTHCS pPENpe3eHTaTUBHOCTH BBHIOOpPKH. Ha mpakThke, Kak
IIPAaBUJIO, OIPAIIMBAIOTCS B OCHOBHOM IIPEACTABUTENIM KPYNHbIX KomnaHui. [lo Takum
OIIpocaM HE YAAEeTCS OTCIEIUTh, HACKOJIBKO BBIIIYCKHUKA BY30B  OKa3bIBalOTCSA
BOCTpPeOOBaHHBIMU MEJIKMM U CPEIHUM OH3HECOM. DKCHEPTHBIE OMPOCHl B aKaJAeMHUYECKOUN
niu OoJiee MUPOKON CpeJie TAKXKE SBIISIOTCS BECbMa CyObEKTUBHBIMH.

B cuny 3TMX HEZOCTAaTKOB pe3yabTaThl pa3HOOOPA3HBIX OLIEHOK JIESTEILHOCTH BY30B
JUIIb B HEOOJIBUIOW CTENEHW YYUTBHIBAIOTCS NP OMNpENEICHUH OOBEMOB HUX
roCyJIapCTBEeHHOTO (uHaHCHpoBaHus. OTHAKO TakWe OIEHKH OTHIOJb HEe Oecrone3Hsl. Bo-
NEPBBIX, HA OCHOBAHWU OIEHOK OTJEIBHBIX BY30B MOYKHO BBISIBUTH OOIIHE TpOOIEeMBbI B
cucreMe o0pa3zoBaHus. Bo-BTOpPBIX, IO pe3yapTaTaM TAaKOW OLIEHKH BECbMa CYIECTBEHHOM
MOKET 0Ka3aThCsl peakliys 00IECTBEHHOCTH, a TAaK)Ke U3MEHEHUE CIpoca Ha YCIYT'H JaHHOTO
KOHKPETHOTO BY3a.

HeoOxoauMbiM ycrioBreM oOecTiedeHrs KOHTPOJISA 32 Ka4eCTBOM JEATEIbHOCTH BY30B
ABJIIETCS HE IPOCTO IPOBEICHHE OIICHKM (BHYTPEHHEH WJIM BHEIIHEH) Kak TakoBOM, a
o0ecrieyeHne MyOJTUIHOCTH €€ pe3yabTaToB. IMEHHO MO3TOMY MPAKTUYECKH BO BCEX CTpaHax
CYIIECTBYIOT TpeOOBaHHMS 10 OTYETHOCTH BY30B KakK II€pell OpraHaMy YIpaBJICHUS
o0Opa3oBaHUeM, TaK U Tiepe] OOLUIECTBOM B IIEJIOM.

I'1aBHBIM MHCTPYMEHTOM SIBIISIETCSA TOJOBOM OT4YeT. Tako! OTUeT AOJKEH COIEPKATh
uH(popmanuo 00 y4eOHOW, HAyYHOW, MEXIYHAPOIHOW MEATEeIHHOCTH BY3a, CTYIEHTaX |
npernoaBaTensix, HHppacTpykType u T.1. Bo MHOTHX cTpaHax Tpedyercsi, 4TOOBI B TOJIOBOM
oTueTe ObLI OTPaKEH MPOTPECC B JOCTHKEHUM LieNeH, 3aQUKCUPOBAHHBIX B CTPATETHMYECKUX

TTaHax. B HEKOTOPBIX CTpaHaX TOAOBBIE OTUYETHI COJIEPKAT U (PHHAHCOBYIO MH(OpPMAIUIO, B



HEKOTOPBIX (PMHAHCOBBIM OTYET MPENOCTABISAETCS OTACIbHO. B psane ciydaeB rooBoil oTyeT
U CTpPaTerM4eCKUil IUIaH — 3TO OJWH JIOKYMEHT, B KOTOPOM COJEpXHTCS OIHCaHUE
pEe3yabTaTOB JAEATEIbHOCTH IO OTHOIIEHMIO K IENsIM U 3ajJadyaM, IIOCTaBJICHHBIM B
MIpEIbIAYILEM [IEPHO/IE, a TAKXKE 1IeJIU U 3a/1a4M Ha CIeAYIoUNi nepruoi. 'o1oBbie OTYETHI HE
IIPOCTO TMPEAOCTABIISIIOTCSL B OpraHbl yIpaBleHHs 00pa3oBaHHEM, a NYOIMKYIOTCS U
CTaHOBSTCS JOCTOSIHUEM OOILIECTBEHHOCTH. [IOMHMO TOJOBBIX OTUETOB BY30B ITyOIHMKALIUU

MOJIIEKAT U PE3YJIbTAThl BHEIIHEN OLICHKH.



